
No. 20-201/2008-AS-I 

Government of India 


Ministr~ of Commu nicatiom &: IT 

Department of Telecommunicatiom 


(Access Ser\'ices-1 Di\'ision) 

1203, Sanchar Bha\'an, Ashok Road, 1'C\\ Delhi-110001 


6111 Ma~, 2009 
To 

All the Basic ~ervice, CMTS. CAS, l\ILD and ILD Licensees 

Subject: Instructiom regarding provisioning of Mobile !\'umber Portabili~ (MNP). 

Mobile Number Portabili~· (Ml'iP) allows subscribers to retain their existing 
telephone number when the: swi tch from one access sen-ice pro,·ider to another irrespecti\'e 
of mobile technolog: or from one technolog: to another of the same or an: other access 
sen ice pro' ider. Mobile J\umber Ponabilit: (.tvNPl S:stems "iz. MCJI. NPDB and QRDB. 
shall ·build. operate and be owned · b: the J\eutral Third Panies (herein after called ·Ml\,TP 
sen ·ice Licensee· ) who have been issued a separate Licence for MNP service ,,., .e.f..20-03­
:2009. Cop: of the Licence Agreement for rvrNP sen·ice is available on Dors website viz. 
\\"" .dot.gc" .in. Definition'Meaning of all the ·Tem1s and Expressions· used in respect of 
MNP sen ice shall be as detailed in the Licence Agreemem for tvfNP sen ice. Details of the 
Companies \\ho have been granted licence(s) for Jvf1\JP sen·ice are as below: 

( i l 	 Mis. S~·nh erse Technologies. (India) PYt. Ltd. First India Palace. Ilnd floor. Block­
B. Sushant Loh-I. Mehraui-Gurgaon Road. Gurgaon (Haryana l for M:t\P Service 
Zone-1 (containing Gujarat. Haryana. llimachal Pradesh. .lammu & Kashmir. 
Maharashtra. Punjab. RC\iasthan. l'nar Pradesh (EJ. l ttar Pradesh (W). Delhi and 
Mumbai Sen ice Areas). 

(ii) 	 Mis. MNP Interconnection Telecom Solutions India p,·t. Ltd., A-40-l. Gulmohar 
Apartments. Plot No.81. Sector-56. Gurgaon (Haryana) for MNP Sen·ice Zone-2 
(containing Andhra Pradesh. Assam. Bibar. Kamataka. Kerala. Madhya Pradesh. 
J\lorth East. Orissa. Tamil Nadu including Chennai. West Bengal and Kolkata Service 
Areas). 

,., MNP is to be implemented in Delhi. Mumbai. Maharashtra&. Gujarat Service Areas 
of7one- l and Kolkata. Tamil Nadu including Chennai. Andhra Pradesh & Kamataka Service 
Areas of Zone-:2 within six months of the award of the licence i.e. b) 20-09-2009 and in rest 
of the sen·ice areas within one year of the av.·ard of the licence i.e. b) 20-03-2010 b) the 
abo' e companies in their respecti,·e ~p Sen·ice Zones. 

3. For the proper conduct of the telegraph services. the LICENSOR hereby issues 
folio\~ ing instructions to all the Basic Sen-ice. CMTS. UAS. NLD and ILD Licensees 
regarding provisioning of Mobile !\umber Ponabilit: (!Vfl\P) Sen·ice with immediate effect:­

(i) 	 lt is mandator: to facilitate timel::- implementation of Mohile Number P011abilit) 
(M~P) Sen'ice in the respecti\'e Licensed Sen ice Area b: upgradation. operation and 
maintenance of his networks systems to supp011 MNP sen·ice operation at his own 
costs. l\1NP is to be implemented in each intra Licensed Se!l'ice Area (LS.I\ l as per
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the schedule notified h> the Licensor from time to time. As per the present schedule. 
MNP is to be implemented in Delhi. Mumbai. Maharashtra & Gujarat Ser\'ice Areas 
of Zone-] and l(olkata. Tamil Nadu including Chennai. Andhra Pradesh & Karnataka 
Ser\'ice Areas of Zone-2 \;vithin six months from the effective date of the MNP service 
licence and in rest of the sen·ice areas v. ithin one year from the effecti\ e date of the 
MNP sen ice licence. 

