
Go,·ernmen1 o r India 

Ministry of Communication & Information Technology 


Department or Telecommunications 

Access Services Wing 


20. Ashoka Road. cw Delhi- 11000 I 


o. 16-3120 13-AS.I I I/ Part- 11 / 106/.ttSCf/ 	 Dated 0 1/ 12/20 14 

To 
All Access Service Pro,·iders. 

ubject: -Allocation of Short Code '1552 16' to lndn 1prastha Gas Limited ( IG L) for General 

E mer gency Services in Delhi NCT & NCR. 


I am directed to convey the approva l o f" competent authority for Allocation of Short Code 
' 155216' to lndraprastha Gas Limited (IGL) for General Emergency Service in Delhi CT & CR. 

2. The features or short code 155216 are a under: 

(i) 	 Category-I: ervicc ( i.e. mandatory scr\'ice to be provided by a ll the Access providers. 

(ii ) 	 Accessibili ty: Un-restricted i.e. available on STD also. 

(iii ) Metered Service: (It may be taken as Ca lled Party Pays or Calling Party Pays depending on 
separate intimati on. to this effect. issued Crom the agency to which this short code is / 
allocated in f"urtherance to th is DoT instruction ). 

aya Ram) 
·ection Officer (A -Il l) 

Tel.:23036444 
Copy forwa rded fo r information and necessary action to. if any. to : 

I . 	 Secretary. TRA I. 
2. 	 General Manager. (P G & Pipeline) IG I. Rhawan. Plot No.4. Community Centre. R.K. Puram. 

Sector-9. 1 ew Delhi- I I 0022. It is requested to appoint a nodal officer to implement the helpline 

in Govt. of CT Delhi who may contact DDG(TERM) TERM Cell. Delhi for implementation 
of helpline. (Kindly refer to your letter o. IGL/P G/MDPE/DoT/9600. dated 17/09/2014 ). 
DDG(TERM) TERM Cell Delhi Sh. S.K. Gupta. Mob.1 o.9013139400 (ddutermd-dot/'d nic.in) 
Delhi ( 11 ). 51 

h rloor. MTNL. TE Building. chru Place. ew Delhi-110019. 
4. 	 Director (TERM-I). DoT (HQ). 
5. 	 ADG (IT) with request to ki nd ly upload on DoT Website . 

http:16-312013-AS.II

