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No. 	16-J / !() 13-AS. IT! ( Pa.-1-fl! )/1 581;},9J ~ D~11ed2:Il./10 /20 J6 

.,. 
.G 1._I, 

1\li Accc~s Sen·ice P roYiclers. 

S u b,i et:t:- AlLKation or Shor·t Code to C RP F reg. 

The undersigned is d irected to convey the app wval of com petent au1ho 1· it; for a /l ocati on of 
Short Code 14411' as CRJ>F Hel pline to C RPF for th e srme of .la111rnu & kash111ir with io llow ing 

fearures as menti oned be lovv: 

(i} 	 Category-I: Serv ice ( i.e. mandatory service to be provided by all the Access Serv ice 

Providers. 

· · · · ( ii) . -- Access ibility : Un-restri cted i.e. available on STD also. 

( i ii) Metered Serv ice : ( It may be taken as Ca /l ee/ Pa11y Pays or Ca lling Party Pays depending 
_on a intimat ion. to thi s effect. issued by the agency to w hi ch thi s short code is all ocated in 

.. furtherance to this DoT instru ctio n). 

l . /\ II ai'e requested to take necessa ry ac ti on. (~~\~\~~ 

C•) iJ.' irm va rd ed for in fo r111ati on and n eces sa r~ action to. i f an~. to: 

ADET (AS-III) 
Tel. :23036444 

; 	 Secre tan. TR A i . 

Z ul fiq uar Ha san. JG. ka shm ir Sector. S1·inagar. C RPF w ith refe1·ence to vou1· lener no M\' ­

i ·~ ( ; 16-EC- --l cia tec1 ( Jct 16. ( Ii i5 reo ues t::: cl tc· ::ippo im e: noda l officer w i11111le111 em the 

!1c· ipl ine. as an d w hen dec icleci) _ 

_,_ 	 f.' i\110 MTN L / CiVID BSNL. 

_,J_ 	 DC. COA l/ SG . AU SPI. 

_) 	 D irector (TERM- I). DoT (HQ). (A ll TERM Ce ll s may be asked to co-ordinate w ith 

respec ti ve Noda l Oft'i cers and TSP for implementation o r Helpline. as and when approached) . 

6. 	 A DCi ( IT) w ith req uest Lo k ine/ I; upload 0 11 DoT Webs i te . 

http:Sen'il'.es
http:Teiel'.Om

