
G o \'er nm e n t o f" I nd ia 


M inis t ry of C ommunica t ion s 


Department of Telecommun ications 

Access Serv ices 'vVin g 


20 , As ho ka Road, )\l e\\ De lhi - 1 1000 1 


No. 16-3/2009-AS.H I/ 153/. S,-t-fo 	 Dated :15/09/2016 

To 

All Access Ser·vicc Providers. 


S u bj ect:- A ll oca ti on o f' S h ort C od e he lpli ne num ber fo r Eye Ba n k r ega r d in g. 

The u nclersigned is cl i rected LO convey th at the short code ' 1919 ' a Ilotecl vicl e Do T letter 
dated 06/08/ 199:3 (copy enclosed) for "I nfo rm ation se rvice on E~1 e Ba nk" is issued to all States/UTs 
\Nith modi fied feat ures as: 

(i) Category -I : Se rv ice (i.e. ma ndatmy service to be prov id ed by all the Access p rov i de r~.) · 

------~(_~_____s i b i _t v Un-restri cted i.e. ava il able on STD a lso.ii ) A c ce s___l i : 

(iii ) No n-Metered Service . 

2. All are requested to ta ke necessary ac ti on. 

Enclosed: as above 	 --- :!\"~ I 
~'FJ~12-Bff 
(Narayan Ram ) I 

Section Officer (AS-III) 

Tel. :23036444 

Cor y fo rwa rded fo r info rm ation and necessa r) ac tion ro. if any. to: 

I . Seuctan. TR.:.\1 . 


' Cfvl I) fvlTN L ij Sl\J L. 


.1. Director (TE RM -I ). DoT (HQ). (A ll TERM Ce ll s m a~ be asked w co-ordi nate '' ith 

respective Nodal Offi ce rs and TSPs fo r im plementat ion of Helpl ine. as and when). 

4. 	 AGM (MS- 111 )-CFA. NO \~· -C FA Cell . Corporate Office. Bharat Sanchar Bhawan. 1-1 .C 

Mathur Lane . .l anpath. New Delhi - I I 000 I with reference to yo ur letter o!' even no. dated 

0210912016. 
5. 	 Dr. Arun Sharm a. Associate Professo r. Med ica l DirecLor, KGM U-UP Communi ty Eye Bank 

(It is requested to ap poin t a nodal offi cer to impl ement the helpline. as and when dec ided). 
6. 	 ADG (IT) with request to kin dly upload on DoT We bsite. 
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