
DoT /SocialMediaCell/2016/1 

Ministry of Communications 


Department of Telecommunications 

Sanchar Bhawan,20, Ashoka road 


New Delhi-110001 


Dated 15/06/2018 

SUB: Posting information on Sodal Media. 

Kindly find enclosed herewith a copy of Ministry of Electronics & Information 

Technology (Then Department of Electronics & IT) letter no 5(11)/~014-EG-I dated 

26.11.2014 on the subject cited above. The above mentioned letter was earlier endorsed 

also vide letter no 8-14/2014-IT-V dated 08.12.2014 and 04.09.2017 ofIT wing, DoT. 

The above said letter dated 26.11.2014 is once again reiterated for kind information 

and necessary action. 

This is issued with the approval of competent authority. 

Enclosure: As above 

J:~ 
(Sandeep Bhardwaj) 

Director (Social Media) 

Copy to, 

1. 	 PPS to Secretary(T) 
2. 	 PPS to Member(S),Member(T),Member(F) 
3. 	 PPS to Special Secretary(T) 
4. 	 PPS to Advisor(S),Advisot(T),Advisor(F),WA 
5. 	 All Sr DDG/DDG/JS level officers ofDoT HQ 
6. 	 Heads of all Attached offices/Subordinate offices/Field offices/Statuary 


bodies/Autonomous bodies/CPSEs ofDoT 




Subject: Posting informaJion on Social Media 

5(11)/2014-EG-I 

Government of India 


Ministry of Communication & IT 

Department of Electronics & Information Technology 


'))i;y 1-i:y 8-­
Electronics Niketan 

New Delhi . Ji\\~\ \~ 
Dated: 26.11.2014 

OFFICE MEMORANDUM 

Social media is increasingly being used in Government for public engagements for 

disseminating information, policy making, recruitments, generating awareness, education etc. 


\\~'l/ Mosi·ofthe social media platforms are based outside ~ndia and are not governed by Indian laws. 

· ~ 	 It is very important to ensure that Public Records Act 1993 and other applicable laws are 


complied with and adequate provisions for security are in place in :View of current threat scenario 

.in cyber space. 


In view of above, it is advised that while employees are free to post response· in their 
personal capacity, it is mandatory that while they are doing so: 

• . they must clearly identify themselves 

111 confidential information must not be divulged 

o 	 their views should not be seen to represent "official view" unless authorised to do 

so. 
• 	 For any official work involving transmission of public records, they must use an 

e-mail identity connected to a server, iocated in India and for this purpose they 
may preferably take service ofNational Informatics Centre (NIC). 

therefor~ ..r~_que$t~ci to issue ne~essary 

' 	 ~. . ·:JI t r--9:::.-~
A r-e./\;~.- ,_.,,_,,~'.l\\1(\~---= 

(Archana Dureja) 
Director/Scientist 'F', DeitY 

Phone: 011-24362528 

AU Qove.rnment R~partments/ Ministrie~. ~re 
instructions to an employees lll this regard. 

This issues with the approval of Secretary, DeitY. 

I. 	 The Secretarv. Deoartment of Agriculture and Cooperation 
2. 	 The Secretarv. Deoartment ofAgricultural Research and Education 
3. 	 The Secretarv. Deoartment ofAnimal Husbandry, Dairying and Fisheries 
4. 	 The Secretarv. Deoartment ofAtomic Energy 
5. 	 The Secretary, Department of Chemicals and Petro Chemicals 



6. The Secretarv. Deoartment of Fertilizers · 
7. The Secretarv. Deoartment of Phannaceuticals 
8. The Secretarv. Deoartment ofCozmnerce 
9. The Secretarv. Deoartment oflndustrial Policy arid Promotion 
~e Secretarv. Deoartrnent of Telecommunications · 

11. The Secretarv. Deoartment of Posts · 
12. The Secretarv. Deoartinent ofElectr6nics & Infonnation Techn.ology 

... 13. The Secreta~~v~ pep~m.e11t .. qfI~~o.od.. ~.d-Pt1bl.ic l~li.s.tributiQ~L ..;.,~ ..... .. ·:'·'····· <·:'. ~ 
14. The Secretarv. Deoarlmei::lt ofConsumer Affairs 
15. The Secretarv. Deoartment of Defence 
16. The Secretarv. Deoartment ofDefence Production · . .· 


