
NO . .:lo-Ul/ZUl .:1-t-'en( I} 

Government of India 


Department of Telecommunications 

(Pension Section) 


if ;:ru,!'( 
New Delhi, dated the Iii/If/. 2013. 

To 

All CCAs/Pr. CCAs/Joint CCAs 

DOT Cell (as per list attached). 


Subject: 	 Revision of pension/family pension of pre-2006 pensioners/family pensioners 
in accordance with Vlth CPC decision - (i} Documents accepted as a date of 
birth of the family pensioners, (ii) Change in date of birth/age of family 
pensioners, (iii) in case if age/date of birth of spouse is not available and (iv) 
Model advertisement for use by Ministries/Departments - regarding. 

Sir/Madam, 

Department of Pension & Pensioners' Welfare have issued several OMs viz.. 
(i) 38/37/08-P&PW(A) dated 21st May, 2009, (ii) 38/37/08-P&PW(A) dated 11th August. 
2009, (iii) 38/37/08-P&PW(A) dated 25th June, 2010, (iv) No. 1/20/2011-P&PW(D) dated 
15th December, 2011, (v) 1/23/2012-P&PW(E) dated 13th September, 2012 and (vi) No. 
1/20/2011-P&PW(E) dated 28th January, 2013 on the above mentioned-subject .. 

I am to forward herewith a copy of each of the Department of Pension and 
Pensioners' Welfare's OMs referred above for information and taking appropriate action 
for revision of PPO of pre-2006 pensioners/family pensioners. 

2. Hindi version will follow 

Yours fa_i.thfully,
q:,.1,,,iP.-'f 

(K.S.Dahiya) 
Under Secretary to the Govt. of India 

To 
1. 	 DDG(Accounts)/DDG(FEB) with the request to take appropriate action for 

circulating the said OMs to all pension disbursing post offices through the 
respGctive Directorates of Postal Accounts. 

2. 	 CMD, BSNL Corporate Office, Bharat Sanchar Bhavan, New Delhi. 
3. 	 CMD, MTNL, New Delhi. 
4. 	 CMD, TCIL, New Delhi. 
5. 	 Sr. DOG, TEC, Khursid Lal Bhawan, New Delhi. 
6. 	 ED, C-DoT/Director, WMO, New Delhi. 
7. 	 Heads of the Telecom Enforcement Resources Monitoring (TERMS) 

Director (IT) (Shri Manish Kumar Vimal, Director) with the request to post these V· 
OMs together with the circulars on the website of DoT. 

9. 	 AO(PFP) 
10. 	 Internal Audit Wing 
11. 	 Hindi Section with the request to furnish the Hindi Version of the OM to upload in 

the website. 
12. 	 Guard File/Reference Folder 





,. : r-10. 38.-'3 7i03-F'e.:::iv-.'(A) 

Go·.;ernrn0nt cf lnCie::: 


.t';tnistr:/ of Personr;.::!, Public Griev:;nc::s & Pc-;;sic;1s 

De;::2r:n12.--.t of Pension & Pensioners' \/\1 2::0~·-:: 


LL'~~ 1-; S/:::{ c~~·-.·::=-:n. :'"-·L;;\'/ D:;:hi-110003 


Sub: lrnplernent2tion Oi Gcv·::rn!'T1t:iit's deci:3ion on the recomrn.:.:nr.:!::.:.tions of th2 Sixth 

Cer:tra! .Pay· CcffHr:is3i:.:;n - 22.i:~~;o1~ ..:if p~ns.:::n of ,ers-2•:-.J·3 p:;;n~ic.;·;efs/f::;:rr;i!y 


'!: pensioners etc 


.. 
The undersigned is d!rected say that in !his 0Gpart1ne:1t's 01\J of even numjcr 

dated 14.10.2008, ail the pension Cisbursing public s2ctor ban~-.::s v1cre re~ue:;ted to revise 
and disburse the entlc:nced- pens:on (v1ilh dearness relief) znd arre2rs 1,vithin cne r11Gnti1 
from the date of issue of that OJ.-1. It v1as -rnentioned that a suitabl-3 er.try regard:ng the 
revised pension 1Nould be recordad by the p2n3ion Disbcrsing A-.u~hc-rit1es i11 both h2ivas of 
the Pension Paym2nt Orci2r 811(~ an intirnation reg2rding ..~isbcrsern.::-n: C1' i°'3'.tis2d p;:.:nsion 
~1ould be sent by the pension .disbursing GJUthorities to tha Office of CP?.0 2nd ;\ccounts 
Officer v-:hich t13d i~sued the PPO in the revised fonn given at Annexure-Hi of_ the S.:iid 01'-.1 
so that they could verify ti1e pension so revised and u~ciate ih~ Pension Payn1ant Order 
Register, etc. In Anncxur.3-l!J,. it 1;vas mentioned that the verific3\icn/iin::1! revision oJl 

[.pe~sion/farn_iiy pension in r0s;J2ct of :.;ensic!1er::; \~1cu!d be aone by the Pay end Ac_ccuntU 
Officer conc:ernc:-:1. . . - --_. . 

