
Gove rnm ent of India 

M inis t1·y of Communications 


Department of Te lecommunications 

Access Services W ing 


20, As hoka Road , New Delhi- I 10001 


No. 15-7/2013-AS.ll l /25/ ~').,'1; 	 Dated :14/09/2016 

T o 
All Access Serv ice P roviders. 

Subject:- All ocation of Short Code helpline number to NMDFC regarding. 

The undersigned is directed to convey the approva l o f co mpetent authority fo r all ocati on of 
Short Code '14402 ' to NMD FC (National Minoriti es Devoloprn ent & Finance Co rporati on), a Go! 
Undertaking, Ministry Of Minority Affairs to fa cili ta te th e access of inform at ion of vari ous minoriti es 
r:.:: lated economi c schemes across the countryw ith foll owing features: 

( i ) Category-I: Se rvice (i .e . mandatory service to be prov ided by all the Access prov iders. ) 

(.ii ..} Access ibility: Un-restri cted i.e . available on STD also. 

(i ii ) Metered Service: Ca lled Party Pays. 

2. Al l are req uested to ta ke necessa ry act ion. 	 -:::~--1-·--;,- ­
~~)w~
(Narayan Ra~) 


Section Officer (AS-Ill) 

T el.:23036444 


Copy fo rwa rded fo r in fo rm ati on and necessa ry ac ti on to. if any, to: 

I. 	 Secreta ry, TRAI. 
2. 	 CMD MTN L/ BSNL. 

3. 	 rvtr. V. Bhaskar (AGM Projects). Minori ties Devo loprn ent & Finance Corporati on, Go! 
Undertakin g. Ministry Of Minori ty Affa irs, Is' Floor, Core-I , SCOPE Minar. Laxmi 

Nagar. Delhi-110092 with reference to your letter no. NMDFC/Projects/20 16-1 7 dated 
12/09/201 6 (It is requested to appoint a nodal offi cer to implement the hel p I ine, as and 

vvhen dec ided). 

4. 	 Director (TERM-I ). DoT (HQ). (A ll TERM Ce ll s may be asked to co-ordinate with 

_ / espective Nodal Officers and TSPs fo r implementati on of Helpline, as and when) . 

~ ADG (IT) with request to kindl y upl oad on DoT Website. 



