File No.8-22/2014-IT-V 680/681
1/3000892/2017

Government of India
Ministry of Communications
Department of Telecommunications
Sanchar Bhawan,20, Ashoka Road
New Delhi-110 001

New Delhi, Dated the 11/05/2017

Subject: Guidelines for Indian Government Websites (GIGW)
Compliance

Kindly find enclosed herewith a copy of DO letter No. N-
16001/1/1/2012-E-Gov(B) Dated 21.042017 of Jt. Secretary,
DAR&PG regarding compliance of Government websites with GIGW
norms as the matter is in the cognizance of Hon’ble High Court of
Madras, it is requested to kindly send compliance status report by
31.05.2017.

2. This is issued with the approval of RAJNI TANEJA,
DDG(RT)-IT, O/o DDG(IT)

Signature Not Verified

Digitally élgneéj v
SHAILENDRA/SAGAR
Date: 2017.05.16 12:02:30
IST &
(Shailendra Sagar)
ADG (IT-II)

Tel: 23036158

Enclosure: As Above

To:

1. All Sr. DDG/DDG/JS level officers of DoT Hgq.

2. Heads of all Attached Offices/ Subordinate Offices/ Field Offices/
Statutory bodies/Autonomous bodies/ CPSEs of DoT.

3. Sr. Technical Director & Technical Director, NIC-DoT.

Copy To:

1. PPS to Secretary (T)
2.PPS to Member(S), Member (T), Member (F), Additional Secretary

(T)



File No.8-22/2014-IT-V 681/681
1/3000892/2017

3.PPS to Advisor (O), Advisor (T), Advisor (F)
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Dated 21" April, 2017
Cwar Sir,

Kandly refer tn the Cabinet Segetardals D.O. latter Ne 17 U/112047-Cab il dated 18
Agril, 2017 addnssed o the Secretarws of all Minkstias/Depatments of the Sovernment of
Inclia regarding tha need of all the Government websitcs geting complant with the Guidel nes

ordian Govammont ebs s (GG by 31° Moy 217 (Annewre-)_Ths el hus aren
or accound of the Madws High Courl Crder cated 3.2 2017 wherein it has teen desiet that all
Goverment webshos neada to get ZIGWY compliant oy 24.03 27 (Annexcare-11). The nexi dato
al HrﬂhEl:_urI Hoar'ng is o 13 08 2017

2. In this regard It is astea that the Mational Informatics Centre (NIC) had pregared in
Fabtruary, 228 the Guicelines for Indwn Govermment Vabaites (CIGW) which was adopted by
ttw Depariment of Ad~nistrabve Relorms & Public Grlevarces for reabirg as niegal parl of
thw Ceniral Secrotardar Marual of Office Procedure (CEMOP). Tne GIGW was circulaled fo the
Secrelaries of all Ministries | Departments on 13.05 2000 far taking necsssary aclion for getting
their webstes GIGW compliant and sed 1o this Department the Actian | sken Reporl (ATR)
Subsequunt (o that this Daparment had senl a manber of rem nders te the dafauling M nistriss
! Departments 1o sond u= ATRS, the last one Leing at the level of Secmtary (ARSPG) on 25°
May, 2076 (Annmxure-ll). However, the responee lill data has not basn 198t very encoJuraging
as approx mabely only 100 Gavermnment Websiles. which GIGW oompliant sre

a Since lhe matter has fow recaved the atention of High Court, It has bacome imperate
to take stock of the latest sluatisn  Accorcingly, 1t is proposed to hold review —eefings in
batches in this Cupariment under the charmarship of Secrelary, Deparment of ASministrative
Reforrs & Public Grevanoes oa per the Schedule enciosed J In he mosting we alss propose to
imvite the represy Lalives of NIG and alan v Standarc Tesling Qualily Carifination (S 100 )the
which gives tha GIGV somplant certificale sfler an audit of tha Wansite

4, You ae requestad ta namonate the Jonl Seoetary of your MinbstrrDepanments who
deals with the subjoct o' Wabate 10 attend the meeling.