· 17. The Secretarv. ·Deoartment ofDefence Research arid Development 

18. The Secretarv. Deoartment ofEx~Servicemen Welfare 
19. The Secretarv. D.eoartment ofFinancial Serv.foes 
20. The Secretarv. Deoartment ofEconomiC Affairs 
21. The Secretarv. Deoartinent ofExpenditure 
22. The Secretarv. Deoartment ofRevenue · 
23. The Secretarv. Deoartment of Disinvestment 
24. The Secretarv. Deoartment ofHealth and Family Welfare 
25. The Secretarv. Deoartment of AYUSH 
26. The Secretarv. Deoartment of Health Research 
27. The Secretarv. Deoartment of AIDS Control 
28. The Secretarv. Deoartment ofHeavy Industries 

.29. The Secretarv. Deoartment of Public Enterprises 

30. The Secretarv. Deo~rtment ofHorne Affairs (Home Secretary ) , 
31. The Secretarv. ·Deoartment ofOfficial Languages 
32. The Secretarv. Deoartm.ent'ofBo!'der Manage111ent 
33. TheSecretarv. Deoaitmenf6flnter State Council Secretariat 
34. The Secretarv. Deoartment ofSchool Education & Literacy 


.· 35. The Secretarv. Deoartment of Higher Education 

36. The Secretarv. Deoartment of Legal Affairs 
37. The Secretarv. Deoartment of Justice 
38. The Secretarv. Deoartment ofLegislati.ve Department 
39. The Secretarv. Deoartment ofPersonnel.& Tiaining 
40. The Secretarv. Deoartment of Administrative Reforms & Public Grievance 
41. The Secretarv. Deoartment ofPension & Pensioners Welfare 
42. The Secretarv. Deoartment of Rural Development 
43. The Secretarv. Deoartrnent of Land Resources 
44. The Secretarv. Deoartment of Science and Technology 
45. The Secretarv. Deoartment of Scientific and Industrial Research 
46. The Secretarv. Deoartment ofBiotechnology 
47. The Secretarv. Deoartment ofSocial Justice & Empowerment 
48. The Secretarv. Deoartment ofDisability Affairs 
49. The Secretarv. Deoartment of Space 
50. The Secretarv. Deoartment of Sports 
51. The Secretan'. Deoartment of Youth Affairs 
52. The Secretary, Ministry of Civil Aviation 


.-53. The.Secrntarv. Ministrv or'Coat· ·· 

· 54. The Secretarv. Ivlinistrv of Corporate Affairs 

55. The Secretarv. 1"1inistrv of Culture 
56. The Secretarv. Ministrv of Developmenl: of North Eastern Region 
57. The Secretarv. Ministrv of Drinking Water & Sanitation · 
58. The Secretarv. MinistrV of Earth .Sciences 
59. The Secretarv. Ministrv of Environment, Forests & Climate Change 
60. The Secretarv. Ministrv of ExternalAffairs 
61. The Secretarv. Ministrv of Food Processing Industries 
62. The Secretarv. Ministrv of Housing & Urban Poverty Alleviation 
t:..'1 rr"h.a Cdr. ....o.t" ....'t l\A:.,..:·n+.-•1 ,..~J-..f"-....~'"'.f.:-.-. .9r 0--,.,,..t .............+!-..-. 


http:Legislati.ve
http:d-Pt1bl.ic
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· 65. The Secretarv. Ministrv of Mines 
66. The Secretarv. Ministrv of Minority Affairs 
67. The Secretarv. Ministrv of Micro, Small & Mediu Enterprises· 
68. The Secretarv. Ministrv of New & Renewable En rgy 
69. The Secretarv. Ministrv of Overseas Indian Affair 
70. The Secretarv. Ministrv of Parliamentary Affa.irs ·. 
71. The Secretarv. Ministrv of Parich~ya!i;RAi'J;~;!i~~t~/ : .·'. .: 
72. The Secretarv. Mirustrv of Petroleum>&NamralG s: 

',;
73. The Secretarv. Ministrv of Power .~.:;; ,·,: '''''·''1.,,1:'·1

, "' • .·· 
. ]•. 

74. The Secretarv. Ministrv of Road Transport &liiglp,1ays 
75. The Secretarv. Ministrv of Rural Development · · 
76. The Secretarv. ·Ministrv of Shipping . .i 

,.,;'.;,,:,,.,..77. The Secretarv. Ministrv ..of Statistics & Prog: lmpl mentati6n< 
78. The Secretarv. Mitiistrv of Steel 
79. The Secretarv. Ministrv of Textiles 
80. the Secretary, Ministry of Tourism 
81. The Secretary, Ministry of Tribal Affairs 
82. The Secretary, Ministry of Urban Development 
83. The Secretary, Ministry of Water Resources 
84. The Secretary, Ministry of Women and Child develop1 ent 
85. The Planning Commission 
86. The Chairman, Railway Board 
87. The Principal Secretary to Prime Minister 
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