
Government of India 

Ministry of Communications 


Department of Telecommunications 

Access Services Wing 


20, Ashoka Road, New Delhi-110001 


No.16-1/20l f -AS.III/Vol.ll (Part) /115 b 
1dL 	 Dated : 03/03/2017 

To, 

All Access Service Providers. 

CORRIGENDUM 

Subject:- Allocation of Short Code to Prohibition & Excise Deptt., Gujarat State. 

In partial modification of DoT letter no. 16-1 /2017-AS.lll /Vo l.11 (Part)/ 110 dated 
17/01 /2017 (copy enclosed), the undersigned is directed to convey the allocation of Short 
Code '14405' as Prohibition Helpline to Prohibition & Excise Deptt., Gujarat State with 
following features as under: 

(i) 	 Category-I: Service (i.e. mandatory service to be provided by all the Access 
providers. 

(ii) Accessibility : Un-restricted i.e. available on STD also . 

(iii) Metered Service: (It may be taken as Called Party Pays or Calling Party Pays 
depending on a separate intimation , to thi s effect. issued frorn the agency to which 
this short code is allocated in furtherance to this DoT instruction). 

2 . 	 The earlier issued short code 15545 as Prohibition Helpline to Prohibition & 
Excise Deptt. , Gujarat State is withdrawn with immediate effect. 

3. 	 All are requested to take necessary action. 

This is issued with the approval of Sr. DDG (AS). 

Copy forwarded for inforrnation and necessary action to, if any, to: 

I. 	 Secretary, TRAI 

2. 	 C MD MTNL /CMD BSNL. 

.) 

., . 	 Director. Prohibition & Excise Deptt .. Gujarat State, 0 2, New Mental Hospital Building, 

Asarwa, Ahmedabad w.r.t you letter No. EST. 9-3/20 I 7/EST-3/09 dated 04/01 /2017 to 

appoint a nodal officer to implement the helpline .The Nodal officer may contact DOG 
(TERM), TERM Cell. Gujarat. 

4. 	 Director (TERM-1), DoT (HQ) (All TERM Cells rnay be asked to co-ordinate with 
respective Nodal Officers and TSPs for implementation of Helpline, as and when 
approached) . 

5. AGM, (MS-11-CFA) NWO-CFA Cell , Corporate Office, Bharat Sanchar Bhawan, H.C 

Mathur Lane, Janpath , New Delhi-1 w .r.t your letter no. 3-1 /2016-PHT/pt.11 dated 21 /02/2017. 

http:3-1/2016-PHT/pt.11
http:16-1/2017-AS.lll/Vol.11
http:No.16-1/20lf-AS.III/Vol.ll


(, mcr nm c.:11 1 of' i ndi a 

M in istn of C ommunications 


Depa rt rn e n 1 of Telecom rn 11 n ica t io ns 

Access Services W in g 


20. _.\s hoka Road . Ne"' Oelhi-110001 

l\o . 16-3 /2 0 1 i-AS .1 11 / \ "o l.ll (Part) .11 10/5~) 	 Dated : 17/01/201 7 

To. 

A ll Aecess Se r v ice Providers. 

~,u[;jcc!:- :\:loca tio n o f S hort Cock to th e l'rollihition & Ex cise De pt!. , C u,iara t State . 

!ik' uncicT~i!2ned i·, cli recicd to C•lll\e -" the alloca ti on of 'i hurt Code '15545' as 

Fnii1ib!i ion f idp!inc t<.' Prohibi t ion & Fxc isc Dcp1 t.. C ujarat Sta te" ith folio ' ' ing !Catu 1·es 
<.i ; . u;1 ck:·: 

( i J Catego1·:•-I: Serv ice (i.e . 111andato1·v serv ice to be pro v ided bv al I th e Access 
pro v iders. 

( ii J .\cc:ess ibi liry: l JrHesrri cted i.e. ava il abl e on STD also. 

(ii ! i Me tered Serv ice: ( It ma: be taken as Ca ll ed Party Pays or Ca lling Party' Pays 

depe11d ing on a separate int im ation . LO thi s effect. issued from th e agency to ·wh ich 

thi s short code is all ocated in f"u1·th erance to thi s DoT in structi on 

) A l l are req uested to take necessa r:. action. 

Th i ~ is issued\\ ith the: approval ofco111pe1ent author it: Sr. DDG IAS) 

(~;~ 
Assistant D iv is ional E ng in ee r Telecom (AS-II I) 

Tel: 0 I1-23710488 
E-Ma il : sa 11chitk.garg:c< !!0' .in 

Cop~-	 l'mv, ardt:cl for in fo rrn at ion and necesscu·)_' act il)n to. if any. to: 

Sec retary . TRA I 


U v·!IJ MTNL /CM D 13SNL. 

., 
.., 	

Dirc' -.: t ci r. Prohi b iti on & bcise Deptt.. G ujarat Sta te. 0 2. lew Me ntal Hospital 

!3uiJ,lint:. Asa n\ a . . -'\ h1nedahad ''·l".1 vuu lett er o. EST 9-3/20 17/EST-3/09 

da ted 0 ~1 10I /2()17 tc1 appo in t a nodal ofri cer to irnp lern ent rh e help! ineThe Nodal 

offi ce r 1118~ contact l) i)(j (TF Ri\-i). TF RM Cell. Ciujarat. 

D irec tm (TE RM -I ). DoT (H() ) (A ll TERM Ce ll s nrn~ he asked to co-mdinate w ith 

;·cspecti ve Noda l Office1·s and TS Ps for implementati on of Helpline. as and w hen 

:tpprm1ched ). 