‘fmt-?d\'.

LAY

ladt -
(Kiran Furi)

To
Sec-staries of all Ministrizs/Depanmeants

Copy wit requesd [o eidher atlend or nomnme sanor offical lo attend the meeting

()] hs. Neslo Verma, Directar Geséral, NIC
{iih Shil Umesh Kumar Mandwani (recior Seneral  STQC
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Dr. A. R BIHAG CABIMET srcnnam_ﬁ
coutey , RASHTRAPALL BITAWA
Secratacy In Government of India NE W DELHI - 110004
D.0O. Me, 171111/2077-Cab.ll Cated the 19" Aoril, 2017
Dear Secrefary,

As you awe aware, weabsitez of all MinistrasDeparmanis and
arganisaticns Lader them such as P3Us, altached offices. elc., are required 1o
oe mace ccrpliam with standards (aid down in the Guiceines for indian
Sovernment Webs las (GIGW). GIGW eover quality, Jsabilly, dasign,
accessibility using saslstive technclogies, eic. for Sovernment websites. The

+ Guidelires prepared by National Infarmatics Centre (NIC) are a part of Central
Sesrelzriat Manual of Cffan Procedure (CSKOP),

2. Howewver, | has bsen noliced that progress in GIGW certification of
Government weosites has beer siow  Madmas High Courl has directed that all
Government websiles should be made GIGW comgliar: by tha 13" June, 2017.

3 3. Youae, lherzlore, requested 1o lock int thr matter lo see that all h‘EI:ﬁi:':
under your Ministry/Deparimen: are made compliant with GIGW and cerlified
accordingly by standardisation, Testing and Quality Certifization (STQC)
Cirectorate at the e esl. A  cermipliance status repart In this regard may please
be sent fo M Mnhtry af Elecironics and Immltlamnﬂlugy by the

-3 May May, 207
g?i_

,J
W‘.h regards, %w"f ’l o A
v YML

My ,1% o

i Sih ag]
Shri C. Viswanath Ej@ ,,-' ’,"'/(’.ﬂE

Secretary, "’
Dapartment of Administrative Hﬂqrml

Public Grievances
Mew Delhi
ew Delhi M/:Lwr g
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IN THE HIGH COURT OF JUDICATURE AT MADRAS
(Epecial original Jurisaiction)

FRIOAY, THE THIRD DAY OF FRERUARY
TWO THOUSAND AND BEVENTEHN

PRBSENT @

E‘ljm: HONUURABLE MFR.EANJAY RISHAN FAUL, CHIEF JUETICE
AND

\L;}'ul's J ,.r"‘"‘ THE HONCURARLE MR.JUBTICE M.BUNDAR

//'q W.P.No.29214 of 201%
\_F’F‘ Ansari wes Patitiomer
. t}}

Ve

1.Uniecn of India
Esp. by its Bacretacy
Ministry of Comsunicstions & Information Teachmalogy
Blectronics Miketan 6 OB Cosplex
Todhy Rosd New Delhi-110 003

UQ-L .Dapartmant of Administrative
-." Paforme & Public Grievance
Rop. by ite Director Mindstry of Personnel
Fublic Grievance & Pensions Sarder Fetel Bhavan

hr:l.ilnnt gtreat New Delhi-1.

National Informastices Centre
ap. by ite Director Gemaral
Dapt. of Elactroniecs g 1.7
Mministry of Communicacions & 1.7

T A Bleck CGO Complex
%}. Lodhi Rosd New Delhi-1
o

: 4.The Chief Commdssicner forx
: Fersons with Disebil ties
' forcjini Housw 6 Bhegwan Dass Road
New Delhi-110 001. : «» + Raspondents

