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‘ ‘ It is a watershed moment for the telecom sector,

which plays a critical role in connecting and
empowering our nation. Today's reforms
approved by the Cabinet are a win-win for the
sector and consumers. They ensure sectoral
growth and job opportun[t[es., ,
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Introduction

Empowering Citizens, Empowering India

Digital India programme envisions to transform India into a digitally
empowered society and knowledge economy. Digital communications
infrastructure and services are key enablers and critical determinants in
achievingthisvision.

The digital transformation of critical sectors in our country like health,
education, agriculture etc. rests on the availability of broadband. From
communication to working from home in the new normal, internet has been
the backbone of smooth functioning of day-to-day affairs. This has made the
availability of broadband more critical.

‘Ease of Doing Business' along with ‘Ease of
Living" has been the focus of the Government.
Growthin Telecom sector has been affected by
litigations and the sector is financially
stressed. The ideal way to de-stress the sector
is to identify root causes of the litigation and
the financial stress.

Telecom industry is highly capital intensive.
Rapid changes in technology are clearly visible in migration of mobile
technology from 2G to 5G. Growth of the telecom infrastructure is directly
dependentuponthefinancial viability of the playersinthe sector.

While telecom sector managed to keep up with the unprecedented increase
in the demand for enabling digital
services during the pandemic,
the financial distress of the |

telecomsectorneededattention. i..




What was the need forthereform?

Telecom service requires continuous cash flow and investment. To address
the dire need to relieve the sector from the financial burdens and take
initiatives to boost the sector, Government of India has approved some bold
and much awaited reforms. This reform package contains both structural
and process reforms. This has been designed to reduce financial and
compliance burdenonthe service providers.

What are the highlights of the reforms?

A qualitative change in the lives of consumers is envisaged through these
reforms by enabling the horizons of the industry. These much-awaited
reforms are likely to change the landscape of the telecom sector. The
impetus provided to the sector by these reforms will in turn deliver better
value to the consumers. A healthy and -
flourishing sector also needs manpower to
keep it up and running. With this vision, these
reforms are introduced to bring the telecom
sector out of distress and in turn help creation
ofjobsaswell.

There are nine structural and five procedural
reforms approved by the Government which
canfurtherbeclassifiedas:

Reforms
Citizen addressing
centric financial stress
reforms of ti:ed :tjilter;:,om Ease
Spectrum of doing
business

reforms
reforms



Citizen Centric Reforms

Any reform initiative of Government of India directly or indirectly is centred
towards its citizens. Direct reforms aim towards easing of consumers'
processes. Indirect reforms will eventually lead to job creation. All such
initiatives are meant to be citizen friendly and convenient. Know your customer
(KYC) reforms, is one such reform. This will enable easy on-boarding of
customers.

How will the KYC reform, help the citizens?

Thisreformintroduces simplified consumer friendly methods such ase-KYC and
Self-KYC for obtaining new mobile connection. It enables OTP based Conversion
from prepaidto postpaidandvice-versa.

KYC Reforms
Aadhaar based e-KYC.
Self KYC.

OTP based conversion
from postpaid to
prepaid or vice-versa.

How Aadhaar based e-KYC will be operationalized?

This is a paperless, digital process in which the demographic details along with
photograph of the customer will be received online by the Telecom Service
Providers(TSPs) from the Aadhaar database. UIDAI will charge TSPs One Rupee
only(inclusive of GST)forthis service.

Whatisthe processof the self-KYC

In this mode, KYC will be done online using Aadhaar or DigiLocker based
authentication. SIMwillbe delivered at the customer’s address.

Whatis OTP based conversion?

Subscriberswillbe able to convert from Prepaid to Postpaid and vice-versa using
OTP basedauthentication.
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Spectrum Reforms A

Spectrum reforms have always been the core of telecom sector reforms. From
easy access to spectrum by delicensing several frequency bands to spectrum
trading and harmonization, it has always been very important to the industry as
wellas Government.

What major spectrumreforms have beenapprovedin this package?

Realising the importance of spectrum reforms, the
Government hasapprovedthe following:

« Sharing of spectrum has been allowed between
two service providers without any financial
burden. The requirement of payment of additional
0.5% of AGR as Spectrum Usage Charges (SUC)
hasbeenremoved.

« The validity period of spectrum acquisition in
futureauctionshasbeenincreasedfrom20to 30years.

