
Government of India 

Ministry of Communications 


Department of Telecommunications 

Access Services Wing 


20, Ashoka Road, New Delhi-110001 


No. 16-3/20ll-AS.111/Vol.IIl/2171:1.-0 \ 	 Dated: 29/05/2017 

To, 

All Access Service Providers. 


Subject:- Mapping of number with short code no. 155275 regarding. 

This is in reference to sho11 code 155275 issued as National Helpline for Energy 

Efficiency to Energy Efficiency Services Ltd . vide DoT letter No. 16-3/2013-AS

lll/Pa11/l 70/314 dated 30.08.2016. The undersigned is directed to convey the instruction to 

map short code 155275 with helpline no 1800-180-3580 to all Service providers in their 

network. 

2. This is issued with the approval of Sr. DDG (AS) . 

3. All are instructed to take immediate necesaary action . 

r Ranjan) 


Director (AS-III) 


Tel: 011-23036387 


E-Mail: diras3-dot(ti1 nic.in 


Copy forwarded for information and necessary action to, if any, to: 
I. Secretary, TRAI. 

2. 	 Shri Rajneesh Rana, AGM (BD & C), EESL, 4th Floor, Sewa Bhawan, R.K Puram. New Delhi

110066 w.r.t to your letter no. EESL/0503/957 dated 05/05/2017. 

3. Director (TERM-I), DoT (HQ). 

4. A copy for upload on DoT Website . 


