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To 
All Access Se:vice Provide.rs 

Subject: Allocation of Sho:·t t.:=ode ']037' to Public Grtev2nce C~·iC lb~1~ !I() ~!S "Tei~r~:1n 
Consumer (:;rieyancs Redressai I--:i.e!pAine' 

I am directed to convey the c.pproval of Competent Authority for ellocation of Shor! Code '103T lo 

T)ul;Jis Gri:.v~::1c.t· c·~11, Do~~ J-JC} 8.S ;cfe!ecom C.'onSlJ!ne.r c~·ipvanre Redre;:'.S2~ lieip!t:ne'. 

2. The feature of the Help! ine is as stated below: 

(i) 	 Nsi_q-metered service . . .. 
(ii) 	 Category-I: Mandatory ser·vice to be provided by all the Access providers. 
(iii) 	 Accessibility: Unrestricted accessibility which shall be accessible from ai1ywhc1c, 

national or international. 

3. All TSPs are requested to take necessary action in view of above. 	 I , 

S'"''t>--: ,,,.,:,
~~~-\!'·•· 

(Subhash Chandra Kesannrni) 

Assistant Director Genera\ (AS-III) 


Tel:01l-Z3372644 

E-Mail: adgas3.hg-dot0.'.nic.in 


Copy forwarded for information nnd necessary action, if uny, to: 
1. Secret.ary, TRAI 
2. Sr. DDG (TEC) 
3. Director (S-1), DoT (HQ). 
4. DDG (PG), DoT HQ. 

5,,/ADG (IT), DoT for to uploading on DoT website. 



