No. 8-07/ 2017-18-Fin(Pt.IV)
Government of India
Ministry of Communications
Department of Telecommunications
Sanchar Bhawan, New Delhi
(Finance Branch)

Dated:7705/2018

Sub: “Procedures for payments to sellers/ Supplier in Government e-Marketplace
(GeM)-reg.”

The undersigned is directed to enclose a copy of 0.M No. F.6/3/2018-PPD
Dated, the 11" April, 2018 from Under Secretary, Procurement Policy Division,
Department of Expenditure, on the subject cited above for further necessary.action
please.

Encl. As above 7)\65\,\’%
. (R.C.Kr)” :

ADG (Finance)

To,

The PPS to Member (F)/ Member (S)/ Member (T)
The PPS to Advisor (F)/ Advisor (T)/ Advisor (O)

DG (T)/ CGCADoTHQ

All Sr.DDsG/ DDsG in DoT (HQ)/Sr.DDG(TEC)

All Pr.CsCA/CsCA/Jt.CCA/DG (NICF)

Under secretary (SEA) for uploading on DoT website
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No.F.6/3/2018-PP
Government of India
Ministry of Finance |

Department of Expenditure
Procurement Policy Division

doek ok

Room.No.516, Lok Naxak Bhawan,
New Delhi-dated the 11" April, 2018.

OFFICE MEMORANDUM

Subject: Procedures for payments to Sellers/ Supplier in Government e-
Marketplace (GeM)-reg.

Attention is invited to the para 13 (A) of OM No. 26/4/2016-PPD dated g
September, 2016 on above subject (copy enclosed) wherein it was conveyed that it
is mandatory for a DDO to push the bill from GeM to PFMS online and thereafter
login in to PFMS and clear the bills online through the GeM PFMS integration.

2. It has been reported by GeM that some DDOs are paying GeM bills offline
through PFMS outside GeM-PFMS Integration like ordinary non-GeM bill which is
affecting the timely payment to the seller and is also resulting in blockage of amount
lying unutilized requiring GeM to do a manual unblocking based upon individual
requests received from buyer departments. Further, after the payment is made
though this mode, the payment status does not get updated automatically and buyer
has to update the payment status by entering payment details and thereafter seller
has to confirm only thereafter the payment status wil' change as 'paid'.

& In view of the above, JSs In-charge of Administration and Financial Advisors
of all Ministries/Departments are requested to direct DDOs working under their
control to strictly adhere to follow the procedure of payment mentioned in OM No.
26/4/2016-PPD dated 20" September, 2016 and make online payment of GeM bills

through GeM-PFMS integration. '
)

(Kotluru Narayana Reddy _

Under Secretary to the Govt. of India
Tel: 24621305
Email: kn.reddy@gov.in

To

3
418 Joint Secretaries ln-ch{arge of Administration of all Central Government
Ministries/Departments.

2 Financial Advisors of all Centfal Government Ministries/Departments.




No. F.26/4/2016.PPD
Government of India
- Ministry of Finance -
- Department of Expenditure
Procurement Policy Division : ;
‘ 5186, Lok Nayak Bhawan,
New Delhi Dated 20" September, 2016.

~ OFFICE MEMORANDUM

- Subject: - Procedures ‘for. péym_ents ‘t'é "Seuers !/ Suppliers in Govefnfnent e-
Marke‘tpiaqe (GeM)-reg.

Ref:  OMNo. F.26/412016.PPD dated 26" May 2016 on above subject,

In" supersession of the above referred OM dated 26.05.2016 and pursuant to
Rule No. 141-A of GFR 2005, the following procedures are prescribed for making -
payments to the Sellers / Suppliers in GeM which shall be complied and adhered to
STt s B e s e e

2. The Govemment Buyer ie. the concerned  Programme Division or
Administrative Unit in a Ministry/ Department will place the Contract / Supply Order
- [Purchase Order online after taking prior approval of the Competent Authority for
procuring a particular Good or Service. Inter-alia, the -Contract/ Supply Order
- IPurchase Order form will also contain the following fields including fields required for
payment related processes: g :

a. - Administrative approval of the Competent Authority indicating the designation of
- the approving authority, 0 '
Approval of Competent Financial Authority indicating designation of the officer:
Whether IFD concurrence required? (¥esiNoj = =~ S
If yes, then IFD Diary No.& Date el i
‘Budget Head of Account and Year Major/Minor/Sub-head/Detailed
Head/Object Head as in Detailed Demands for Grants. - -
Budget availability as on date (Yes/No) i
Amount (Contract Value)): Rs.. ... . (Budget to be blocked) R
If expenditure is committed for more than a year, the year-wise details - (portal
should generate a Liability Register for recording rriulti-year payment
commitments, the format for which is prescribed in Rule 53 of the GFR) s

