
Governm ent or Ind ia 


IVl in isrry of" Commun ication 8:. l nl0 r 111 at io11 Tec hno logy 


D epa rtmen 1 0 r Te leco m11111 n icat ions 


Acce ss Serv ices v\' ing 


20. Ashoka Road. N ell' De lhi- I I 000 I 


No . 1 5-7/20 / 3 iAS - 11 1 17~.0$;{ Dared 03 /06/20 16 

To 


All Access Service Prov id e rs. 


Subj ect:- Allocation of Short Code '1 55237 'HELPLINE for M id -Day Meal scheme for 

voice and SMS gateway se rvices. 

The undersigned is directed to convey the app rova l of co111 petent authori ty to all ocate Short 

Code '155237' 'HELPLINE for M id-Day Mea l scheme for vo ice and SMS ga teway 

se rvices with fo ll owin g featu1·es as un der: 

( i) 	 Category-I: Se rvice (i.e. mand atory serv ice to be provided by all the Access _ 
prov iders. 

(ii ) Access ibili ty: Un-restri cted i. e. ava ilab le on STD also and SMS shoul d 
terminate on NIC SMS gateway serv ices. 

(iii ) 	 Metered Service: Ca ll ed Party Pays. 

2. 	 All are requested to take necessary acti on. 
(Sanchi t K umar Garg) 

ADET (AS-III) 
Tel. :23036444 

Copy fo rwarded fo r info r111 at ion and necessary acti on to. if any. to: 
I. 	 Secretary. TRA I 

2. 	 Joint Sec retary. Mini stry of Hum an Resource Development Department of Schoo l Educati on 

& Li teracy. Shas tri Bhawa n. ·ew De lhi- I I 0 I 15 with re le rence to your 0.0 . letter No. 7­
1/20 16 MOM 2- 1dated 16/05/20 16. 

3. 	 CMD MTNL/ BSNL. 

4. 	 Di rector (TERM -I ). DoT (HQ) . (All TERM Ce ll s may be asked to co-ordinate with 

Noda l Officers and TSPs fo r im plementat ion of Helpl ine, as and when approached). 

5. 	 Dir. (OL). DoT HQ with request to prov ide Hindi version of thi s letter to ADG (IT) fo r 
upl oading on DoT Website. 

6. 	 ADG (IT) with requ est to ki ndly upload on DoT Website. 