« Serviceproviderscansurrenderthe spectrumafteraperiodof10years.
« Spectrumauctionswill be conductedreqgularly onannual basis.

« Levy of Spectrum Usage Charges (SUC) on the spectrum to be acquired in
futureauctionshasbeenremoved.

« Requirement of submittingaFinancial Bank Guarantee (FBG)to securitize the
annual deferred spectruminstalmentsin future auctionhasbeenremoved.

How spectrumreforms will benefit the sector?
Spectrum Reforms

service providers. TSPs will be able to plan increased from 20 to 30
! years.

future networks and investments more

efficiently. Removal of charges and enabling

sharing will also reduce the financial burden of

Spectrum can be surrendered
after 10 years.

) ' SUC removed for spectrum
service providers. acquired in future auctions.

It will contribute towards efficient use of scarce resources thereby making a
more competitive and robust sector. This will in turn enable a healthy telecom
industry ultimately leading to better service quality.



Reforms to Address Financial Stress
in Telecom Sector

Telecomis one of the most dynamic sectors and any shift in technology requires
newer infrastructure. While the country is transitioning from 26G to 4G networks,
very soon we shall see a shift from 4G to 5G networks. This will require more
capitalto be deployedinto the sector. A healthy sectorisrequired to improve the
quality of serviceand investment which willin turn connect the unconnected.

Financial reforms are critical for the industry from sustainability standpoint.
These much-awaited reforms are likely to boost the sector and enable India to

—

e

What major reforms have been approved to address
the financial stress in the sector?
Thesereformsare

+ Non-telecom revenue has been removed from the definition of “Adjusted
Gross Revenue”. This solves one of the most contentious issues that the
telecomsectorwasfacing.

« Payment of interest on shortfall of payment of various fees/charges like
license fee, spectrumchargesetc. hasbeenrationalised.

« Annualcompoundingofinterestand penaltyoninteresthasbeenremoved.

« Four-year moratorium to pay AGR dues and spectrum auction instalments
withapplicableinterest hasbeenallowed.

« Provisions to convert interest payable during moratorium into equity to be
held by the Government, hasbeen permitted.

- Requirement of Bank Guarantees has been reduced to 20% for all service
providers



How the revised definition of Adjusted Gross Revenue (AGR) will help the
sector?

This reform introduces a new definition of AGR which excludes non-telecom
revenue. It will encourage healthy competition amongst TSPs by encouraging
more entrantstothe sector. It willalso minimize future litigationsinthe sector.

This reform will boost investor confidence in the sector. It will add to capital
investment capacities of TSPs for growth of telecom infrastructure for 4G and
5G. Thiswillgiveanimpetustonetwork growthinruralandremote areas.

How these reforms will benefit the

N e ndihecitizens? Addressing Financial Stress

e (Certainty for the industry to be
enabled by auction calendar.

The reduction in financial burden will
enable telecom service providers to
invest in improving their networks. Rationalization of interests on
This will enable better services and shortfall of payment of various
increased coverage. A healthier levies.

sector will help TSPs in reaching out
to unconnected areas. Ultimately, a
healthy telecom sector will lead to an
improved quality of service for
citizensandjob creationinthe sector.

Annual compounding of interests
and penalty removed.

AGR redefined to exclude non-
telecom revenue.



Ease of Doing Business Reforms

To bridge the ‘Digital Divide' in India, there is a need for creation of a robust
telecom infrastructure across the nation that can deliver high speed telecom
servicesat affordable prices.

Telecom infrastructure enhancement mainly lags due to the procedural issues.
Installation of telecom towers is one of the key drivers of penetration of internet
inthe country.

What ease of doingbusinessreforms have been carried out?

Following reforms that will simplify the approvals, ease procurement and
investmentsinthe sectorhave beenapproved.

« Procurement of wireless equipment has been simplified. TSPs can import
wireless equipment on the basis of an auto generated self-declaration
certificate. This will replace the existing system of obtaining an Import
License from Wireless Planning & Coordination Wing before importing
wireless products.

« Simplified tower approval process based on self-declaration through Saral
Sanchar Portal of DoT has been introduced. Integration of relevant portals,
like civil aviation, Joint Communication and Electronic Staff (JCES) etc. with
DoT portalforsimplifiedapproval processeswill be done.