a0 o

S Th

3. When these fields are duly captured, the Buyer wili be in a position to place the
Order online. ~The GeM portal will gensrate a Sanction Order and the Contract
Agreement/Supply Order/Purchase Order which will be digitally/e-signed by the
Buyer. These documents duly digitally/e-signed by the Buyer will be made available
online to the concerned DDO (applicable in PFMS), PAO (applicable in PFMS),
Paying Aut'hority'(applicabfe in Payment System of RaiIWays‘/Defence/Postlethér-s



including PSUs, Municipaﬁties; Educational Institutions, Autonomous Institution,
State Government, etc) and Seller/ Supplier. The DDO and PAO/Paying Authority
shall have access to the Contract Agreement/Supply Order/Purchase Order online in
order to ensure that the Bill is generated at the stage of payment in accordance with

the contractual provisions,

4 . The GeM portal will éend the Sanction Order details to PFMS/Payment System

on the GeM portal,

7 Similarly, in the event of complete / partial cancellation of the Contract/Supply
Order/Purchase Order the information would be made available to the
Seller/Supplier, DDO  and PAO/Paying Authority on the GeM portal. in that event,
funds so biocked earlier would be released to the extent of cancelled amount. -

8. The Programme Division/Administrative Unit in the Ministries/Departments shall
periodically review the blocked budget to ensure that funds are utilized within the
same financial year. A -'

Y. The performance security (if any)under Rule 158 of General Financial Rule
2005, would be obtained from the Seller/Supplier as per Contract/Supply
Order!Pumha_se Order, and their details would pe reflected on the GeM portal by the

10. On_ dispatchldelivery of Good_s and/or Services,: the' Seller/Supplier shall
prepare an electronic_ln_voice’, digitally/e-signed. on GeM portal and shall submit the
same on-line to the Buyer. Gem portal will send an SMS/ email alert to the Buyer, on

digitally/e-signed Co_nfract/Suppiy Order/Purchase Order data. in case Services are
procured, the required data as per Contract/Supply Order/Purchase Order may be
fncprparated in_ the Invoice. - o ' i ; : i




this date of receipt mentioned in PRC, the period of ten (10) days for
'consrgnee s/buyers nght of rejectlon and retum pohcy wouid be appl;cable)

. After ver:ﬁc:atlon mcfudlng assessment of quahty and quantlty and satlsfactpry
installation of machinery and equipment wherever necessary, the Consignee will
~isste on-line digitally/e-signed Consignee's . Receipt & Acceptance Certificate
(CRAC) within 10 days of date of receipt indicated in F‘RC The CRAC would ctear!y
indicate the Order quant:ty, rejected quantity (if any, with reasons for rejection .
including shortages/damaged/unaccepted quality), quantity accepted and cleared for
payment. However, if the consignee does not issue CRAC within 10 days, on 11th
day from the date of receipt ‘indicated in PRC, GeM System/Portal would auto
generate unsigned CRAC which, backed with digitally/e-signed PRC for the
: correspondnng quantity shall be taken as deemed acceptance for payments in lieu of
the requirement of dtgttallyfe-SIgned CRAC. This will be made available on GeM to
 the Buyer/ Seller and also the concerned DDO (if applicable) and PAO/Paymg

i Authority. The GeM pcrtaI would generate a unique serial number for CRAC relating

~ to concerned DDO (if app!rcable) & PAO:’Paylng Authonty 80 that the payments are
made seriatim. : .

1% After generatlon of CRAC the Buyer shal! prepare ‘Payment advice’ on GeM i
:Portal as under ; ; :

(A') . For Payment through F’r-MS requlrmg DDO funct:onallty
'Aﬁer generation of CRAC the Buyer shall prepare ‘Payment ad\nce on GeM

Lk ihRoialk indicating any contractual deductions stich as penalties for violation of
~ Semice Level Agreement (as app lcable)ﬂ_lquxdated Damages for delayed

- supplies etc. which will be used by GeM portal to compute the net amount LA

payable for the accepted quantity after factoring in the contractual
~ deduction(s) and generate claims for payments digitally/e- agned by the
Buyer. This claim for payment shall be made available to the DDO on GeM
. Portal and the reqmsue data will also be pushed oniine in the PFMS. DDO will
- log into PFMS and generate the Bill against the said claims and forward the
‘same to the PAO/Paying Authority for payment, after deducting any statuary
‘deductions includlng TDS as applicable. The DDO shall also be responsible
for issuing TDS certificate (as per Income Tax Act, 1961 amended from tlme 5
o o tlme) to the Selfer after release of the payment to the Sefier/Suppher

"(B) For Payment through Payment Systems other than PFMS not
; requlrmg DDO functzona!rty . ;

3 Aﬁer generatzon of CRAC the Buyer shaii prepare ‘Payment adwce on GeM \
_Portal, indicating any contractual deductions such as penalties for violation of .