Petition unde: Article 226 of the Constitution of India.
praying Lhat in the circumsilences steted thersin, end in the
sfflidevit L[iled therewith the High Court will be plessesd to
isowe Wit of Mandamus, dizecting the crempondant to forthwith
anoure thet sll Govecnowot Websitek sre meds compleaint with
thie Guidelines for Indien Government Webmites (5TEW)
incorporating the World Widae Wab Consartius ([(W3I0) contant
accessibility guidelines within & tims frams fived by this
Honoureble Court may deew f£it, propar and nacammary in the
facte snd circumstances of tha caeas. )

b hﬂ-?l: ba Los ¥ el



CRCER : Thie Writ Petition coming om for hescing on this day,
upcn perusing the patition and the effidevit £iled in suppert
thareof the ordar &f thea High Court dated 19,12.201€ and
subssguent orders dated 19.09.2016. 14.06.2016 etc., end upon
haaring tha arguwants of M:.T.Mohan for Hr.'."...rnpunnru,_
Advocate for the Patitioner, snd of Me.Venkstemamy Babu,

on behalf of the Raspondants, the Court made the tol].ﬂin]
order:-

The wemo filed by tha Firsrt two respondents does not
#ppeir to show much progress from tThe last data., Wa would
like to hive wose sstimete times pariod for complation of the
project which the firet two reaspondenta have in mwind to
fwcilitute an sppropriste ploture te be ploced bafore us. An
officer be <esigneted to ioteract with the learnbd counseal for
the respondents to ensuce that sccurate pilocture i placed
before us.

2. The leacnsd counsel for tha potitionsar wmuggesta that
priccity may be given Lo the interactive weboltas.

3. List for fucther compliance on zq.g.mn.

£d/~
Asziztsnt Regimtrar (CE II)
ftrue copy/ I.;I,..f-c.'"b
Sub Asgistenl RAwgis u:
kb
To

1.Tha Secretacy,
Govl of India,
Hinistry of Commmnicetions &« Informetion Techanology
Alactronice Niketan & OG0 Complasx
Lodri Read New Dalhi-110 003

"
¥

Director, Depertmant of Adminiatrative
Rufcrme & Public Grievance
Hinistry of Personnel

Public Grievance &« Ponoionas
Ewrdar Patel Ehavan
Purlisment Btreet New Delhi-1. - °

3.The Director Gomeral:
Futionel Informetices Centre
Dept of Electronics & I.T
Ministrv of Comsunicetions & I.2
A Block CS0 Complax
Lodhi Road New Delhi-1

= NMNTREAT



4.7hn Chiaf Cosmismloner “or
Parmons with Disabilities

garcjini Houme & Bhagwan Dass Road
New Dalhi-110 OO01.

5.7he mection DFficar,
Writ timetion,

High Uourt, Madras.
(Pa list tha Cama on 24.03.2017)

DATED ¢ 03.02.2017
ORDER
¥.P.No.1%214 of 2015

Giving direction mte.

es steted within.
REY(D0)

CA{09.02.2017)
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®
E

DPARTIENT (= ADMIIRIST RAITE REFORLE
B FURLIE BRIEWACES,
ENRDER PTEL B=AuAh, BANERD AR
N EW DELHL D0

D.0.Na,N-18001120 12-2Gav (B) Dated: 28" May, 2018

Dwan Secretary,

am enclosing a Format containing 116 Matrices which need 1o be complied
by all the Government entizes of the country for bacoming fulty compliant with the
Guidélinea of [ndian Government Viebeiles (GIGW) issuved by the Depariment of
Administrative Referms & Pusic Grievaneas (DARSFG) on 137 May, 2008, The
Departmant hes been repeabslly addrsssing your VinsirpDeparmeant thraugh
varicus letlers. meetings and workshaps on the need of geling thei” weastes GIGW
complainl. Cabinel Secetay has also wrillen o your NinkstryDeparkment on the
subject

2 Thz Govermmeant is shiving hard for mpiemantation of the agenda ‘minimum
gevernment & maximum governarise’ cnd ‘Digilal Inda’ for Maxing aovenance
giizen Tiendly in the country. Recently, thn Standod Tesling axd Quality
Garification [STGCS) Direclurale had done the audt of B57 Dinvemment Websiles
arc it was found thet only 31 of tham ware GIGW compilar:. Implementaticn of the
GIGW guidelines by 2ll he Govemmert antitios in a fime bound mannes will go a

lang way in improving gowsinance in the country.

