File No.16-03/20171-AS-H1/Vol.l (Shori Code)
Government of india
Ministry of Communication & information Technolog
Depariment of Telecommunications
Access Services Wing
20, Ashoks Road, New Delhi-110001

Dated: 21. 04.2014

To
Al Access Service Providers

Subject: Allocation of Short Code *1364° to State of Uttralthand "To Tacilitate the
Pilgrims/Tourist Helpline for Chardham Yatra Control Room at Dehradun.”

In partial modification of DoT letter dated 2.4.2014 (copy enclosed), as requested by
State Government of Uttralhand, the charging features of short code "1364" may be read a

calted party pays in place of calling party pays.
¥ Lo}

(Naray’am Ra
Section Officer (AS-1TT)
Tel-Fax ;23710488

Copy forwarded for information and necessary action, if any, to:

Secretary, TRAI

CMD MTNL/BSNL.
Chief Secretary, Uttralchand Secretariat with reference letter No. 177/CS/P5/2014 dated

4.42014.

4. ERM (I}, DoT (HQ).
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ADG (IT) with request to kindly upload on DoT Website,
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Covernmeni of bndis
Ainisey of Communication & ipformaton Techooine,
Depurimeny of Telecommunicatinnd
Avcest herviees Wine

2600 Asholi Road, vew Dedni-1310001

Dated: 02042014

All Aveess Service Providers

Sabject: Allocation of Short Coede 13647 e Swte of Uttrakhband "Te faciliiawe the
PilerimsTourist Helpiine for Chardham Yatra Conteol Room a1 Dehradun”

Ja directed 16 convey the approval of competent authoriny for allocauon of Shon Code
"1o Siate of Uttrakhand' To facilitave the Pilorims/Tourist Belpline for Chardhan

1304

Vatra Control Room at Dehradun, "

2. The feanres of the Helpline are as stated bejow:

1) Categary-]-Service (L.e. mandatery service to be provided by all the Access  Service

providers J.

{11) Accessibility: Un-restricted.

(iiiy  Metered (Calling Party Pays) ' s
v
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(Narayan Ram)
. Section Officer {(4S-IT0)
Tel-Fax (23710488

Caopy forwarded for mformation and necessarv action”, if any, 1o

Secretary, TRAT

2. CMD MTNL/BSNL.

3. Ciuef Secretary, Uttraldhand Secretariat with reference letter No., 173/PS/C5/2004 daied
1.4.2014.

4 TERM (T}, DoT (RQ).

3. ADG (TT) with request 1o landly upload on DoT Websjte.