(ii) 	 Following acti\ities related to the Mobile Number Portabilit: (MNP) sen'ice shall be 
governed b> the Regulations ' Orders1 Directions' Detem1inations as ma) be issued 
from time to time b: the TRA..l: 

(a) 	 Business Process Flow among the Customer. the telecommunication service 
prm iders (i.e. Basic. CMTS. LAS. NLD and ILD Licensee(s)) and the tvfNP 
service Licensee. on various issues including the issues of: 
i) Eligibilir: criteria for subscribers to a\'ail the MNP sen·ice. 
ii) Rights and Obligations of Subscribers. Donor Operators and Recipient 

Operators. 
iii) Procedure for Porting. 
iY) Reconciliation mechanism m case of dispute between donor and 

recipient operators. 
\') Method of Tariff transparenc: for on-net and off-net calls considering 

the cost aspects of different solutions and porting fee etc.: 

(bl 	 Call Process flov. among the Basic. CMTS. CAS. N"LD & ILD Licensee(s) 
and the 1\11\TP sen·ice Licensee (if applicable): 

(c} 	 lnterconnection and Technical lmerface issues among the telecommunication 
serYice pro\'iders (i .e. Basic. CMTS. CAS. NLD and ILD Licensee(s)) and the 
l'v11'\P sen·ice Licensee: 

(d) 	 Parameters for Qualit) of IvfNP Service & Sen'ice Level Agreement(SLA) 
and: 

(e) 	 All kind of Tariffcharges including: 
i) the per port transaction fees to be charged by the LICENSEE from the 

customer(s) and 
ii) the per port transaction fees to be charged by the MNP sen'ice 

Licensee from the UASICMTS Licensees. 
iii) 	 the per call dipping charges (if applicable) to be charged b) the MNP 

ser,ice Licensee from the liAS/CMTS Licensees. 

(iii) 	 The LICENSEE shall have a mutual commercial agreement with the MNP 
service Licensee for the terms and conditions of interconnection. standard 
interfaces. network resources including the cost of upgrading/modifying 
interconnecting networks to meet the sen·ice requirements of the LICENSEE. 
points of interconnection and technical aspects. subject to compliance of 
pre\ ailing Regulations/ Orders/ Directions/ Determinations/ Instructions issued 
b: DoT'TR.Al from time to time. 
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(i') I or processing and manauin!..'. Ml\P port transactions with the centralized 
clearinghouse MCH and Operator back-end systems. e.g. order and prcH"isioning 
S_\ stems. the LICENSEI shall ovvn a Number Portabilir: Gmewa) which shall be 
c01rnected to the 1v!NP centralized Clearing Jlouse (MCJI) and logicall) 
centralized Number Ponabilir: Data Base (NPDB) of the Main as well as the 
Disaster RecO\ er) (DR) sites at their own cost. 

(\) All Basic serYice/CMTSICAS licensees. International and National Long 
Distance Operators that deliYer calls to a LS.A shall implement direct routing i.e .. 
All Call Quer) method. to route calls to ported numbers. Department of 
Telecommunications shall provide unique Routing Number (RN ) to each Access 
Sen ices operator to enable routing to ported number. For querying routing 
infom1ation. the LICENSEE ma: ha' e option to either maintain its 0\\11 local 
Number Portabilit) Database or use shared local Number Portabilit) DataBase 
with other tcl ecom ser\'ice providers or ma) take services of MNP service 
Licensee·s centralised Ml\JP Quer: Response DataBase (QRDB) System. 

(\·i) Customer shall approach the recipient operator for porting his/her number. Donor 
operator shall not use ported out numbers till such time it is in use b: the ported 
subscriber. After the surrendering of number b.~ ported subscriber the number 
shall revert back to the original donor operator. While accepting the application 
of a subscriber to a\'ail MNP service. the Recipient operator shall get from the 
subscriber a fresh Customer Acquisiti on Form (CAF) filled alongwith all the 
documems as applicable for a nev. subscriber and as specified b: the Licensor 
from time to time. 

(viil Where the LICENSEE is not supporting I\11\P sen·ice implementationroperation. 
the LICE"t\SOR ma: tale action against the LICENSEE under the provisions of 
the licence agreemem. 

4. Please acknowledge receipt. 

Cop~· To: 
1. Secretary, TRAI 

fL
~()·~
({I~--~~pta) 

Director (AS-I) 
For and on behalf of the President of India 

Ph.No.2303 6284 

2. Sr. DDG(TEC)/ DDG(Security)/ DDG(AS-II)/ DDG(CS) 
3. COAI/All I 
4. (IT) may kindly arrange to upload this letter on DoT's website. 
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