2. Accordingly, in C3$CS \Vhere the informotion in Annexure-1!1_ has been rect:ivE.:d by 
the Pa'/ and ,.t\ccounts Oificer fr·)(;"'l fhe F'cnsion Disbursing Sank.; eiC., h: should verify 
the sarne ?.nd issue a r.:;·,:is.;ci ~uthoritY for p8yrncnt cf pension. ~n cs;:;;: there L~ any 
discrepcincy in the re';ision cf pension by the Bank. the bank should be inf0;n1~d bY tha 
Pay sncl Accounts 0Hic:2:r :n1n1'J:..~i;;1t~~'i for r.;akin9 r::;cessary aojus:o-:--1oni. Ln .::.=.s~s ""'here 
the inform2tion in .L\nnt:xL:r1::-HI ·h:;s n.:.;t been received by lhe P~:y e;nd .~ccourns Ofiiccr. 
fron1 the 8~1nl(. the P~y 2nd f~cc:ounts C)ffL::er should issue ~e·1ised oui~~ority for pay1·.~r;nf of 

"i 	 pension b2sed on the PPOiavailable re.cords <Jnd ~:Gnd it to Bank for rnoking !he. pay1r18ht 

of revised p~;ns:cn Gccordlr.g:y. · 


3. in the aforesaid Oi'vi d.st'0d ·14.10.2COS, F \Vas· provided ths\ fn cnse sny ir1f.orn1stion 
r~garding- date of.bjrth, scale of p~:y er th3 qli~difying sep;!]r.::e. eiC~ v:cis nnt ;J\'3i!:tblt:: 1;vi!l1 
the ban:.:., HH:; ·f;;:,ink 1n:::y (.Jb\c.iir1 if:.~~ _rc~;uisii~~ !:·1f0rn1~1iion frorn the coni::.(-_~r,·1·::.cl Pc~y. ;inc;· 
Accounts Q[ficci/CPi\0. It v;ouid be th~: respunsibiiity of the concr.~fne.::l r-';;,y·::-,nd Ac:co~H·T:·:; 
OfficeriCP.M\O to pt"o•1ido the inf,-,rn18lion ff0rn the 2v2i!Zi.ble records '.·-.:itl~in ~ 1..vv v::c!:{s ,of 
the receipt of requesi frcH-;1 ti"H:: uank. 

4. The niatter regardi;1q the n1.:!fhodaicny to be adopted for p:1vn-.e11: o; :.•C:G1~:0,1;:I 
pension to olu pens1oner~/f2n1i!y pensioners in cases "'vh~ A ·;,~ r!·-;~,.. cf bi;-th is nr.t 

\ 
o .. - u. L {, e as \VB!i as :n u1e- o nee racaids of CPJ\O/P2'' ~:nd ,~,:,::c:)unts Offic8 
h.ad been unc.::r considcr;;:r;cn ~n c~n3i.Tc.:ffiG:n vv'it~1 the Contro:!cr (]zn2;:d of .;:....::f.:t)un~s ;:,nd 
the rvtinistiy c,f i=in~~nce. l: h;::s r~·J'i·i bceil deci:Jcd U1a: in cas2 i.he Q:~~·;,;: d:~i..~ GI ~1irth is;-;;:)'. ) 
avai!abie eitl1er in the PPO or in the o:;icc rcco1ds but an indicr.tion r<::'J':ri.:J!ng th-::: 2c:8 Gi 

pensionsr/fan1!iy p~n::;:i;_ir1•:r !'3 ov:;:nd~;:~ in t;-·10 o:f:ce rt~cord, lne c:-,c;diiiv:-1~:: pc:·1sion!lcin1d'1 
. ,,; 

pension shall be ·paid fron-1 the 1st J<lr.•''"V of tr-:e yet;r fo!iovnnG t:l~ 11:;:~r 1n v.:hich the 

