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1 The particulars of 

organisation 

Held in 

concerned 

section of 

DoT 

Section Officer 

/ Asstt Section 

Officer of 

concerned 

section 

As per 

application record 

retention 

schedule of (i) 

DARPG; (ii) 

GFR 2005 

Yes https://dot.gov.in/organizational-structure  

2 Citizen Charter of DoT -do- -do- -do- Yes https://dot.gov.in/citizen-charter 

3 Organisation under DoT All the Public Sector Undertakings/Autonomous Bodies/Societies under the administrative control of this 

Department are separate "Public Authorities" in terms of Sec. 2(h) of RTI Act, 05. They have their own websites 

and each of these Public Authorities has its own CPIO/APIO. For any information pertaining to these Authorities, 

application needs to be addressed to the concerned CPIO/APIO. The names of these Public Authorities are as 

under:- 

1. Bharat Sanchar Nigam Limited, 

2. Mahanagar Telephone Nigam Limited, 

3. Telecom Consultants India Limited, 

4. Indian Telephone Industries Limited, 

5. Telecom Regulatory Authority of India, 

6. Telecom Dispute Settlement & Appellate Tribunal, 

7. Centre for Development of Telematics 

8. Bharat Broadband Networks Limited 

9. Director General (Telecom), DoT 

10. Wireless Monitoring Organisation 

11. Controller General of Communication Accounts 

12. Telecom Engineering Centre 

4 Directory    Yes https://dot.gov.in/directory  

5 Acts and Rules -do- -do- -do- Yes  https://dot.gov.in/act-rules 

https://dot.gov.in/organizational-structure
https://dot.gov.in/citizen-charter
https://dot.gov.in/directory
https://dot.gov.in/act-rules


 Telecommunication Bill, 2022 = 

https://dot.gov.in/relatedlinks/indian-

telecommunication-bill-2022  

 FDI Policy in Telecom = https://dot.gov.in/fdi-

policy-telecom  

6 Gazette Notification as 

available on the web-sites 

-do- -do- -do- Yes https://dot.gov.in/gazette-notification  

7 Circulars and OMs on 

various service matters 

-do- -do- -do- Yes https://dot.gov.in/circulars  

8 Annual Report of DoT -do- -do- -do- Yes https://dot.gov.in/reports-statistic/2471  

9 Annual Demand for 

Grants, Budget and 

Accounts 

-do- -do- -do- Yes https://dot.gov.in/reports-statistic/2473  

10 Guide on RTI Act -do- -do- -do- Yes https://cic.gov.in/rti-notifications  

11 PM Wani -do- -do- -do- Yes https://pmwani.gov.in/wani  

12 USOF -do- -do- -do- Yes https://usof.gov.in/ 

13 Gati Shakti Sanchar Portal -do- -do- -do- Yes https://sugamsanchar.gov.in/ 

14 TAFCOP -do- -do- -do- Yes https://tafcop.dgtelecom.gov.in/ 

15 CEIR portal -do- -do- -do- Yes https://www.ceir.gov.in/Home/index.jsp  

16 Transfer/posting orders -do- -do- -do- Yes https://dot.gov.in/circulars  

17 Foreign Training       

18 Filing of RTI application 

and disposal 

-do- -do- -do- Yes https://rtionline.gov.in/ 

 

https://dot.gov.in/rtis  

19 Filing of Public Grievance -do- -do- -do- Yes https://dot.gov.in/public-grievances  
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