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F.No. 16-3/2013-AS-JJJ/89/773 


Govenunen1 oflndia 

MiJJis1ry of Communication & lnforma1ion Teclmology 


Department of Tdeco11l1!1uni cations 

. Access Services Wing 


20, Ashoka Road, NewDelhi-110001 


Dated; 06/01/2014 To 

·All Access Sefyice Providers 

Subject: Allocation of Short Code '1063' ·to Public Grievance Cells ofDoT. 

·In suppression ofDoT insti:uction dat.ed 2111012013 (copy enclosed), Jam directed to 
convey the approval of competent authority for allocation of short code 'l 063' to Public 

Grievance Cells ofDoT. 


.2. 	 . The features of the Helpline are as stated below: 

· (i) Non-metered service. 

(ii) Category-I; Mandatory service to be provided by all the Access providers. 

(iii) 	 Accessibility; Unrestric~ed accessibilify which shall be accessible from· 
·anywhere, national or international. 

(iv) The Grievance Calls are to be can-ied by rnspectiv~ service providers up to the 
points of terminations which will be decided by Public Grievance Cell (PG 
Cell) ofDoT Head Quarter. 

3. All TSPs are requested to take necessary action accordingly, 

c •,\,,o..J.: no~fl.- ~ · 
""'" oi .,_oC· ~ 

(Subhash Chandra Kesarwani) 
ADG (AS-III) 

Copy forwarded for information and necessary action, if any, to: 
1. Secretary, TRAl 
2. Sr. DDG (TEC) 

3. Director (S-I), DoT (HQ) 

4. DDG (PG), DoT HQ, for necessary action please. 
5. ADG (IT) with request to kindly upload on DoT website. 