Pens1oner/fan1d•1 peng;oner ha~ co1·np!ete-d lri"eE.9e of SO e s, 85 years. etc. b3sed on J 
. PO/vffice re·:oi"ds. For e:~:_:::,1pi,2. ir :tr:- r·~CQ:·ds sh0\v thcit the p~.-:3!0n2:iL::n1_i:~, pcns:nn..:r 

nas alrcoay cornpietati lf;e ;:::_;t; ·:.Jf C-0 '.iC::::r~.:'E5 y..:::~rs ::.;s en 1:;: J.;:r:'.J2i"'/. ~;_:(;:3. !~.= ::.Lz,:: i:-.:: 
1a1lo1N-~d .:.c!ditio11al ::i2nE::::n/:~·;::·:::-; :;-.:;:::;ion fr;;!r: 151 .~2:1:.~:;"f, ~ J.J~.~ 

Pluas~ vis:;: http:;';;;;1nsi0r.::r~p:::=_:;!.9vv.:r.1 

---·----··"-·-~-.- .....,_.. _____ •>".•-~·~--· •· • ·- •-••O .......>.""._.,_ "'•"'"""'---~''""'-,~ ..·-··-·''~-------""'-- ·~ ......--~- <-·-~· <C" "• "• .••~ ...... ~- -<.-.~--<'.•-••'" _____ 
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5. In case neither the ex;;ci date cf birth nor the age is avai\2bie e:t112r in t11e PPO or 
in the office records. the Pension Oisbursing Authority/Bank 1,vill send c::.1 inti:n8lion to l112 
pensioner/family pensioner about the non-ov~i\ab\Hty of the inforrnc::tion re~::rdiiig c!a~e of 
birth/age and request him to subrnit four copies of any of the fc!lo·.ving c:'ocun1ents. duly 
~!fested by a Gazetted officcrl~A:..:· ~v ~r.s:on Disbursing AulhorilY: 

(i) Pan Card 
(ii) Matriculation certificate (containing tha information regarding date of birth) 
(iii) Passport 
(iv) CGHS Card 
(v) Driving licence (if it cont3ins C:a',2 ci birth) 

' If the pensioner/farni\y pensioner submits a document \·Vhich contsins the· inforrnation 
regarding exact date of birth, the additional pension/ family pension '¥via be p3yabfe frcm 
the 1st day of the month in which his date of birth falls. in the manner indicated in this 
Department's O.M. of even number deted 3.10.2008. In case the e:<act dilte of birth is not 
available on the docun1ent subniitted by the pensioner/family pensioner but an indication 
regarding the age of pensiOner/f3n1Hy pensioner is available th~i2iil, the addition.:1 
pension/family pansion shaii be paid from the 1st January of the ye or foliowing the year in

i 

: .. ~vhich the pensioner/farnily pensioner has cornpleted the age of 80 y8ars, 85 years, etc.i ,,. ' based on the document submitted by the p2nsioner/family pensioner. For example, if th['' ' I 	
copy of the· Election ID Card submitted b iha ensionerifamily pensioner indicates ti1ot 
his/her age_ on Januai"y, 2007 -is 80 years. he/she shall be ailo1.ved addition~! 
pensio9/f~n1ily pension trorn iw' Januury, 2007. : I' 	 Q. The Pension Disbursing i\uthorityiSank v.dlt rnake - poyrnen! of additional

: 
pens\onffarnily pension in.the .1'oove rn3nn2r, on provisional basis, up to a period of lhiee 
n1onths from the monih ih \Vhich the proof of Zige/date of birth is subn1itted by the: ~ ; ·'. pensionerifan1ily pensioner. In such cnse$, the Pension Disbursing .-1.uthority/Bani< 1.v!ll 

' immediately se·nd one copy· each of the docurnent subn1itted by tho pensioner/fan1ily 
pensioner to the P1.:1y and Accvunt Offic.er/CP;.\() tor formal authorisalion of the oddirionc:I 
pension/f8n1ily pension .. The Pension Disbursing Auihority/Bank 1.vii! cno~:e payn,ent of 

' ~ ' additional penSion/fn1nily pensiqn.:be-ybnd a period of thfee n1onths only on rece:pt of such 

' 
 an aut11orisation fron1 the Pay ond Account Offit:;er.' 

. 'i. 