2 | raquesl your personal intervertion in sending this Danariment a moenthly
reasrt or the implementetion of GIGW guidelies in respest of the entira 118
iraldoss 1 the enclosed format through e-mall at the following lwe addressas.

(1 srivasteve a@nicin (S Anurag Sriveslava, Daputy Secretary)
(i pounilie@uicin  (Shr 5. Bandyopadhyay, Under Secielary)

4 You are alss requesied 1n ersur thal the Websies ae blirgual

2K ;?,,4&3‘
o Yours sncemely.

Faa

'\'._'_Pl_,l.-'- -
(CVgwanatk——

il |

To
The Sanmtaries of all the Minslies/Departments )

et v
Woge
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Subjeet:-  Manthly report on status of progress of getting compliant with the
Guidelines of India Government Websitos (GIGW).

L Name ol the MinistrgDepartmentOffice ... ...
i Whather the Websile s GIGW compliant?....... YesMo.

. Progmas repert for getling the website compiiant with the GIGW guidalines

forthemonthending.......... e cieias .
STATUS
ELT f:umﬁhnu mafrixas of | Does Wobsite | H not, then latest Stilus of achon
of Indian meels this | being taken to gel the matrix
ﬁw_ Websites  malrix compliant with the GIGW
5 [YesMa) =
Gosamment of India
Ietentfiers

[ “Asscciabon lo Governmaort 18

Lmb'emiLogo,

daplayed on the homepage
o of the wekbsile.
2 Owrership  information s

cisplayed on the homapaga
and or all importont enty
pam-uf the wesite.

3 Cophele and ae f
expanalory e of e

4. Webslte ii ragistered Under |

| "gov in' &r 'nic’ domain,

4 Vieha le proandes =
' promnent brk lo the Nalioral
 Portal from e Home Fage |
and pages belonging & the
Matisral Faral load [0 e, |

ﬁlﬁﬂhﬂﬂ

|8 \ a Gopyright
Pﬂﬁ:ﬁ.pﬂnﬂnﬂrm
on

7 Due pamission  have
obtaired for publishing any
conent protected oy

copyright
-] S of 21 Jocumen's,
whether reproduced in parl o
full, Is mentionsd.

e. Mahsite has B
somprehensive Hyper Link
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Paliey.

i
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10,

Clear indicaliors ere givwen
wher link leads out to a non
gavermnmeant wansite
The mecrarism is in place to
check the acciracy of the
Hyperinsed Contarl.

12,

Mechznism s in place fo
ansurm  that there B no
'beckas ke’ (inbernal 28 wall
a5 external) or "Fage’.

13,

13

16,

Weksita has a
comprehensive Tenms &
Concitions stateme~1, lnked
frem al important pages

Tafms & Conditicns
shatecr et disclaims
rezponzibiity of 1he corlent
sotredfinkad fom a fon
Government  webafe and
lasry  indicates  whether
mio-mation avalablz on e
ajte can ba used for legal
[LEPOSES of not.

Vijmbsite mas 3 Privacy Policy
limked from all the reisvant

prpns.

Al slesircric | commerce
transactinne are hasdied
thraugn securs masns.

Seaoe af Primary Content

Abogt Us

17.

Al information  about
deparimeni, wseful for the

cizen and ofther
siakeholcars, ie prasact in
the ‘Adcul Us'
T i

18.

The complete tite of Schome
iz reflected.

19.

Vehsiia providas a eampiate
dasoription of tha athema
aiang with the prosscura far
ootaining e assoscialnd

| barofits.

The velidity of tha achema
fas bepn mentionoo.

Sanseas

Self axplaneiory tile of the
senvice is published.

Tne websile provides a
complete desaiplion o Lhe
gEnvize  akong with the
procedurs o appht focfavail
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the same.

