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As wvou are oware, Gol is implementimg the “Dhigital [ndia®
programme to prepare [ndia for a knowledge based transformation into a
digitally empowersd society and & knowledge economy, Under the
overarching vision of Digital India, Gol aims to malke Government services
digitally accessible to citdzens in their localities and to ensure efficiency,
transparency and relinbility of such services at affordzble costs

2,  To meet this objective, there iz a8 need for commensurats hardware
and software infrastructure, which require significant resources. Also, the
challenges in eGovernance gre not technical rather, it is use of technology
to improve capacity of government institutions while improving qusahity of
iife of citizens by redefinmyg the sssoriation with them. In India, which has
multiple languages, the Closed Source Software (CSS5) based on one
language (generally English) hinders the spresd of information all over the
wvountry. Usage of Open Source Boftware (055) has increased worldwide
#nd has led io [mmovatcoms in implementation of [ICT soiulions scross
businesses and Governments, Gol has been promoling the use of open
source technologies and has been keenly encouraging their adoption in
the eGovernance applications in the country. The adontion of D35 by
Government also reduces the dependsncy of Government on G35 and
allows them o use their in-house skills and support from 033
commiunities to modify the source codes according to their needs, The
flexibility o modify the source code to perforim the specific task ia
fpbpdila snc of the major benefits associsted with the adoplion of O83.
another Key benefit is its scalability,

4. With the objective to enable effective adoption of O35, DeitY has
formulated a “Policy on Adoption of Open Source Software for
Government of India” which will encourage the formel adoption and use
of Open Spurce Soltwars (055] in Government Organizations.

4. Az per this policy, all Government Organizations, while implementing
efipvernance applications and systems must ensure compliance with this
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policy and decide by comparing both OS5 and CSS oplions with respect
to capability, strategle control, scalatxlity, securicy, life-time costs and
support requirements. However, in certgin specialised domains where
088 solutions meeting essential functional requirements may not be
available or in case of urgent / strategic need tn deploy C88 based
solutions or lack of expertise (skill set) in identified technologies, the
eoncerned  Gavernmeni Organization may consider exceptions, with
safficient justification, The *Policy on Adoptian of Open Source Scfiware
hhtnmmufhdh'fumﬂmbrlﬂﬂ* Iil'nﬂnhlﬂn

5. In addidon to the abowe policy, DeoitY hes also formulated a
“Framework for adopuen of 055 la ¢«Governancs spplications™ which
provides a set of procedurcs and recommendations for promoting,
managing and wdopling O88 us a potential option in e-Governance
Systems. [t suggests developing a collaborative ccosysiom consisting of
suppast scrvices for better understanding and acceptance of the OS85, The
support system proposed in the [Mamework includes creation of
[nsttutional mechenism, partnership with industry & ascademia, and
partnership with 058 community within India wund globally. The

& It is requested that the above mentonsd policy may be implemented
in your Department and organisstions.

With kind regards,

Yours sincerely,

Encl: As above

1. Palicy on Adoption of Open Source Software for Government of India
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