\1 

1.. Jn case the pensio~·:e:r/fan1i!y 1~ensioner is un.;ibie to subn1it an; of the d6curnenls 
n1entioned in i)8ra 5 cibO'.i\; but c!3in1s 8dditional p:::nsion bci:;ed on son1e oth0r 
ciocun10_nt;:·1ry ::videnc:....:, -~~~1'.:.~11 c<.:~;-.;;:: v:iii Llu ::-;u:J;r::~~t:ci to \h.:; ~-iz-!rn;ni~;t1.:.:ii\1 ...:: h.1;;--;ist!"y. i{ U1<::~ 

adn1inistiati~/e iV':tr:l~n::y iS ·s:itislivd about the: c;l{~in·1 of ihe pec1sioner/fun1ily f;e;;sior:er, ii 1Ni!i 
authorise additional . pension/fnrnily pension accordingly. li-ie c.i8c!::-ion of t:1e 
Adn1inistrative Ministry in this re9::ird \Vin be f:nz:f. 

·; 

8. It is in1piessed upon all the Min-istries/D2partn1ent3 of the Goveinrnent of lndi:i c:ir:d 
the pension disbursing authorities to keep in vi2'1.1 the c::bove decisions \Vhi!e disposing of 
t\1e cases of payn1enl of ;;1dditior:G! pensio11if~n1i!y pension. CG,:\!CP;\O ore roquested to 
advise all Pension d!sbu:"s!n2/s::nctioning 8~!tl"".oriti&s to tc--.kr; suita!J:e :::ctic.-i in acccrc!snce 
vvilh the above ins!ructions/::.;uidelincs. Sirni1Z!rly instruclions rnay b0 issued by t·iiiriisuy o~ 
Defence ancJ ~Ainistry of Rod\':ays to their concerned .4.ccout1ts Oepst\n1~nt accord!ngly. 

9. ·rhis isslies \vitt1 the concurrence of t,1iinist1y of Finance 
Expenditure) vi<J~ their l.C. U.0. No 105/EV/2009 d3ted 4.5.2009. 

(Dep:Jrtrnent of 

<'-.Y;/ 
__...;(:"'"'" ':,_/' _, 

1. All :\1inistrie-s/ Oeµ~rtn1ents of Go'.'~rnrnc:nt cf lndi'1 
2. As per standnr,_; ; ; .~;:!ir.; frst 

-----------·--~----·------------------·--··--··---···-----···-·-··-----------

' 



No.38/37/08-P&PW(A) 

Government of India 


Ministry of Personnel, Public Grievances & Pensions 

Department of Pension & Pensioners' Welfare 


Lok Nayak Bha_wan, New Delhi-110003 


Dated the 11'" August, 2009. 

OFFICE MEMORANDUM 

Sub: Implementation of Government's decision on the recommendations of the 
·Sixth Central Pay Commission - Revision of pension of pre-2006 
pensioners/family pensioners etc 

The undersigned is directed say that in this Department's OM of even 
number dated 21.5.2009, it was provided that the following documents would be 
accepted as proof of date of birth/age for payment of additional pension/family 
pension on completion of 80 years and above: 

(i) 	 Pan Card 
(ii) 	 Matriculation certificate (containing the information regarding date of birth) 
(iii) 	 Passport · 
(iv) 	 CGHS Card 
(v) 	 Driving licence (if it contains dale of birth) 

2. The matter has been examined further. Considering the difficulty in 
producing any of the above mentioned documents as proof of age by the old 
pensioners, particularly those in the rural areas, it has been decided that the 
Voters' ID Card may also be accepted as proof of date of birth/age for payment of 
additional pension/family pension. on completion of 80 years and above subject to 
the following conditions: 

(i) 	 The pensioner/family pensioner certifies that he is not a matriculate. 
(The matriculation certificate should be insisted in the case of 
matriculate pensioners/family pensioners) 

(ii) 	 The pensioner certifies that he does not have any of the documents 
mentioned in para .1 above. 

3. The other concjitions for acceptance of the documents, as mentioned in 
the OM dated 21.5.2009, will remain the same. 

4. Some doubts have been expressed regarding the date from which the 
additional pension is to be made effective. In this connection, attention is invited 
to the Clarifications issued vide this- Department's O.M. of even number dated 
3.10.2008. It is re-iterated that the additional quantum of pension/family pension, 
would be admissible from the 1st day of the month in which the date of birth falls, 
only on completion of the age of 80 years, 85 years, etc. (and not in the 
beginning of the 80th year, 85th year, etc.). All references/representations 
received in this respect stand disposed off accordingly. 

