20-559/2017 AS-I (Pt)
Government of India
Department of Telecommunications
(Access Services Division)
1203, Sanchar Bhawan, Ashok Road, New Delhi-110001.
24" January 2019
To,
All the UL (VNO) Licensee(s)

Subject: Amendment to the UL (VNO) Agreement.

In pursuance of Condition 5.1, the LICENSOR reserves the right to modify at any time the
terms and conditions of the LICENCE, if in the opinion of the LICENSOR it is necessary or expedient
to do so in public interest or in the interest of the security of the State or for the proper conduct of the
telegraphs. The LICENSOR hereby amends the following clause(s) in UL (VNO) License agreement:

Existing Condition(s) of UL(VNO)

Amended Condition(s)

CHAPTER-V

OPERATING CONDITIONS

29.3(b) Licensee may discontinue any of the
service, under a Service Authorization, to its
subscribers, by giving notice to Licensor, NSO(s)
and TRAl of at least 60 Calendar days in
advance with reasons. In that case it shall also
notify all its subscriber by sending a 30
Calendar days notice to each of them. The
effective date of discontinuity of Service will be
61st Calendar days counted from the date of
receipt of such notice by the Licensor. The
Licensor reserves the right to reject such
request.

CHAPTER-V

OPERATING CONDITIONS

29.3(b) Licensee may discontinue any of the
service, under a Service Authorization to its
subscribers, by giving notice to Licensor and
TRAI of at least 60 Calendar days in advance
with reasons. In that case it shall also notify all
its subscriber by sending a 30 Calendar days
notice to each of them, clearly stating the
options available to subscribers including that
of MNP also. The effective date of discontinuity
of Service will be 61% Calendar days counted
from the date of receipt of such notice by the
Licensor. The Licensor reserves the right to
reject such request only when warranted in the
interest of public or national security or in the
event of national emergency/war.

The discontinuation of service may be due to
change of technology. In that case the above
condition shall also apply.

Annexure-|

Definition of Terms and expressions

59. MOBILE NUMBER PORTABILITY (MNP)
means a facility which allows subscribers to
retain their existing telephone number when
they switch from one access service provider to
another irrespective of mobile technology or
from one technology to another of the same or
any other access service provider.

Annexure-|

Definition of Terms and expressions

59. MOBILE NUMBER PORTABILITY (MNP)
means the facility which allows subscriber to
retain their existing telephone number when
they switch from one access service provider to
another access service provider.

2 All other terms and conditions of the UL (VNO) licence agreement including amendments and
instructions issued from time to time shall remain unchanged.

3. Please acknowledge receipt.

w115
. K. Soni)
Director (AS)
Ph.No.2303 6284
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Secretary (TRAI).

Sr. DDG (TEC)/ Wireless Advisor/ Sr. DDG (DGHQ)/ DDG (LFP)/ DDG (LFA)/ DDG
(Security) and DDG (WPF).

Advisor (Economics)/ DDG (CS)/ DDG (DS)/ DDG (A/C) for kind information please.
CMD, BSNL/ CMD, MTNL/ CVO.

AUSPI/ COAL

Director (IT) may kindly arrange to upload this letter on the website of DoT.

All Directors of AS Division.