: Sen/ice Level Agreement (as applicable)/Liquidated Damages for_'_ delayed i



~ debitt

supplies and also statuary deductions including TDS as applicable, The same
will be used by GeM pdrtai to cdmpUte the_: net amount payable for the
- accepted quantity and generate claims for payments digitally/e-signed by the
~ Buyer. This claim for payment shall be made available to the PAO/Paying
Authority on GeM Portal for payment. _aftef deducting any statuary_dedulctions
Including TDS as applicable. Sl

Payment gateway integrated with Bank(s) available on GeM Portal, the

r onljne pre-check of all relevant documents, PAO/Paying Aut’hority shall

e
Government account, releasing the corresponding payment through PFMS

/the Payment System of Rai!wayste_fence/Post_stthers to be credited into the bank
account of the Seller/Supplier. The Payment so released shall be credited to the
Seller/Supplier's account within 24 hours - excluding public_holidays). by the Bank.

SMS alerts shall be sent to the Seller and Buyer after the payment is authorized b
PAO/Paying Authority and also after the confirmation of the bayment by the Bank.
The payment authorization as wejj as payment confirmation details shall be shared
by PFMS /Payment System of Railways/ Defence/Posts/Others on the GeM portal.
- The PAO/Paying Authority and DDO shall comply with the provisions of General
Financial Rules for budget implementation, b s :

14. Aft
he

 _ needful Corrections at their 1fs P e ;
g ‘!n‘ter‘rﬁsvof the provisions of the Information Téch’hdfogy A'c‘t'EO_OO as amended
from time to time, digitally/e-signed online documents_ generated on GeM shal| be
treated at par with ink‘—s_igned documents for release of payment to the
Seller/Supplier and no ink signed Paper/documents sha_” be demanded/insisted

© after Consignee Receipt and Acceptance Cer_tiﬁc_a_te (CRAC) issued onﬁ-!’fn.e_-and- '
- d-igitaiiyf_’&signed by consignee, will be two (2) worki g days for Buyer, one 6))

' working day for concerned DDQ_ and- tWo_ (2) ~Working  days  for 'cc)ncérn'e_d.

4.




; ] mayment System of
RaHways/DefencefPosts/Others and Banks for c‘rédiﬁng to the supplier's account. In
case of return of Bijls by PAO/P_;aying 'authority, the diSorepanci'es should be
address"ed_ by concerned Buyer/DD_O within one working day and theréafter on re-
submission of Bill the PAQ ; Paying Authority should also not take more than one (1)
working day for triggering payment to the Supplier/Seller. Any matter needing a
resolution will be escalated to the next higher level in each agency (Buyer, DDO_ and
PAO/Paying Authority) where the matter should be resolved within 24 hoyrs. In the
entire process, time taken for payment should net €xceed ten (10) days }ncluding
holidays, : - e s

17. GeM System/Portal would also have on-line provisions for generating
Supplementary [nvoice(s) for claim/refund of Statutory changes in Duties and taxes, i
any, as above, A provision for a|| types of refunds/claims should be available on-line
through PFMs /the Payment System of RaHways/DefencefPoststthe'rs.

the Finangial Adviser. The consolidated information on the total committeq liabilities,
Year-wise, shall pe Submitted by the Financial Adviser to the Budget Division,
Department of Economic Affairs, Ministry of Finance for suitably reflecting in the
Budget Estimates for the relevant financial year ang in the Medium Term
Expenditure Framework (MTEF). : 5

19 The above Procedures and time fines shall be strictly adhereq by the
'Minfstries/Dep'artments. : {

20.  This Issues with the approval of Sec:fetary ( Expenditure), KZ«
%/ a4

_ (Vinayak T, ﬁ_&har}
Under Secretary to the Govt, Of India
Bl -~ Tel-24621 305

3. Intemnal circulation: AS (PF.) JS(FA), JS (Pers ) and Js (PF-Il).