Illustration: If a pensioner/family pensioner's date· of birth is 26.1.1930, then 
he/she will be entitled to the additional quantum of pension on completion of 80 
years of age w.e.f. 1.1.2010. 



5. It is impressed upon all the Ministries/Departments of the Government of 
India and the pension disbursing authorities to keep in view the above 
instructions while disposing of the cases of payment of additional pension/family 
pension. CGA/CPAO are requested to advise all Pension disbursing/sanctioning 
authorities to take suitable action in accordance with the above 
instructions/guidelines and to make suitable entry regarding date of birth in the 
PPO . Similarly instructions may be issued by Ministry of Defence and Ministry of 

. Railways to their concerned Accounts Department accordingly. 

9. This issues with the concurrence of Ministry of Finance (Department of 
Expenditure) vide their l.C. U.O. No. 261/EV/2009 dated 9.7.2009. 

(M.P. Singh) 
Director (PP) 

Telefax No.24624802 
1. All Ministries/ Departments of Government of India 
2. As per standard mailing list 

Please visit: http:lfpensionersportal.gov.in 



No.38/37/08-P&PW(A) 

Government of India 


·­ Ministry of Personnel, Public Grievances & Pensions 
Department of Pension & Pensioners' 'Welfare 


Lok Na yak Bhawan, New Delhi-110003 


Dated the '2-5" June, 2010. 

OFFICE MEMORANDUM 

Sub: Implementation of Governme.nt's decision on the recommendations of the Sixth 
Certral Pay Commission - Revision of pension of pre-2006 pensioners/family 
pensioners etc 

· The. undersigned is directed to say that in this Department's q.M. of even 
number dated 21.5.2009 and 11.8.2009 it was provided that in case the information 
regarding date of birth/age is not available in the PPO or the office records, certain 
documents would be accepted as proof of date of birth/age for payment of additional 
pension/family pension on completion of age of 80 years and above. It was also 
provided that the Pension Disbursing Authority/Bank will make payment of additional 
pension/family. pension in the above manner, on provisional basis, up to a period of 
three months from the month in which the proof of age/date of birth is submitted by the 
pensioner/family pensioner. In such cases, the Pension Disbursing Authority/Bank will 
immediately send one copy each of the document submitted by the pensioner/family 
pensioner to the Pay and Account Officer/CPAO for formal authorisation of the 
additional pension/family pension. The Pension Disbursing Authority/Bank wi!I make 
payment of additional pension/family pension beyond a period of three months only on 
receipt of such an authorisation from the Pay and Account Officer. 

2. Certain Pension Disbursing Banks to whom the documentary proof of age was 
submitted by the pensioners/family pensioners have informed that many Pay & 
Accounts Offices, to whom the same is forwarded as per OM of. even number dated 
21.5.2009 ,have not communicated to them their final authorisation. in accordan.ce with 
the above instructions. These Banks are, therefore, finding It difficult to continue the 
payment of additional pension beyond three months in the absence of the formar 
authorisation. The .PAOs who are receiving the proof of age may get it sanctioned · 
from HOO/HOD as per procedure invariably. In case the pensioner/family pensioner is 
unable to submit any of the documents mentioned in OMs datiid 21.5.2009 and 
11.8.2009 but claims additional pension based on some other documentary evidence. 
such cases will be submitted to the administrative Minis•ry. If the administrative 
Ministry is satisfied about the claim of the pensioner/farr. ·, pensioner, it will authorise 
additional pension/family pension accordingly. The c Jcision of the Administrative 
Ministry in this regard will be final. 

3. CGA is requested to advise all P~~· 0 'ccounts Officers to take immediate • 

action for getting the additional pension sanctionec from Head of Office/HODS so that · 
the final authorisation of the additional pension may ce done by the PAOs, 

~~ 
(Tripli P Ghosh) 

Director 
Telefax No.24624802 

1. All Ministries/ Departments of IJ,jvemment of India 
2. CGNCPAC 
3. As per stand"' ' mailing 11st 

Please visit: http:l/penalonersportal.gov.ln 
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·~- No. li'.'3/2012-P&PW(E) 
Government of India 

Ministry of Personnel. Public Grievances s:~ Pension!' 
T)epamn~nt of Pension & Pcnsi oners V> d fore 

3'" Floor, Lok Nayak Bh"""n. 
Khan Markel, l'icw Delhi 

Dated: 13:t- S:.:;;l:..::n~):..:~. 2\i l 2 
OFFICE MEMOR<\.NDUM 

Sub: Change in date of birth/ageoffamily pensioners- regarding . 
.. 

