No. 8-07/ 2017-18-Fin (Pt.1V)
Government of India
Ministry of Communications
Department of Telecommunications
Sanchar Bhawan, New Delhi
(Finance Branch)~

Dated: 24/09/2018

Sub: “Government e-marketplace (GeM)- On Boarding of Non-Public Financial
Management System (PFMS) Agencies/ Entities (NPAE) on GeM Portal-
Opening and Operating of GeM Pool Accounts (GPAs) by NPAE for ensuring
timely payments to GeM suppliers/ vendors-reg.

The undersigned is directed to enclose a copy of the 0.M No, F.13/4/2017-PPD
(Pt.) Dated 14th August, 2018 from Under Secretary, Procurement Policy Division,
Department of Expenditure, on the subject cited above for information/ necessary
action please.

Encl. As above.
(R. .Km

ADG (Finance)

Copy to,

PPS to Member(S)/Member (T)/ CGCA/ DG (T)
Administrator (USOF)/ Wireless Advisor, DoT HQ

JS (A)/ IS (T)

All Pr.CCA/CCA |

DG (NICF)/Sr.DDG (TEC)/ Sr.DDG, NTIPRIT

Under Secretary {SEA) for upioading on DoT website
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No.F.13/4/2017-PPD(Pt)

Gavernment of India
Ministry of Finance
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\G Dated 14™ August, 2018,
W) % OFFICE MEMORANDUM

ts
q)ﬁ\ﬂg Subject: Government g-Marketplace (GeM) - on Boarding of Non - Public Financial
Management System (PFMS) Agencies/ Entities (NPAE) on GeM Portal —
\? Opening and Operating of GeM Pog| Accounts (GPAs) by NPAE for
r‘f ensuring timely payment to GeM suppliers/ vendors

The undsrsigned is directed to say that the issue of simplification of timely
bayment procedure to GelM suppliers/ vandors by Non-PFMS Agernicies/ Entities

@. (NPAE) through Opening & opsrating of GaM Poal Accounts by NPAE has bzen
¢© undsr consideration of Government of India and it has now been decided that
can" those non-PFMS organisations/ Agencies/ entities who come on board on GeM
ar ccount namsly GeM Paol Acsount for
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%} procure through GeM. all Au ocistiss v
wmkto OpsSn, operationalize and oparats a el ool Account (G g
done through bidding and Reverss . GeM Pool Account shall be
etion of

mandatory for all procurement above Rs.10 lakhs and optional at the discr
: the entity for valus Up 1o Rs.10 lakhs. The GaM Pool Account shall be openad,
{ Operated and controllad exclusively and completely by the buyer entity/ agancy
subject to certain restrictions on withdrawals of funds as enumerated in the Annex to
this OM. The Account shall carry interest applicable to savings/ current account.
Such account shall ba Opened in any scheduled bank having already integrated the

pool account with Gell.,

3. While procu}'ing goods & services through GesM, the NPAEs shoyld credit
100% of the projected value of the goods/ services in their GeM Pool Account before

placing supply order/ award of contract and it will not be withdrawn for any other
Q&L%pose other than the one far which the amount is credited into GeM Pao! Account,

On successful supply & acceptance of Goods & Services, the NPAE shall
assue an advise without delay to the bank to ralease actual amount payable to

s e " e i e PO R Frmee e AR
vendors/ suppliers as nar terms of contrast from the GeM Pool Azcount.
2 i

4 A detailed Standard operating procadure (SOP) on opening and operating of
GaM Pool Account is attached in Annex.

14




5. The Steering Commities on GeM of each Ministry should moniior the
impiernentation of i1sss ctions regarding cperationalisation of Gem Poz!
6. Ministries/ Departments of Government of India are accordingly requested o

issue necessary instructions to all Non-PEMS Agencies/ Entities under their conirot.

% This issues with the approval of Secretary (Expenditure).

