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Government of India
Ministry of Communications & Information Technology
Department of Telecommunications
sanchar Bhawan, 20 Ashoka Road,
New Delhi-110001

Sub:  Implementation of Single Window System of Pension Disbursement by DOT through Central
Pension Processing Cells of Public Sector Banks — regarding.

d ok ok

Department of Telecommunications has entered into MOUs with all Public Sector Ranks
except Bank of India ( as it is not ready with its CPPC } for introduction of Single Window System of
Pension dishursement to DOT {CDA)/BSNL (IDA)  Pensioners w.e.f. 01.10.2012. The existing
procedure of Pension dishursement through Public Scctor Banks has been modified and approved by
the Competent Authority in Department of Telecommunications and accepted by CGA, RBI and 24
public Sector Banks. The modified procedure is enclosed herewith for adoption with effect from
01.10.2012. The procedure can also be downloaded from hittp://www. dotgov.in/.

2. The revised procedure shall be applicable to the existing DOT / BSNL Pensioners as well as
the new telecom pensioners desiring 1o draw their pension from any public secior hank.

3. The new systen envisages removal of rostrictions on different banks which are at prosent
alloited to different State/Circles in order to help the pensioners o have wider choices of pension
dishursement authorities. Al the Public Sector Banks are now allowed 1o dishurse pension to DO
/BSNL pensioners in all the States/ Circles,

4. The modified procedure has done away with the existing system of 7 LINK BRANC

“TOCAL POINT BRANCEH” concept. The Central Pension Processing Cells { CPPC) of the public sector
banks shall take over the functions of the link branches and focal point bronches of the banks. The
pension authorizing authorities i, the CCAs hencelorth shall send the PPOs 10 the designated CPPCs
of the banks who in turn will send the PPOs to the paying branches of the banks. Ihe CPPCs will aiso
credit the monthly pension directly / centrally to the accounts of the pensioners maintained at the
paying branch of the bank. The responsibility of making available the scrolls to each CCA will be that
of the concerned CPPCs. RBI monthly statement thus shall be avaitable to the CCAs accordingly.

5. In order to implement the modified procedure, all the CCAs arc advised to circulate the
signatures of the PPO signing and countersigning authorities of their establishments to all the CPPCs
of all public sector banks and other CCAs/Pr.CCAs. The CCAs are also advised to communicate their
postal address to the CPPCs of the 24 public sector banks in order to receive the scrolls in time. The
address, e-mail and phone numbers of all the CPPCs is enclosed at Annexure-|,

6. The banks have been advised to identify a nodal branch at each CCA HQr for coordination
purpose. The CCAs may collect the detail information of the nodal branches of the Public Sector
Ranks and the corresponding coordinating officers for appropriate coordination to establish a
mechanism for pensioners grievance redressal at Circle level.
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Syndicate Bank
Central Pension Processing
Centre (CPIPC),
Head Office, Post Box No. 1,
Manipal - 576 104
UCO Bank
Centrat Pension Processing
Centre, Somalwar Bhavan(f‘“
Fioor), Mount Road Exiension.
| Nagpur-440001
Union Bank of India
Cenlralised Pension PrO(‘c*;Cmq
Centre (CPPC), Central Oflice,
12" Floor, Union Berk Bhawan,
235 Vidhan Bhawan Mg
Nariman Foint,
WMumbat ~ 400 041
Ulllthl‘ ['1( 1k of lllLéi[l
Contizh
Centre (CHFECS, Head
flooi, 11,
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700 001
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Andian Bank

i Punjab &

! Ifjiatr., Pienlo o

Visiar.

S{atc Bzik o

Centvalised Pension
Processing Centre,

No.G6, Rajaji Salai, 4" Floor,

| Chennai-6000001

Indian Overseas Bank
Centralised Pension Processing
Centre (CPIPC), Annasalai,
Chennai

Oriental Bank of Colmmerce

Centralised Pension Processing
Centre (CPPC), 811, 1% Floor,
Abdul Aziz road,

Karol Bagh,

New Delhi

Sind Benl
Procousinn

Ceiniral Pension
Centic (LPI ’(“)

A28 1T o
Centre, J W
I

s, GG
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i
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(Li Lol CPPC atlag

State Bank of liysore
Centrefised Pension Fro:
Centre, Birwe Compta, A
Car Street Post Otfize,

fMangalore-575005
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EN
s

044-25231766

044-25231757

044 28889368
044 28889384

01140045733
011-20756174

bs poF
Fonerure-i

“State Bank of Patiaia
Centralised Pension Processing
Centre {CPPC), SCG tNo. 114,
Urban Estate, Phase-l,

Patizla -- 147 002
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State Bank of iranvancoie
3d Floor, Chembikalam
Buildings, Vazhuthacaud,
Thycaud P.O,
Thiruvananthapuram-695014.

0471 2326525
0471 2324217

ggpcg&bjsbt.édjrj




Details of Contralized Pension Processi

St Address
No. o
CPPC..New Building, 1 floor,
Hazarigan),

Luci\nf)w 226001,

'And hra Lunt

01 | Allzhabad Bank ' | 05272256376

ing Cenire

Telephone

04023453508

0 Cenlml:s%d Pengion Processcing
_ . Centre, 5" fioor, Koti,
; Hyderabad-500195
‘ "l Bank of Baroda O2GH 207508

CPPC-Telecom
gz Govt Business Deporiment
1stilocr,

Q‘IIL

miia'nk s O i-2ihs i
Contral Pene:s
. C':( atre F\ AT P

i - I Eu i
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Pune -2

’ Canara Gank P g

entralized Ponsion Procersian "
e Centre (CPPT), Tranescting

: [3’7’]1’.”1\.! \’\fmf
1

£ Vloor, 85 Sp

i 5 Rowed.

Central B
i santiatized Pens e i

Centre

05 (CPPC)

Central Office, Ground Hiour,
Sector -11, CBD Bolapuy,
Navi Mumbai — 400 614
Corpormon Bank

Processing Branch, Corporeie
07 Office Building, Head Office,
Mangaladevi Temple Road,
PO NO. 88, Pandeshwar
Managlore — £75 001

Mangaiore -Centralized Pension | 0824 FADNIED

oovibuerines o

G-Biock,

Bandra Kurla Complex,
Bandra{E),

Mumbai — 400 051

08

Denz Bank T 022-2654581
Dena Corporate Centre, C-10, 022-2654554C
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7. Pensioners data as available with CCAs may be reconciled with the data available from the
CPPCs of the Banks. Once the PVA software is implemented in CCA offices , the data on pension
disbursement by Banks (scrolls) may be collected in soft form and reconciled with RBI figures to
complete the process of auditing in a computerized environment.

8. The revised procedure may be followed with effect from 01.10.2012.
] }. AN o j\ﬂ
( )\/\ TR NS A
Encis: As stated (D. Sai Amutha Devi)

Director{Accounts-l) |
Tele:23036511

To:

1. All Pr.CsCA/CsCA, Department of Teleccom - for informaticn and necessary action.
2.RBI, DGBA, Byculla, Mumbai.

3. RBI{CAS) Nagpur.