« 100% FDI has been permitted under automatic route in telecom sector.
However, this will be subject to Press Note 3 (2020) series guidelines on
investments from countries sharingland border with India.

« Digitization of customer application forms has been allowed. This will save
cost and reduce compliance burdens. Paperless, secure, digital applications
willimprove customer experience. This will also lower the cost of maintaining
warehousesand ease compliance burden.

€ase of Doing Business

* 100% FDIl is permitted under automatic route in telecom sector subject
to requisite guidelines.

* Simplified tower approval process based on self-declaration.

e "Customer Application Form" digitized to reduce compliance burden.

=
How these reforms will

benefit the sector?

These reforms will enable
TSPs to rollout networks with
lesser compliance burden. The
ease of application process
and investments in the sector
will ultimately lead to better
customer service and faster
rollouttounconnectedareas.

The telecom sector has a multiplier effect on various sectors of the economy.
These reforms will enable large scale transformation in the telecom sector.
Thiswillleadto growthisall sectorsriding the telecom connectivity.

Telecom sector has been and will be critical to ensure inclusivity of every

citizen irrespective of geographical, demographic or social barriers.
Therefore, a series of such reforms have been carried out in this sector. This
has been done with a focus towards providing robust telecom connectivity to
the uncovered areas. The Government revenue has been secured along with
reducingthe stressand burdenontheindustry.




Encouraging Words

Narendra Modi &
arendramodi

It is a watershed moment for the telecom sector, which
plays a critical role in connecting and empowering our
nation.

Today's reforms approved by the Cabinet are a win-win
for the sector and consumers. They ensure sectoral
growth and job opportunities.
https://pib.gov.in/PressReleasePa...

7:56 PM - Sep 21 - Twitter for iPhone

The telecom sector is one the
prime movers of the economy
and the key enabler for
making India a digital society.
| welcome the government’'s
anhouncement of reforms
and relief measures”

o Confederation of Indian Industry &

Today's #CabinetDecisions on the #TelecomSector

These reforms demonstrate
the government’s firm
commitment to ensuring
healthy growth of the
industry. The measures also
reflect the decisiveness of...
the government to address
longstanding issues”

COAI

COAl  @Connec

OAl

The latest reforms ensure
that the industry is able to
invest fearlessly and
support India’s digital
ambitions. We also
compliment the Minister of
Communications and FM
for their support”

We welcome @DoT _India orders on the simplifying
#KYC Process. It will streamline the process, make it
more convenient & time-ef fective for the end
consumers. We're looking forward to more such
announcements corroborating the #TelecomReforms &
soon we will adhere to the process.

will go a long way in restoring its financial stability and
ensuring healthy competition and strong players. ~

@CB_CII, Director General, CII on #TelecomReforms.
@AshwiniVaishnaw @pib_comm @DoT_India

er for Android




Encouraging Words

’_} Neeraj Bajpai @ M Shekhar Gupta &

KM Birla Says

Reforms Announced Today Will Go A Long Way In

Unshackling The Telecom Sector

Reforms Demonstrate Govt's Firm Commitment To

Ensuring Healthy Ind Growth

Measures Reflect The Decisiveness Of PM Modli,

Telecom Min, And Govt Modi government's relief package for the telecom sector is

@CNBC_Awaaz sweeping in its scope and should end the existential crisis
faced by the sector. These reforms should encourage the entry
of newer players and investments in technology, service.
‘Digital India’ needs more than three telecom companies and
healthy ones at that.

Telecom Reforms: Govt Simplifies KYC Processes, Now
Get Mobile SIM At Doorstep Using Aadhar, DigiLocker
Documents

BowerGroupAsia@BowerGroupAsia - Oct 1

‘ "#India's #telecom reforms are expected to generate employment
opportunities, promote healthy competition and protect the interests of
consumers," @BowerGroupAsia Managing Director @Ratan_Shrivasta
writes for Asia Street: bowergroupasia.com/asia-st-why-in...

NRI Herald @nriherald - Sep 15

NRI Herald Australia reports #breaking: In a massive reform, Indian
government increases the FDI cap to 100% FDI from 49% earlier via direct
route in India’s massive Telecom sector.

It is expected to finish the cash crunch within this sector and bring over
$50b in investments.

