
Government of India 

Department of Telecommunications 


Access Services Wing 

20, Ashoka Road , New Oelhi-110001 


No.16-3/2013/AS-III (Part III )/155/ ~?f.i-3 	 Oated:07/I 0/20 16 

To. 
All Access Service Providers. 

Subj ect:- Allocation of Short Code 'I 55248' fo1· Medical Emergency Service to Aster 

CMl Hos pita l, Bengalurn . 

The undersigned is directed to convey the app rova l of competent auth ority to all oca te Short 
Code ' 155248 ' to Aster CMI Hospital, Bengalurn fo r its Med ica l Emergency Services with 
fo llowing fea tures:­

r.i) 	 Category-I : Service (i.e. mandatory se rvice to be prov ided by all the 
Access prov iders). 

(ii ) 	 Access ibility: Un-restricted i.e. available on STD also. 

(i ii) Metered Service: (It may be taken as Ca lled Pa rty Pays or Ca lling Party Pays 
depending on a separate in timati on, to thi s effect , issued fro m the age ncy to 

whi ch thi s short code is all ocated in furth erance to this DoT instruction) 

2. 	 1-\! l are requested to take necessa ry action. 

Copy fo rwa rded fo r in fo rm ation and necessary action. if any, to: 

I . 	 Secret<l ry, TRA I. 

Principa l Secretary. Department (H&F We lfare) . Govt. of Karnataka Room No. I05 , 1st 
Floor. Vikas Soudha. Banga lore-56000 I. 

3. 	 DOG (TE RM ), Banga lore. Karnataka. 
4. 	 CMD MTNL/ BSNL. 
5. 	 GM tlT & ERP). O/o CGM Telecom, Karnataka Circle, Banga lore-560008. 
6. 	 The Chairman. Aster CM! Hospital. Bengaluru .. No.43/2, New Airport Road. Sahakara 

Nagar. Hebbal Banga lore. Karn ataka 560092. Ind ia (to appoint a nodal offi cer to implemen t 

the helpline.The Nodal officer may contac t DOG (TERM ). TE RM Ce ll. Banga lore. 
Ka rnataka). 

7. 	 Director (TERM-I ). DoT (HQ). 

k. 	 ADG (IT) with request to kindl y upl oad on DoT Webs ite. 


