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File No. 30- 66 :2013-Admin-I. 

Government oflndia 


Ministry of Communications & IT 

Department of Telecommunication 


Sanchar Bhawan. 20, Ashoka Road, New Delhi - 110001. 

{Admin -I Section) 


Dated the Ig'?october, 2013 

OFFICE MEl\10RANDUM 

Sub: 	 Regarding withholding of 10% Ciratuity from the retiring Governemtn Servants­
clarification. 

Please tind enclosed herewith a copy of DO letter No. 5/18/2013-RR Cell dated. 
27.09.2013 on the abovc·cited subject. received from Director of Estates, for information 
and further necessary action. 
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¥i1)D}3 

(Nirmala Dev) 
· Under Secretary to the Govt. of India 

To 
I. DDG(f'.inl. DOT 
2. DDO,DOT 
3. Sr. DDQ (BW) 
4. DDG (Estt.) 
S. DDG (FEB) 
6. DDG(Security) 	 . 
7. Dir (PSA)- i.r.o. BSNL, MTNL. TCJ L, ITI etc. 

7, Dir (RB) - i.r.o. TRAl & TDSAT 

8.. Director( Vig.)' 


.--9:-' Director(IT) - for uploading on website ofDoT. 
10. DS (Admin-11) 
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GOVERNMENT OF INDIA 
MINISTRY OF URBAN DEVELOPMENT 

No. 5/18/2013-RR Cell DIRECTORATE OF ESTATES 
NIRMAN BHAWAN, NEW DELHI - 110011 

Dated: - ';).'7-ttl September, 2013. 

To 

Shri B.B. Kaura 

Joint Secretary(Admn), 

Department of Telecommunication, 

Ministry of Communication, 

Room No.316-A Sanchar Bhawan 

20. Ashoka Road,New Delhi. 

Subject: - Regarding withholding of 10% Gratuity from the retiring Government 
Servants - Clarification. 

I am directed to refer to the DoPPW's O.M No. 20/16/1998-P&PW(F) 
_ 	 dated 11'h July, 2013 on the cited subject and to say that DoPPW has reviewed the earlier 

guidelines and clarified that there is no provision for withholding any part of gratuity at the 
time of retirement for the purpose of recovery of outstanding government dues other than 
those"'eerta!_ning to Govt. Accommodation, the head of office will complete the assessment 
of such dues within eight months prior to date ofretirement. 

In this regard, it is stated that it is mandatory for all the DDOs concerned of 

various Govt. Offices to implement the online Licence Fee Collection and Monitoring system 

built through GAMS. Directorate of £states shall not be held responsible to inform the 

parent department/office for withholding of 10% Gratuity for the recovery of licence fee of 

Allottees of GPRA. The sole responsibility would lie with ODO concerned. As soon as the 

recoveries are posted by the DDO, it gets automatically reflected in the Rent Card of the 

Allottee. Time to time, this Directorate upload the revised Licence fees of different Govt. 

Residential places, on website. The DDO may observe/monitor the same on the website by 

using their DDO ID & Password and update the same by online posting of Licence fee 

recoveries of the Govt. Allottees. They should update the posting of past licence fee 

recoveries in the portal of their Allottees. The DDOs will generate the print of their monthly 

licence fee schedule only through GAMS as enclosure to the pay bills being sent to their Pay 

& Accounts Offices. They should examine/verify the dues pending etc. of their Allottees' 

before retirement and intimate the same to Allottees, to enable them to obtain 'NO 

DEMAND CERTIFICATE (NDC)' from Directorate of Estates without any fail. The concerned 

OOOs should also provide online Rent Recovery Certificate to their Allottees, who are 

retiring and even they should provide System Generated (GAMS) Rent Recovery Certificate 

to each Allottees on yearly basis. 


for seeking any further advice/euidelines in the matter, thP. con<:ernerl 
office/department might contact this Directorate on any working day. 

(MUNISH KUMAR GARG) 


~- Sb 21e/"J scA)/i3 Director of Estate5 

- llli:J//'J. ' 


