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.. ./11/2017 

To, 
All Access Service Providers. 

Subject:- Allotment of sho1t code '14546' for IVRS based OTP 

Authentication process for re-ve1ificati9n ofmobile subscribers. 


The undersigned is directed by competent authority to allocate short Code '14546' for 
IVRS based OTP Authentication process for re-verification of mobile subscribers . All the 
respective TSPs are directed to configure this sho1t-;ode in their IVRS system with following 
features:­

(i) 	 Catego1y- I: Se1vice (i.e. mandato1y setvicc to be provided by all the 
Access providers). 

(ii) Accessibility: Un-restricted i.e . available on STD also . 

(iii) Non-Metered Service. 

2. All are requested to take immediate necessary action. 

This is issued with the approval ofDDG (AS-I). 	 ~,\~\'.'.\-
(Sanchit Kumar Garg) 

ADG (AS-III) 
Tel.:23036444 

Copy forwarded I.Or infonnation and necessa1y action, if any, to: 

I . Secretaty, TRAL 
2. Director ~-~ DoT. 
3. CMD MTNU BSNL. 
4 . Director (TERM-I), DoT (HQ) (All TERM Cells may be asked to co-ordinate with 

respective Nodal Officers and TSPs for implementation of Helpline, as and when 

approached). 

5. ADG (IT) with request to kindly upload on DoT Webite. 