Rajiv Kumar & @Rajivkumar1 - Sep 15

The slew of historic reforms will relieve the much stressed #telecom sector;
the approval of the 9 structural reforms & 5 process reforms will
undoubtedly lead to unprecedented development; with more players & more
competition, better options & services for consumers.

Rahul Shivshankar & @RShivshankar - Sep 15
Telecom license raj ends. Slew of reforms to relieve stressed sector. More
players, more competition, more price options for consumers, less
monopoly. Politically "cronyism" charge also blunted.
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This Call Won't Drop

Telecom package will like

Prashant Singhal

amear ] The telecom sector has

- played a pivotal role in
: [ 1 keeping us connected
and a mobile phone
is vital to our life
whether at work or
play. But telecom has been financially
stressed, and for far too long.

Gol announced bold reforms,
bringing in slew of measures to
address the dire situation. These
reforms will have a domino effect -
empowering consumers with improved
coverage, quality of service, tech-
nological shift from 2G to 4G, embracing
5G andeaseof adoption. Themeasures
have the potential to fast-track digital
spread.

Making consumers ‘atmanirbhar’

Gol has permitted self, app-based
know-your-customer (KYC) process,
which will allow users to validate
their credentials remotely, followed
by contact-less delivery of SIMs at
their premises, Which means there is
no need for consumers to visit the
physical store or for operators’
executives to visit consumer premises
for KYC validation. This will
empower consumers and ensure
faster onboarding.

Moreover, shifting from prepaid to
postpaid and vice versa will not need
fresh KYC anymore. This will help to
seamlessly shift between prepaid and
postpaid services. The process can
further be simplified by removing
KYC requirement for any additional
service such as fixed broadband or
pay-TV subscribed through the same
operator.

Another broadband ‘booster’

The relaxation or moratorium of
four years on spectrum pay-outs and
Adjusted Gr Revenue (AGR) dues
will ease operators’ balance sheets and
free up much needed working capital.
Operators are likely to make weighty
investment in 4G expansion. Th
coupled with affordable handse!
being manufactured in India on the
back of PLI scheme may lead to
accelerated shift from 2G to 4G. And
4G users who have been struggling with

datadrops, are likely to be delighted with
as-o0 ignal strength bar.

l.lghinmg fast5G

5G spectrum auction has been
anni n(‘ed for the fir
calendar year 2022. Part
theindustryintheauctionislikely tobe
promising, since there are hints of
spectrum base price revisions. Further,
removal of spectrum usage charges on
5G will make it more viable and could
fast-track service availability Faster
rollout of 5G services will enable India
tobecomeaglobal innovation hub.

5G is revolutionary. The user
experience of mobile internet will
be completely different with 5G.
Ever-greater speeds and much-lower
latencies will allow for the download
of an HD movie in10-40 seconds.

5G is set to unleash innovative ser-
vice offerings for Indian consumers.
Consumers will have access to an

of immersive content-related

services, made more real with elements
of virtual and augmented realit
using specialised headsets or gl

Picture this, sports enthusiasts can

Picture this, sports enthusiasts
can have amplified in-stadium
experience. They can watch
larger than life images of their
favourite players towering
over the stadium or watch the
game through the player's
perspective in an augmented
reality set-up. Virtual games
aficionados can be teleported
to e-sports environment. One
will feel and experience the
game, as if playing it in real
life situation. Consumers can
watch UHD, 4K and 8K content
and make 3D video calls

have amplified in-stadium ex
They can watch larger-than-life images
of their favourite towering
over the stadium or wa the game
through the player’s perspective in an

erience.

lead to a paradigm shift in consumer experience

augmented reality set-up. Virtual
games aficionados can be teleported to
e-sportsenvironment. One willfeeland
experience the game if playingitin
real life situation. Consumers can
watch UHD, 4K and 8K content and
make 3D video calls

5G-based holographic telepresence
can be used to beam a professor/teacher
located in the city to a classroom in a
remotearea. Onecanbeattwoor three
or many places at once, finally.
5G-enabled telemedicine can be a
game changer to improve health of
people inless accessible places

5Gmnadd$45[lb111|ontothelnd1an

job Lr(..ltmn bDlStE‘]" the

system and fuel the di

of the nation. 5G has the potential to
change the socio-economic character
of India.

Dabangg 4.0 in the making?

The AGR definition has been
rationalised to prospectively exclude
non-telco services from the computa-
tion. This move not only has a pos'
financial imp:
innovation.
offering end-
Consumer can
healthcare consultation,

arning courses, or even their next
pairof jeansthroughatelco.