Forma

43

The wehsite provides the |
compele e cf the far
along wath 1he purpase i e
used far

i

Language of the Form {ofher
ihan English) is menlionec
daarty,

Acts

The complste title of the Aot
{as writen in the offidal
rokifcation)

Dacuments

27,

The camplete fitle of the
Document is mentisnes or
the: wekaite,

The Language of toe
Diocument (other th&n
English] is mentiened clearly

28.

Validity of the documen: has
been meriioned. |

Clr

24,

[ 30

 menticned.

The official fitla of (e |
CirculaMNotification Iz |

Validty of the
Circuda-Notification I3
menticned

Tenders and Recrtmeant

3.

MMeckanis— is in place ic
ensUre thal all
TenderRecrwitmeni nolices
izsued by the Departmen: zre

%liﬁhﬂd gn the Webdsite.
balte prow a pomplzie
description cf the
TenderRecruitment  nollce
along with the procoodure to
apply for the samia

fezhamizm & in DacE o
ensure that infaormsation an
oldirrelewant Tenden
ecriitmant notics E]
removed or moved info the
archive ssclion.

MNew ano Press Releases

MewePross  releases  are
dizplyed zlong with the date
and irese are onganized az
per the archival palicy of the
websils,

[ Senlgallls
Viebsiie has a ‘Conlact Us
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38, Mechanlsm in plocs o

o e s —

— o rn

nege, frked from e Home
Pags and all relevant claces
n the webshs.

Tha comcleted detaile of tIw
imporiant funct onaries in he
Department ame given i iHe
‘Contact Uz section,
(Residential rumbes a0
Motlle phore numbers alsc
of officels who ae laking

reposilores of the Naional
Farlal

ensura thal all  ouldated
anngJncements are remcved
from the websils o mowed Lo

dod
& pf Tartiary Coniwnl

k  ® colecied
through online forms and
machanism s In place o
ansure timely rasponte o
fendbackquerzs  rooeved

| through the website.

The Webkshz nas a alcody
evalahis Heln Spction

Ca=riete Irarmstian
time for s dioviaea), farmat,
usags instustions and Clug-
in o view tie file s provided
far dowrlcadanie malaral
inc/uding documenis.

&5,

Moananism s In place o
onsu® that all downleadabls
mataris is frea from vine,

¥R mum roren: os
preac-ised in the Juideines s

presant an tha hamepage.




Wehste have the monimuT
contest as praacrbed in the
guideines

cHensiveldiserimingtary
languace

Sussequent pages o toe |

Wakgite s fres  fom

- - i = i e
e i i ] AL e e e R T e

Quality of Content
Conienl i compied arc

grientatcn

Fackaiged with cilizen I

49,

The depariment has @
Conterd Contribution,
Moderalicn and  approval

welsile,

Policy (CMAP} o ihe |

20,

Hore page and  evary
impotant eatry page of
weisile displays lhe last
updaledreviewed dale.

B1.

Review Policy (CRF) for the
weoeite,

Department has a Contont |

62.

Al Epmmuntsa'ﬁ_np-:urts have
a time slamp al lzast on the
main page. ’ i

83.

Tha Depatmantz have
gearly lald out  Contort
Arohival Policy [SAP) for the
website,

85,

i}

Clear and simple anguage
has been used ihroughout
the usage.

The language Is free from
spoling and grammatical
BFrara.

Wheneve there iz a change
in the language of a weh
page it has been claardy
indicated. _
Consistercy in nomenclaturs
is mantaned across the
webaie.

Al information, which is of
direct  impordance fo  the
citizen, is accessible from the
Homepage.

Informaation  struciore  and
relationship s presemved inall

BO.

%:;wnt_a‘.inn sly'es,

meaningful  reading

sequence is prasarved in all
resenilaiion shyles.