·in acco'rdance with the instructions issued vide this Department"s OM 
No.38/37/08-P&PW(A) dated 21.5.2009, 11.8.2009, 25.6.2010 & W.9.2010 and OM 
No.1/19/11-P&PW(E) dated 3.8.2011, additional pension/family pension to old 
pensioners/family pensioners is allowed on the basis of .the date of birth/age recorded 
in the Pension Payment Order (PPO) or other office records. Only in case the details 
regarding date of birth/age are not available in the PPO/office records, additional 
pension/family pens~on to old pensioners/family pensioners has been allowed on the] 
basis of certain documents i.e. PAN Card, Matriculation certificate. Passport, CQH.S. 
Card, Driving Licence, Voter's ID Card andAadhaar Number issued bv VIDA!. 

2. During his service and at the time of retirement, a Government servant ·is 
required to give details of his family, including date of birth of its members, in Form 
3. Date of birth/age of the members of family mentioned by the Government servant 
in Form 3 was not mandatory to \,e verified by the Head of Office. It is felt that in 
some case, the date of birth/age of a family pensioner, as recorded in the PPO;office 
records migh'. be irn::orrect. 

3. Some Tepresentations have been received in this Department regarding the 
hardship being caused to old farnily pensioners in getting the additional pension on 
account of incorrect recording of the date of birth/age in the PPO. The}' have ..been 
request_ing for- allowing the change of date of birth in the PPO on the basis of the 
docmnents prescribed in the various OMs mentioned in Para 1 above. 

4. The matter has been considered in this Department in consultation with the • 
'Ministry of Finance, Department of Expenditure and the following decisions have · 
been made: · 

]. 	 Since th~ date of birth of the Government servant is recorded in the PPO· on 
the basis of the .Service records and the date of superannuation etc. also is 
determined on the basis of this date of birth, there is no question of allowing 
change in the date of birth of the retired/deceased pensioner in the PPO. 

~ \j t1\ 1) 
.ii: ' The -re<;juest for change of da.te of birth/age of the family pensioner (parents \j_"1·'·' 

and spouse) in the PPO may be submitted by a pensioner/family pensioner to I\,l-~~~ 
the Head of the Department of the organisation where the Government servant 
had last served along with al least one of the documents mentioned ·C§;Vv-­
above an a ec arnt10n on a non-judicial stamp paper regarding the correct ..---......, 
date of birth of ITie family pensioner. The Head of the Department may allow '\\ 

-.,._q,~vY the change in the date of birth of the family pensioner if he is satished that the 
conditions indicated in this Department's OM No.38/37/08-P&PW (A) dated 
21.5.2009 have been fulfilled and that a bona-fide rnistake has bern made in 

~Y-- recording the date of birth in the PPO. 
\ ,-·,-z"--~"-~_.­\l.:: ( .:. ' 

I 

----:--) .-- \ \ ".!,,...--,,.·
-:.•. <- \~.". \ ' ­

I 



rn. No other document will be accepted for a!lo'>;ing the change in d~le ( ·,·: 
birth/age of the fa.mily pensioner in the PPO . 

. . 
iv. 	 In order to avoid any possibility of recording an incorrect date of birth in the 

PPO, in future, the Government servant may be required to submit one of the 
documents indicated in Para l above as proof of d2te o'. t>frth of spouse O" 

parents along with the details of family in Form 3. In the case of children 
certificate of birth from the Municipal authorities or from the local panchayat 
or from the head of a recognised school if the child is studying in such a school 
or from a Board of Ec{ucation may be accepted. 

5. As regards pensioners/family pensioners belonging to the Indian Audit and 
Accounts Departments, these Orders issue after consultation with the Comptroller and 
Auditor General of India. 

6. This issues with the concurrence of Ministry of Finance, Department of 
Expenditure vide their LD. No 428/E.V/2012, dated 27/8/2012.

I 

Hindi version will folfow. 

~ 
(Sujasha Chou::l) 

Deputy Secretary 
I Tel. No. 24635979 

I 	 All Ministries/Departments of the Government of India/Pensioners' Associations 

' 	 The Controller General of Accounts, Lok Nayak Bhavan,-New Delhi. ~ 
0/o Comptroller & Auditor General of India 

• 

• 

• 




No. 1/20/2011-P&PW (E) 
Government oflndia/.• Ministry of Persoruiel, P.G. & Pensions 

Department of Pension & Pensioners' Welfare 

3n1 Floor, Lok Nayak Bhawan, 
Khan Market, New Delhi 

Dated: 28'b January, 2013 

OFFICE MEMORANQUM. 