International ‘khiladis’ in India
Gol has allowed 100% FDI through
the automatic route in the sector. This
is a welcome move. It will encourage
investment in the country and up the
ante on the innovation index. Healthy
competition amongst operators and
a stable environment will allow
customers to opt for differentiated
i and taste innovation from

To sum up, ranging

forms can not only improve telecom’s
financial health but also re-energise
telecom. India can get back to being a
telecom blockbuster sto: fillions of
Indians will have superlative connec-
tivity, the digital de will shripk
and innovation will accelerate, Tt
for all purpo anew beginning.

The writer Media,
Telecom Leader, Emerbi
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Govt

Allows 4

ear moratorium

on dues, 100% FDI, PLI
scheme for auto, drones

PNS W NEW DELHI

binet on

y approved
major reforms in telecom sec-
tor by handing out a four
mur.]lormm on pdvment ul

ent FDI
estment)
in telecom via the automatic
route. The Govern
came out with a T2
production-linke
(PLI) scheme for auto, 3-
components and drone

The four-
um in the

r moratc

(Adjusted

lief to telecom pla
odafone-Idea, facing a ute
Ipmblems.:-mdx\ tel.

combined du

n ¥80,000 crore.
e Cabinet meeting

haring of spec-

of AGR, wh h had bem a

T
nalised by uuludmu non-tele-
com revenue nl telecom
companie:

AGR refers to revenues
that are considered for payment
of statutory du

The Minister said spec-
trur r charges will also be

tionalised. In other measures
pected tn eaﬁe the cash flow
ed by most

ing rule will
areas of telecom,
the manufacture of
re. Earlier, 100 per
as allowed in tele-
com equipment manufacturing
and provision of IT-enabled
services, but only 49 per cent
came under the automatic
route.
Information and
0 ng Minister Anurag
Thakur said that ¥26,05:
production-linke
(PLI) scheme for

MAJOR REFORM PUSH

e four-year moratorium in the AGR
(Adjusted Gross Revenue) dues major
relief to telecom players Vodafone-Idea,
facing acute financial problems, and Airtel.
They have a combined dues of more than
80,000 crore

= |n another significant decision, the Cabinet
cleared 100 per cent foreign direct

1

It

period of
scheme for the automobile and
auto components industry will
lead to fr f
over 742,500 crore, incremen-
tal production of over ¥2.3 lakh
crore and will create addition-
al :mpln\'mcm opportunities of

€l Iakh |c|h~. Thnkul

industry for themanuf ture of
nced automotive technol-
gy products in India. The
incentive structure will encour-
age industry to make fresh
investments for the indige-
nous global supply chain of
Advanced Automotive
roducts, Thakur
said. The scheme for the auto
open to existi
mpanies
new investors who

auto component manufactur-
ing I:u ness. The scheme has
Champion
heme and

telecom players from payment of statutory levies

= Bank guarantees have also been rationalised, while interest
rates too have been modified with removal of penalties

= For future spectrum auctions, no bank guarantees will be
needed. Also the spectrum tenure has been increased from
20 years to 30 years. Surrendering of spectrum will only be
allowed after 10 years, the Cabinet decided

00 per cent FDI in investment (FDI) in the telecom sector hampion
through automatic route, which will
encourage greater participation of players.
However, all safequards will apply, Telecom

Minister Ashwini Vaishnaw said

= The Cabinet also rationalised definition of
AGR by excluding non-telecom revenue of

n

ufacturing capabilitie: Thc

PLI scheme will incentivise

the emergence of advanced

automotive technologies’ glob-
pply chain in Ind
Thakur.

