Restricted

Government of India
Ministry of Communication & Information Technology
Department of Telecommunications
Access Services Wing
20, Ashoka Road, New Delhi-110001
No.16-3/2011--AS-III/Vol-1/231/ /§ /. Dated: 10.01.2014

To
All Access Service Providers
Subject: Allocation of Short Codes and USSD codes to for m-Governance Services

In partial modification of DoT letter No.16-3/2011--AS-11l/part/85/ dated 16/03/2012 (copy
enclosed), the undersigned is directed to convey the approval of Competent Authority for
proper conduct of Telegraphs for:

a. Allocation of Short Code (1660) and USSD code (*1660#) to Department of
Electronics & IT, Ministry of Communications & IT, Government of India for m-
Governance Services.

b. Allocation of Short Code (1661) and USSD code (*1661#) to State Governments/UTs
for m-Governance Services.

2. All TSPs are requested to take necessary action in view of above., w
a

rayan Ram)
S.0. (AS-HI)
Tel:011-23036444

Copy forwarded for information and necessary action, if any, to:

1. Secretary, TRAI

2. Sr. DDG(TEC)

3. Secretary, Department of Electronics & IT, Ministry of Communications & IT,
Government of India.

4. Director General, NIC with reference to letter No. NIL dated 02 Dec 2013.

5. Director (S-I), DoT (HQ).

6. ADG (IT), DoT for to uploading on DoT website.



