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(iovernn1ent of India 

Ministry ofC0111111unication & lnforn1ation Technolog: 


Depan111ent of Teleco111111unications 

.l\ccess Services Vv.ing 


20. Ashoka Road. Ne\\ Delhi-I I 0001 

Dated :'7108 201' 

To 

All Access Service Providers 

Subject: Allocation of Short Code '1091' as Women Help line; to State Govt. of 


Chhattisgarh regarding. 


I am directed to convey the approval of competent authorit\ for allocation of Shon 

Code 'I 091 · as Women Help line: to State Govt. of Chhattisgarh with following features:­

I. 	 Category-I Service (i.e. mandator)• service to be provided b) all the 
Access Service providers) 

II. 	 Accessibility: Restricted within the jurisdiction of State Government of 
Chhatishgarh. 

Ill. 	 Metered (Calling Party Pac·s). 

g~~~fl)'JJ, 
(Narayan Ram) 

Section Officer (AS-III) 

Tel-Fax :23710488 

Copy forwarded for information and necessm0 action . if any. to: 

I . 	Secretary, TRA I 

2. 	 Sr. DDG (TEC) 

3. 	 CMD. BSNL 

4. 	 CMD. MTNL 
5. 	 Chief Secretary. State Govt of Chhattisgarh . 

6. 	 The Principal Secretary, Govt. of Chhattisgarh. Mantralaya Raipur with reference to 

your D.O. letterNo.40/2013 dated 28.01.2013. 

7. Director (S-1). DoT. HQ with request to circulate the sanction to related TERM Cells. 

~or (IT) with request to kindly upload on DoT Website. 