Briehnh reporters on the

The Champion
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Stress-buster reforms for telecom sector

100% FDI through automatic

JONATHAN ANANDA @ Chennai

THE Centre on Wednesday
ecom sector to

through the automatic route
'mcl annnum‘ed a :]

revenue (A(,R)
and spectrum payments,
besides rationaisation of
spectrum char:

Thegover nment also tweaked
the definition of AGR to con-
fine it to telecom revenues,
seeking to ease the ¥1.52 lakh
crore burden on telcos caused

by a 2019 Supreme Court order
that held that th sting defi-
nition of AGR included non-
telecom revenues.
The moratorium on AGR
dues provides an annual cash
flow breather of around
214,000 crore for the in-
dustry, while the break
on spectrum dues gives
another 732,000 crore
of annual cash flow re-
lief, according to rating
agency ICRA. Companies
opting for moratorium need
to pay interest on the amount
and such fir ms W illh
tion to pay
of eqmtv
same will be finalised by the fi-
nance ministry.

on AGR and statu-

1have a big impact

ing up the telecom in-

y's cash flow. Upcoming
AGR due payments had placed
serious financial constraints
on Bharti Airtel and Vodafone

¥26,058 crore incentive
scheme for auto sector

The Union Cabinet on
Wednesday approved the
Production Linked Incentive
scheme for the auto sector to
promote advance automotive
technologies, including clean
energy vehicles, with incentives
worth 26,058 crore over a
five-year period | P15

Idea, which were struggling to
arrange large-scale capital ex-
penditure required for network
upgradation and expansion.
AGR dues of cash-strapped
Vodafone Idea amounted to
258,000 crore and for Airtel, i

ute; 4-year moratorium on all government dues; non-telecom revenues out of AGR

was 0 re. Reliance Jio
only had to pay 190 crore as
AGR dues by virtue of being a
late entrant to the market.
Among the other reforms an-
nounced by Union telecom min-
ister Ashwini Vaishnaw are an
8 reduc[mn in han_k guaran-

Interest rates and [.)Ell’ﬂtlE“i on
delayed statutory payments
have also been cut, while the
tenure of spectrum licences for
future auctions has been raised
from 20 to 30

With the enhanced FDI limit,
the Centre expects to attract
fresh investment in the sector:
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Govtokaysincentives |
fortelecomindustry

Measureswill provide relief toVodafoneldea, Bharti Airtel

STATESMAN NEWS SERVICE
NEW DELHI, 15 SEPTEMBER

he Union Cabi-

net on Wednes-

day approved a

wide slew of
measures aimed at pro-
viding relief to the
stressed telecom sector,
by way of granting a four
year moratorium on pay-
ment of statutory dues,
rationalising Adjusted
Gross Revenue (AGR)
and allowing 100 per
cent FDI in the telecom
sector via the automat-
ic route.

The Cabinet meet-
ing chaired by Prime
Minister Narendra Modi
also decided to rationalise
Bank Guarantee req-
uirements, including by
considerably reducing
such requirements
against License Fee (LF)
and other levies.

The package was
expected to boost 4G
proliferation, infuselig-
uidity and create an
enabling environment
forinvestmentin 5G net-
works, said Union tele-
com minister Ashwani
Vaishnaw while brief-
ing the media on the
Cabinet decision.

The reforms include rationalisation of
AGR definition, reduction in bank guar-
antees to be made against license fee
and other levies, rationalisation of
interest rates and removal of penalties
on delayed payment of license fee and
Spectrum Usage Charge and no bank
guarantee for future auctions.

He said the Cabinet
has approved nine struc-
tural and five procedur-
al reforms with addi-
tional relief measures
for the telecom sector.

These reforms were
expected to protectand
generate employment
opportunities, promote
healthy competition,
protectinterests of con-
sumers, and encourage
investment. The move
would also reduce reg-
ulatory burden on Tele-
com Service Providers
(TSPs), the minister said.

The government
excluded non-telecom
revenues from the defi-
nition of Adjusted Gross
Revenue (AGR) prospec-
tively. Telecom compa-
nies have to pay a pre-
fixed percentage of AGR
to the government as
statutory levies but this
will apply prospective-
ly.The inclusion of non-

telecom revenues had
led to thousands of crores
of dues piling up on
companies like Voda-
foneIdea, pushing them
to the verge of bank-
ruptcy.For past dues, the
Cabinet allowed amora-
torium or deferment of
up to fouryearsinannu-
al payments, though
telecom companies will
have to paya small inter-
est during the morato-
rium period.

The structural reforms
also include rationali-
sation of interest and
penalties, no bank guar-
antees for future auc-
tions, increased spec-
trum tenure from 20 to
30years, while spectrum
can be surrendered after
10 years.

The reforms also
encouraged spectrum
sharing, the minister
said. The measures
should provide relief to

" B

companies such asVoda-
foneIdea that have to pay
thousands of crores in
unprovisioned past statu-
tory dues.

