
Government of India
Ministry of Communications

Department of Telecommunications
(Access Services Wing)

12h Floor, Sanchar Bhawan, 20 Ashoka Road, New Delhi - 110 001

File No: 800-26/2016-AS.II

To,

Dated: 02.11.2021

AII CMTS/UASL/UL (having Access Service Authorization) Licensees

Subject: Relaxation of End-user details for issuing of mobile connections to Bulk
connection category- Cases pertaining to LEAs, Defence forces and CAPFs .

This is in reference to the requirement of End-user list for issuing of mobile
connections to Bulk connection category.

2. In this regard, the undersigned has been directed to intimate that the said
requirement of End-user list has been exempted for Law Enforcement Agencies,
Defence forces and Central Armed Police Forces (CAPFs).

3. The Head of office of abovementioned security agencies shall maintain a list of
End-user log book for each individual (end user) for the period SIM Card is assigned to
them and shall ensure that the system of effective monitoring is in place.

4. The existing instructions in general and particularly those issued vide letter No.
800-09/2010-VAS dated 09th August 2012 and all other instructions issued from time
to time shall remain the same for issuing of mobile connections.

uluw'
(Suresh Kumar)

ADG (AS-II)
02.11.2021

Copy to:­

1. DG-T for circulating among the LSAs and respective security agencies at the
LSAs.

2. JS(CIS), MHA


