
File Nu.16-03/2011-AS-Jlli\ol.l (Short Code) 


c;overn1nenl of lndi;;J 

J\'iinistr.' of Con1n1unic;.1lio11 & lnforn1:1iion Tecl1nolug.' 


[)epa rin1ent of T cleco111 In un ic;:1 iio ns 

;\ccess Service.s \i\,.ing 


20. Ashokll Road, Ne" Jlelhi-110001 

Dated: 21. (14.2014 

To 


AIJ Access Service Providers 


Subject: Alloealion of Short Code '1364' to State of Uttrakhand "To facilitate the 

PHgrin1sn·ourist Helpline for Chardhan1 \'atra Control Room at Dehradun. 11 

In partial modification of DoT letler dated 2.4.2014 (copy enclosed), as requested by 

State Goven11nent of Uttrakhand, the charging features of short code as 

called party pays in place of calling party pays. 
. \_ · ;t11l\j2llP 

(Narayan RanfJ 
Section Officer (AS-III) 

Tel-Fax :_23710488 

Copy forwarded for information and necessary action, if any, to: 

I. 	 Secretary, TRAI 

2. 	 CMD MTNL/BSNL. 

3. 	 Chief Secretary, Uttrakhand Secretariat with reference letler No. 177/CS/PS/2014 dated 


4.4.2014. 


~- /ERM(!), DoT (HQ). 
/' ADG (IT) with request to kindly upload on DoT Website. 



'''-·' 

'_di-, (_:TIJIJ1:_"JH iii i1JtJi;: 

;1J1111st:·_1 u( C: rJ/JJ rn u 1i j c~1tiu11 S..- i 1Jiurrn;:n JUJl ~{ :::::'..'.JiiJ ',j r 1 ~\ 

I) l:J J~11·1HH:'!l1 l_J rTc h.'.C( J flllll un ic~Jlir"ins 

AcCT··.' ·:,:_-1 ··ic~-' \-\·Jn~ 

T1_1 

SuJ1ject: .'iJJoc~itJ011 of .SJ1ur1 Cud(~ ·131;4· iu S1a1e uf Utlr:JJ~h~:1nd '"fu 1~cjJiL1Le UJL· 

Pilgrin1s:1ouris11--felplinc for C'JJ;jrdh.:.i1n r:::itr2 c·ontroJ floun1 21 l_)eJ1r.tJciUJl." 

l ain dir::cted io convey 1ht appruvaJ- of con1pe1en1 au1i·1or]T_\ for a1luca1ion ui SJ-1on C1;lit 

'1364' io .St21t of UttraJd1and 11 To facilita1e tlit Pilgri1ns!Tourist Helpline for CiiardJH:1n) 

:fatr£.J C(JntroJ _f{oorn a1 DeJ1r::idun. 1 
' 

.., The fearures of the Help]ine are as St9-ted beJoVi-': 

(i) Ca1egory-lService (i.e. 1nandator.Y service robe provided b) al} the licce.ss Ser\'1ce 
provjders.J. 

(ii) AccessibiJit)1: UIJ-restricted. 

(iii) Metered (Calling Pill1]' Pays) 

Copy forwarded for information and necessary action . ifany, 10: 

l. Secretary, TRAl 

" CMD MTNL/BSNL 

i 
\ ( -~;-, ~ p 
\j ':-:?-"', /7l} \\'" ;.Jvl· \ _/,_/' ' 
0 --1 ..___- - r 

(Narayan Ram) 


Section Officer (AS-ID) 


Tel-Fax :23 710488 


3. CJ:tiefSecrerary, Uttraldiand Secretarial wiib reference Jetter No. J73/PS/CS,'20-J4 dated 

1.4.2014. 

4. TERJvl (I), DoT (HQ). 

5. ADG (IT) with request to l:indly upload on DoT Viebsite. 