Telecom firms such as
Bharti Airtel, Vodafone
Ideaand Reliance Com-
munications owed near-
ly Rs 92,000 crore to the
Centre as license fee and
Rs 41,000 crore as spec-
trum usage fees.

Among the proce-
dural reforms, the gov-
ernment fixed auction-
ingofspectrumin thelast
quarter of every financial
year, stopped cumber-
some requirements of
licenses and replaced
it with self declaration,
revised the rate of E-
KYCtojustRs1,replaced
paper customer acqui-
sition forms with digital
application and eased
norms for SACFA clear-
ance for telecom towers,
the minister said.
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Telecom retorms

Ensure healthy competition to revitalise industry

VER six years after the launch of the Digital India programme,
aimed at transforming the country into a ‘digitally empowered
society and knowledge economy’, the Union Government has
approved a major relief package for the debt-burdened telecom sector.
Such a bailout plan was long overdue, considering that one of the
major players, Vodafone Idea, was on the brink of bankruptey. In all,
Vodafone and other telecom firms owed about Rs 92,000 crore to the
Centre as licence fee and Rs 41,000 crore as spectrum usage fees. The
confidence-building measures include a four-year break for compa-
nies from paying statutory dues, the scrapping of the Spectrum Usage
Charge for airwaves acquired in future spectrum auctions, and 100 per
cent FDI (foreign direct investment) in the sector under the automat-
ic route. The breather should hopefully spur the firms to overcome
their financial woes and provide affordable and improved services.

The government has claimed that the reforms package is adequate for
the survival of the existing players and will ensure robust competition,
besides paving the way for the entry of new players. This is easier said
than done as a duopoly has become well-entrenched in the industry in
recent years. What’s needed is a level playing field that can attract new
firms and encourage investment, along with a sustainable tariff regime.
From the consumer’s point of view, the more choices he has the merrier.

India’s telecom sector has the potential to spearhead an economic
turnaround. The nation accounts for the world’s second-largest telecom-
munication market (after China) with a subscriber base of over 115 crore.
Itis estimated that over the next five years, the rise in mobile phone pen-
etration and the drop in data costs will add 50 crore new Internet users.
The disruptions caused by the Covid-19 pandemic over the past year and
a half have driven more people towards digital platforms. Still, the digi-
tal divide persists and the government has a key role to play in making
digital resources universally accessible. Much will depend on how trans-
parently and effectively the reforms are implemented.
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BIG-BANG REFORMS IN TELECOM SECTOR

4-yr loan moratorium, 100% FDI

FUEL, GAS UNDER GST?
COUNCIL TO TAKE CALL

® |n first physical meeting in 20

Tribune, Delhi
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Big-bang reforms in
telecom sector: 4-yr...

the TSPs,” the minister said.
Among these changes, |
there are nine structural

option to convert interest on
spectrum dues of the four-
year moratorium period into

NEW DELHI, SEFTEMBER 15
The Centre today approved
the much-awaited relief
package for the stressed tele-
com sector that includes a
four-year moratorium on
payment of dues by telecom
companies and allowing 100
per cent foreign direct
investment (FDI) under the
automatic route,
Announcing the decisions
cleared at a Union Cabinet
meeting chaired by Prime
Minister Narendra Modi,
Information Technology and
Communication  Minister
Ashwini Vaishnaw said, “The
refarms are deep and broad...
structural.. will bring in
change today, tomorrow and
in the future. I do not like to
put a number on the package

manths, GST Council will take
acall on Friday on extending
cut in GST on Covid items
W |t's also likely to recommend
rate changes on textiles,
footwear and fabrics
™ May take call on bringing
petro products like aviation
turbine fuel, CNG under GST

will now be simplified onthe | pg -

basis of selfapproval G
WAGR (adjusted gross revenue)

definition rationalisedto ™ On agenda s whether ornotto
exclude norvelecom revenues | €xtend relief cess for states
quarter of every fiscal ® Spectrum user charges Deyon X123 Ly five yeets
= The tower set-up process rationalised too ™ The fate of National Anti-profi-
teering Authority (tenure ends

EASY SWITCH FROM PREPAID TO POSTPAID in Nov) is to be discussed
( KYC process for shifting from prepaid to postpaid has

SPECTRUM AUCTION TENURENOW 30 YB\RS

B |n future auctions, tenure of
spectrum will be 30 years
instead of 20 currently

® Spectrum auctions will be
normally held in the last

SENSEX, NIFTY SURGE
TO LIFETIME PEAK

been done away with. All portals to be integrated with
that of Telecom Dept for ease of doing business.

government equity.

