Govermment of India
Communication & Information Techuolooy
Department of Telecommunications
Access Serviees Wing

20}, Ashoka Road, Wew Deihi-110008
No.16-3/2013-A5-TL8s! 7/ /-

Iinistry of

\.,.v

Prated: 21302013
All Acgess Service Provider

Subject: Aliocation of Short Code 1037 to Public Gricvance C

ell, o HG s ‘Telacom
Consumer Grievancs Redressal Helpline'

I am directzd to convey the approval of Compstent Authority for allocation of Short Cade "1037 (0
Public Grizvance Cell, Dot HG as “Telecom Consumer Grievancs Redrezse! Belpline’

2. The feature of the Helpline is as stated below:
. _ I\Jon metered service o
{ii) Category [: Mandatory service to be provided by all { the Acoess providers.

(i)  Accessibility: Unrestricted accessibility which shall be accessible from anywheis
national or international.

3. All TSPs are requested to take necessary action in view of above. Jﬂ
Sﬁﬂg i
(Subbash Chandra I{esan\ram)
Assistant Director General (AS-I1D
Tej:011-%33720644

[ Y

E-Wail: adeas3.hg-dotf@nic.in

Copy forwarded for information and necessary action, if any, to:
1. Secretary, TRAI
2. 51. DDG(TEC)
3. ‘Director (S-I), DoT (HQ).
4. DDG (PG), DoT HQ.
5,ADG (IT). DoT for to uploading on DoT website.