Docuinents/pages i1 mulliple
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languages are  upcated -
_n"m'rl.ll'!l'.'r_l!lf. -

i

il

Visualtextual idant ty
slemants nghlightng the
Goverrment's cwnarship of
the website ars prominently

iEu-u an the pans |
83, corgisient page [avout hae

bwaen mainianed throughout

84, %‘:E; ienlizy symbois ke

Flag, Matcrnad embem etc
gl In 3 propss ralc and
m culoy. . e
Hinduregional language fonls
hiave been tested cn popular
brovwmsers for By
inconsistency {loss of la
66 Web pages allow resizing of
ol without the use of |
i assistive technology |
&7 Test = rmadable both in

ealor @ alss suallaba wihout
i | Ex0ar.

. Altemate 1ext is arovidad for
nan  text  elemenio.g.

(71, | Websites provice textual
descripion of audiohideo

4, There ia & mechansm for

J&, | There i= a mochansm for
user to contml [a1os pausa. )
miadin Tt stans

76, | Al pages cr ihe webate |




|

b
-

have link v the home oage.

The positianing and
termin oy used  — for
rAvigation ifems and
navigation scheme s
eangiaen ALroes the
website,

There gre no ks o under
corstruction’ pagas.

[P

Each page is a standsione
enily in terms# of cwnesehip,
navigation and corlext of
content

Vel pages allow the wser to
bypass repeabed blodks of

conbenkt

81.

[: <8

WVWebyile has aither 2 "zearch’
box or & link tc @ “search”
oage om every page of the
veebisile,

Webgite has &n up 1o date
zite map that Is [inkac to the
=Home page as well as tn all
Important entry nages of tha
webzibe.

e

If tha slle Ugea frames, sacs
frame Is property titled.

Developmant

Wensite uses Cassading
Style Shzats o contml
lepaLitatstyles

BS

Wehsite |3 readable syver
whaen  style  shests are
agwitched off ar nol lnadec,

Wat pages are Lsable ever
wien scriple, apolals elc. are
lumed off.

a¥

"EE,

Documente  are  providec
gither 0 him' or other
accessibhe foematz,
InstruclionsDowrload celails
for viewing these formais are

provided,

In content implamanted usng
markuz  languages  the

elemenis hawe bazn use

€4a.

aczoroing io spedificafion
Labe's have been provided
when contents raquiras input
from ths uesrs.

£a.

depordent  wan fumctisrs
ean be adjusiad by the user

5o refor exea st ons
(al

Tima  limited  for time
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InstrLctions far
oparatnghndestarding
eartem dr nat rely solefy 00
characieriates  Bxe  chape
&0 1HL0uon 27C.

Al Inp.t omors are flached in
b

=

Eunctonality of conteri ia
operable through keyhoad

Focus is nol trapped in any
comoonant whie nsagating
seyboard on'v.

g
a5
io the user.
]
I

Puocse of aach link is ciear

When any
recelves focus ft does nol

!cj;g!mlaﬁghmntuﬂ. _
harging the sefting of &

componeni does not charge
the contex! unisss the Jser
hes bwen infomec of the

| VMebaite Hosting

i ca . fi
| The fte has been 'n-l'l
an broeeers.

[y claad alearng

Audt ny certlfisd agency and
nes @& Seowrity Polioy
Appications configured to
=end mall are enablcd over
amip = Auth

VWebsiles are accessible I
the misades sadisnse 0 AN
| g and sac.rn MBANGT
o FdET hasia

The Hesling Service provider
possesses stste-of-the ot
mJititier sacurity
ifrastructure  as  well "o
devices such as fwewall and

intrusion prevention systama.
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measuras have basr loken o |

praven: defocementfhackisg

el the webste and

departmant hes centingency

pim in place for situstions
liks thess.

Wansita Prometian

Whasgite ranks r the
resulls on  majer  Search

+
|

enginas when saarched with
B EVAT KEYWOTDS,

* has been snsurec that all
sixtionery of the ﬁnplrh'lum
5 wall
rovertisemantsipublle
messages Issued by the
ceneamesd Depariment
proarTiimek Y dilpay tha LIRL

113

114,
(11}