Sub: Revision of PPO of pre-2006 ·pensioners/family pensioners - (i) even If age/date of 

birth of spouse Is not available, (Ii) model advertisement for use by 

Ministries/Departments - regarding. 


The undersigned is directed to refer to this Departmenfs OM of even number, dated 

16.12.2011., 2.11.2012 and 14.11.2012 and OM No. 1/23/2012-P&PW(E), dated 13.09.2012 

and 27.09.2012 on an extremely important issue, i.e. revision of the Pension Payment Order 

(PPOs) of pensioners/family pensioners who retired/died before 2006. The revision has to be 

done on priority because the pensioners are suffering harassment due to non-revision of their 

PPOs. " · 


. 2. A number of initiatives were taken in the last quarter of 2012·such as allowing change 

in date of birth of spouse, use of certain documents for revision of PPOs, inclusion of present 

postal address and mobile and telephone number in the life certificate and use of e-scroli for 

extracting information from banks' database. In order lo further streamline the process, it has 

been decided to allow revision of PPOs even in those cases where dale of birth/age of spouse 

.is not given in the PPO or this information is not available in the office records. Such PPOs 


· 	may be revised again when age/date of birth becomes available. It has also decided that only 
live cases in which pension/family pension is being disbursed will be included in the 
pendency statement of the Central Pension Accounting Office (CPAO) and for this purpose e­
scroll alone will be relied upon by the CPAO. 

3. A copy of the advertisement previously circulated to all· Ministries/Departments vide 
this Departlm;nt's OM of even number, dated .16.12.2011 for use by them for eliciting 
information from pensioners/family pensioners is enclosed. It is reque~ted that the 
advertisement may be posted on the website and if desired get i~ published in the leadins. • 
News Papers. 

d/( 
(Sujasha Choudhury 


Deputy Secretary 

All Ministries/Departments of the Govt. of India. 


Copy to CPAO, Trikoot-II, Bhikaji Kama Place, New Delhi-66. (not in original) ­
(The Chief Controller (Pensions) may take a meeting with the banks. The deliberations of this 

meeting may be put up to the Secretary (Pension) for taking a decision regarding holding a 

meeting with the banks.)· 


(Sujasha Choudhu 
Deputy Secretary 





·
. 
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No.1/20/2011-P&PW(E) 

Government of India 


Ministry of Personnel, Public Grievances & Pension 

"Department of Pension&: Pensioners' Welfare 


Lok Nayak Bhavan, Khan Market, 
New Delhi, the 16"' December, 2011. 

Office Memorandum 

Sub: 	 Revision of PPOs of pre-2006 family pensioners - meeting chaired by 
Secretary (Pension) on 3/11/11 - a model advertisement - regarding. 

The undersigned is direc!e<l (1> refer to this Department's O.M. of even 
number, dated 15"' November and 22•• November, 2011 drc.-'~ti 'g the minutes. 
of the meeting concerning revision of Pension Payment Orders (Pl'Os) in respect 
.of pre-2006 Pensioners, which was chaired by Secretary (Pension) on 3/11/11. It 
was decided, vide para 9·of the minutes, that the Department of Pension and PW 
would bring out a model advertisement spelling out the utility of the revision of 
·PPO to the individual pensioner/family peMioner, which may be used by 
administrative Minlstries/ Departments for eliciting responses from the 
pensioners/family pensioners belonging to them. It was also agreed that the 
advertisement shall also be posted on the web-site of respective 
Ministry/Department. , 

2. Jn pursuance of the minutes as indicated above, a copy e~,:h of Hindi and 
J:nglish versions of the model advertisement is enclosed. It is requested that the 
admir.i&trative Ministries/ Departments may consider publishing the 
advertisement in the leading newspapers in English and Indian languages so that 
maximum num r of pensioners/ family peMioners come to know about the.. . . 
benefits of ge · g their PPOs revised. It may also be ensured that the text of the ·."' ·'1· 

advertisem is posted on the web-site of the Ministry /Department concerned. 

inistries/Departments of the Government of India as 

\:!1(t 	f.l;qr/ISSUED 
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Model advertisement 
No........................ . 
Government of lndll/ 

• Government of the UT of ..... .. 
Mlnlatry of ............................. . 


Department of .............................. . 


