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F.No. 7-26(02)/2020-PAT 

ifRG fl'<Cf>l~/Government of India 

~ i:i?llcill/M inistry of Communications 

~H"iill~ fcl'l-frT/ Department of Telecommunications 

Sanchar Bhawan, 20 Ashoka Road, 

New Delhi-110001. 

Dated: 26/02/2020. 

CIRCULAR No. 129 

Subject: Subject: Clarification regardi_ng relaxation of purchases of air tickets from 

authorized Travel Agents for the purpose of L TC. 


The undersigned is directed to forward herewith a copy of Deparlment of Personnel and 

Training OM No. 43020/2/:2016-Estt (A.IV) dated 19.02.20'.20 on the subject cited above for 

information and necessary action. 


Encl: As above. ~~ 
(Bulley Mis~ I1.-f1.ll J.-0 

Astt. Director General (PAT) 
Ph:23036245 

Copy to: 

1. PPS to Secretary (Telecom) 
2. PPS to Member(T)/ Member(S)/ Member(F) 
3. PPS to Director General Telecom/ COCA 
4. All Advisors/ Sr. DOG (TEC)/ Sr. DOG, NTIPRIT 

5.All Heads of Telecom LSAs/CCAs 

6. CMD, BSNL/MTNL/TCIL/BBNL 
7. Executive Director, C-DOT/Dir. WMO, New Delhi ; 
8. Director (Staff), Director (SEA), Director (Civil), DoT, New Delhi 
9. Director (IT), DOT for posting this circular on the web-site of DOT; 
10. Dy. Secretary (Admin-1)/ (Admin-II)/ (Admin-IU) & (Admin-IV), DoT 
11. PAO and all the concerned Sections, DOT, New Delhi; 
12. SO (Pay Bill), DoT, HQ, Sanchar Bhawan 
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No. 43020/212016-Estt (A.IV) 

Government of India 


Ministry of Personnel, Public Grievances and Pensions 

Department of Personnel and Training 


Establishment A-IV Desk 


North Block, New Delhi-110 001 
Dated: February f9 , '20 

OFFICE MEMORANDUM 

Subject:- Clarification regarding relaxation of purchase of air t ickets from authorized 
Travel Agents for the purpose of L TC. 

The undersigned is directed to refer to this Department's O.M. No. 31011/4/2014­
Estt.A-IV dated 19.06.2014 and subsequent O.M. regarding the procedure for booking of air­
tickets on L TC and to say that as per the extant instructions, whenever a Government servant 
claims L TC by air, he/she is required to book the air tickets directly from the airlines (Booking 
counters, website of airlines) or by utilizing the services of the authorized travel agents viz. 
'Mis Balmer Lawrie & Company', 'Mis Ashok Travels & Tours' and 'IRCTC' (to the extent 
IRCTC is authorized as per DoPT O.M. No. 31011/6/2002-Est(A) dated 02. 12.2009) while 
undertaking L TC journey(s). 

2. In this regard, many cases pertaining to the period of 2010-13 have been reported in 
this Department where Government employees had travelled on L TC by air to visit Jammu & 
Kashmir (J&K) and North-East Region (NER) under the special dispensation scheme after 
booking the tickets through private travel agents due to lack of awareness of rules at that time. 
It has been observed that claims of these Government servants were initially settled by the 
administrative authorities. However, after few years when the audit authorities noticed the 
lapses, objections were raised on these claims and recoveries were ordered in such cases 
along with charging of penal interest. In view of the financial hardships caused to these 
individuals, huge demands are being received from Ministries/Departments and JCM for grant 
of one time relaxation in these cases. 

3. The matter has been considered in this Department in consultation with Joint 
Consultative Machinery - Staff Side and Department of Expenditure. It has been decided to 
grant one time relaxation to such Government employees who had availed L TC by air to visit 
J&K and NER during the period of January, 2010 - June, 2014 and booked the tickets through 
travel agents other than ·M/s Balmer Lawrie & Company', ·Mis Ashok Travels & Tours' and 
'IRCTC', due to lack of awareness of rules. Such relaxation shall be granted with the 
concurrence of Financial Advisor of the concerned Ministry/Department. Fulfillment of fare limit 
of L TC-80 and other L TC conditions prevalent at the time of performance of journey by the 
Government servants may be ascertained before granting such relaxations. The 
Administrative Ministries/Departments shall also ensure that only those cases are considered 
for relaxation where it is established that bonafide mistake has occured and no undue benefit 
has accrued to/obtained by the Government servant. 
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4. Further, in this regard, it is reiterated that the extant instructions regarding booking 
of air tickets on LTC journey through authorised modes should be strictly complied with. It is 
seen that despite reiterating the above provisions from time to time, this Department is still in 
receipt of cases seeking relaxation for booking of tickets from private travel agents on the 
grounds of lack of awareness of rules and work-exigencies. Therefore, Ministries/Departments 
are again advised to ensure wide circulation of this Department's instructions issued vide O.M. 
No. 31011 /2/2018-Estt.A-IV dated 10.12.2018, among their employees. Henceforth, the cases 
seeking relaxation on the plea of lack of awareness of rules and on grounds of exigencies of 
work shall not be considered by this Department. Only those cases, where the Administrative 
Ministry/Department will certify the fact that bonafide mistake has occured and undue hardship 
is being caused to the Government servant, shall be considered by this Department. 

~~"~~ 
(Surya Narayari1~ ~ 

Under Secretary to the Government of India 

To 

The Secretaries 
All Ministries/Departments of Government of India 
(As per the standard list} 

Copy to:­

1. Comptroller & Auditor General of India, New Delhi. 
2. Union Public Service Commission, New Delhi. 
3. Central Vigilance Commission, New Delhi. 
4. Central Bureau of Investigations, New Delhi. 
5. Parliament library, New Delhi. 
6. All Union Territory Administrations. 
7. Lok Sabha/Raj ya Sabha Secretariat. 
8. All attached and Subordinate Offices of Ministry of Personnel, P.G . & Pensions. 

9. Hindi section for Hindi version. 