(K Narayana Reddy)

Under Secretary to the Govt. of India
Tel: 24621305
Email; kn.reddy@gov.in

cretaries & Financial Advisors of All Central Governmant  Ministries/




Annexure to O No.13/4/2017% -PPD(PL) dated 14.08.2018

The Standard operating procedurs {S0P) for ensuring timely payments
the Gel stippliers/ vendors through GeM Pool Accoun:

REEESS

GeM Pool Account is & Spacial purposs bank accoun: (interest bearing
savings/ current Account) opened, operated and conirojled exclusively by each
NPAE for the purpose of crediting 100% projected valye of the contracts/ supply
orders in to the account and for subsequently making timely payments to the
vendors/ suppliers on successful supply and acceptance of goods & services

ordered on GeM against supply orders placed by the NPAE on GeM.

P

Non-PFMS Agency/ Entity (NPAE) is a Government of India (Gol)
organization, CPSE, Autonomous Body or any other entity not using PFMS for its
payments of transactions and having their own payment system for making
payments against supply orders placed by the NPAE on GeM.

The following are the core elements of GPA that should be incorporated
during the opening and operations ! procurement stages:

1. The NPAE will Open the GPA (as a savings or current account) which wili be
utilized by buysr through ths onlina integration of Bank with tha platform
owned and maintainad by GeM SPV, as per Sarvice Level Agresment (SLA},

and solely for procurement of gocds and services on Gell.
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4. Real time details of af| operafions of the-account will ba shared by the bank in
& mutually acceptad format (to be amended from tima o time) with the NPAE,
only through the GeM Platform. :

5. Once a sub-account/ transaction specific account is credited with an amount,
the NPAE cannot withdraw this amount, apart from transfer to the designated

supplier, till such a time that the transaction is live,

6. Any withdrawal/ transfer by the NPAE from this account, except for payment
to the supplier, would be permitted in the following conditions

a. Order canceliation
b. Order rejection

¢. Refund
All the abovs situations would first be required to bs enabled/ flagged on
ins GeM Platform for the NPAE {c be able to sct accordingly




On authorization of a payment to the supplier by the NPAE Nodal officer for
GeM/ buyer, the bank should transfer the presciibed amount to the supplier
mappad in the transaction .

i ths NPAE

In case of an Sarvice level agreemsiil (SLA) breach on ths part of th
in terms of payments to the supplier, GeM wili intimate the buyer and bank of
the same. Post such intimation, and non-action on the part of the NPAE with
respect to payment transfer, bank will release 100% of the amount (or as
notified in the terms and conditions of procurement on GeM) to the supplier
mapped in the transaction. Such a provision is required to be incorporated in
GPA and should be considered as a standing instruction from the NPAE to
the bank. The residual amount cannot be withdrawn/ transferred by the
NPAE, in such cases. The process to be followed in case of SLA breach

under various scenarios is provided below:

a. in case, even after 10 days of issus of Consignse receipt and
acceptance certificate (CRAC), the buyer has not initiated the payment
process through the GeM platform, a payment trigger will be
automatically generated for payment equivalent to 80% of the
consignment  value deduced by the system as psrf CRAC.
Simultansously intimation will be sent to the HoD, buyer and NPAE
Nodal officer for GeM, regarding ths release of payment, at their risk
and cost in fine with {n m d
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b. If the consignee does not issus orovisional receipt certificate (PRC)
within 48 hours of actual receipt of consignment, the supplier can
upload the consignes receipt for the transaction on the GeM Portal. For
such cases the system will generate alert 10 the consignese to issue
PRC & CRAC within stipulated ime line set in T&C and SLA of

procurement on Gel.

55 In case the consignee does not respond to the system generated alsrts
and action requirements, after the GeM specified time period, aleris
and auto escalation will be initiated as per escalation matrix specified

below:

L Level 1 - Upto 3 days — Consignee

i, Level 2 - 4 and 57 day — Consignee and Buysr

i Level 3 - 6 to 10™ day — Consignes, Buyer, Payment/ Paying
Authority and NPAE Nodal Officer for GeM
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