ATTENTION: Pensloners/F1mlly Penaloners of Mlnlatry/Dep1rtment of ............. . 


Pension/family pension of Pre-2006 Pensioners/Family Pensioners has alreedy been 
revised and 81T981'1 have been peld In 2008 and 2009 as per Ille recommendations of 
the 6" Central Pay Commlsaion. It i• noticed that In some cases, fresh penaiOll papers 
Indicating revised amaunl of penslorv'lamlly penslOn ·have not reached the 
pensioner/family pensioner so far, despite the efforts being made by the authoh~les 
concerned In the Government • 

2. Attention Is Invited that tt Is In their Interest that such pensloners/fllmlly 
pensioners get the revised pension papeA Issued ea the revised papers win ensure that 
a) there la no error In the pension revised by the Bank, b) they gel the addltlonel 
pension/family pension on attaining the age of B0/85!901951100 years of age on ttme, c) 
whenever pension Is revised again In future, lhay do not face any problem In calculating 
the revised amount and d) after the death of the pensioner, the eligible family pensioner, •Including unmamedldlvorcerliWklowed daughters, H any, In lhelr family stert getting 
fa(nlly pension Without any delay or haraaament. In order to facilitate the aboVe, such 
pr&-2006 penslonen/lamlly pensioners who have not gal the~ revised pension paperu 

. (PPO) Issued are requested lo provide the fellowing lnlorrnallon to the 
........ .,......... : .............................. as soon as possible. 

To 

The Head of Office, 

Minlstry/OepartmentJOfflce of ..................... .. 

Government of India . •• 

(In case a penaloner/famlly pensioner Is not aware of tl1e above, tt may be sent.to Sr~. 

Accounts Oflieer, Special Cell, CPAO, Trlkool-11, R.K. Purarr, New Deihl.) •• ''· 


Subjept:· Revision of pension papers (PPO) for pre-2006 Penaloners/Famlly Pensioners 

1. 	 Name of the Pensioner 
2. 	Date of Birth 
3. 	Oate of Retirement 
4. 	 Date of Death of the Pensioner 


(1f application Is by family pensioner) 

5. 	 Scale of pay at lhe time of retirement/death 
6. 	PPO Number : .......................................... . 

7. 	Present Address 


(with Pin Code) 

8. 	 Phone Number & E-mail ID Of 


Penslaner/Famlly Pensioner 

9. Name al the Bank & Branch 

IO. Postal Address of Branch (wilh Pin Code) 


·--~~·-··-· 	 ~··- -·· ....•.. - . . . . . . . . -- .... 



• 

-----·· 

I ~ 

11. 	Account Number 

12. 	Delallo of olljce where 1he employee/pensioner 

laol served 


13. Delalla of spouse who la co-authorised In PPO or any o1her family pensioner (A copy 
of relevant page of PPO as a proot of Date ot Birth musl be enclosed. Otherwise, 
please see Nole below) 

(a) 	Name of spouse/lamlly pensioner 
(b) 	 Date of Birth (proof 10 be enclosed) 
(c) 	Name of documents enclosed as proof 

14. Name and dale of birth of other famlly members, not provlded-illlelilfy and If the 
pensioner/spouse wants lo provtde 101he HOO/HOO may alao be added below) 

Date 
Place (Signature of 

Panaloner/famUy penalonar) 

!iota: 	In Cll8• copy of PPO la not avaHabla or date of birth of Iha apouae or any • 
olher tamlly penalonar la not given therein, atteated pholooopy of any one of the 
follawtng documents In support of dale of birth of Iha spouse/eligible family member may 
be submitted: · · 

a. 	 PAN Card 
b. 	 MalrtculaUon Certlftcate (con181ning the lnformatien regarding Dale of Birth). 
c. 	 Passport ..·.... ~~' 
d. 	 CGHSCard 
e. 	 Dtlvfng Ucense (n ·It contains Date of Birth) 
f. 	 Votet'o ID Card/Aadhar Number may also be accepted as'proof of Date of Birth 

subject to condition tha1 the pensioner/family penslonercartlflea that he/she Is nlll; 
a matriculate and ha/she does not have any of the documents mentioned from"'""· 
(a) 	to (e) alX>ve. 

( ) 
US/OS/Director etc. 

., 
,... -~, ..:... ...•.. ..•. ···.-· ......,.- ·-·· ........... .. .. •... . . .---· ------ ... --·-·. .. -· ·-·----- ·-. ·-····· ... 