Last year, the Supreme
Court passed a ruling ask-
ing Bharti Airtel and Voda-
fone Idea to clear govern-
ment dues, which hit the
sector hard and even banks
led by the SBI had called on
the government to give
Vodafone Idea more time to
clear its tax dues.

Along with the relief pack-
age, the government has also
approved a number of struc-
tural and process reforms in
the sector. “These are expect-
ed to protect and generate
employment opportunities,

and five process reforms
and the AGR definition had
been rationalised to exclude
non-telecom revenues, the
minister said.

To encourage investment,
he said, 100 per cent FDI
under automatic route had
been permitted, besides
rationalising spectrum
user charges. “In future
auctions, tenure of the
spectrum will be increased
to 30 years from 20 current-
ly. Auction calendar has
been fixed. The spectrum
auctions will be normally
held in the last quarter of

as it is revenue-neutral for
the government.” He went
on to add that the moratori-
um would not impact the
government's revenue.
Incidentally, the govern-
ment announced the pack-

every financial year. The
tower set-up process will
now be simplified on the
basis of self-approval,”
Vaishnaw said.

promote healthy competi-
tion, protect interests of con-
sumers, infuse liquidity,
encourage investment and
reduce regulatory burden on

Bharti Airtel, Reliance Jio
and Vodafone Idea, industry
sources said. They said as per
the announcement, the com-
panies would also have the

CONTINUED ON PAGE §

age six weeks after Kumar
Mangalam Birla resigned
from the post of chairman of
Vodafone Idea Limited,
which was created following
the merger of British tele-

com giant Vodafone's India
unit and Birla's Idea Cellular
Ltd. The company has to pay
around Rs 50,399.63 crore as
statutory dues based on AGR
(adjusted gross revenue)

over the past several years.

The relief package will
include a moratorium on
payments for airwaves and is
aimed at helping telecom
service providers (TSPs) like
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ASHWINI VAISHNAW

UNION TELECOM MINISTER

Robust Telecom Sector Necessary
for Bridging India’s Digital Divide

he government is open tothe &
T idea of lowering 5G spectrum Q The reforms an
prices, but cannot touch telecom nOUﬂCEd WEd ﬂQSd ay)

tariffs asthatis amatter between the

changed thedirection of the tele-
comsector.

Only the SUChas beenscrapped,
telcosand subscribers, Union telecom Clearly demonstrate while the licence fee has remained
minister Ashwini Vaishnaw said. He the governmem's unchanged...

told Anandita Singh Mankotia that
the government hopes to change the
course of the telecom sector throughits
latestreforms move and make it viable

SUCwasakin todouble taxation. When
atelecom operator has already paid for
airwaves, why should itstill be paying
anannual spectrum charge? However,

intent,and this kind of
clarity will certainly

for investors. Edited excerpts. ; infuse confidence the principle of charging a licence fee is
i 5 : very different from thatof the SUC.

What was the trigger for the govern- 9 among investors

ment to announce such wide-rang- ; 4 ; The industry feels the pricing of

ing reforms? Was it the plight of month, penalties were imposed, how attract new players? . airwaves for 5G technology is

for sharing spectrum, spectrum usage
charge (SUC) for telcos would goup by
0.5%, the way approvals were given.
When we presented our findings to the

Icertainly see expansioninthe
sector, technological upgradation,
and more innovation as the direct
Impact of these reforms. One can

Vodafone Idea?

The Prime Minister's vision is very
clear. He wishes to bridge the digital
divide, and robust telecom netwarks

exorbitant. Will the government
lookto lower it?

The telecom regulator is looking at the
pricing aspect right now, so| don'tthink

arekey toserving the marginalised and Z’M- he;?{;d‘v :;’fe'yfsa\”hat it would beappropriate tocomment at
far-flung areas. To have rabust net- upported our ETEIarms this point. However, if rationalisation is
works inthe country, thesector needs ?ffﬂfmwmef REFORMS 2.0 §  clearlyde- needed in public interest, why wouldn’t
tobein good shape, it needs massive inreforms. AGR monstratethe  thagovernmentdoit?

has beena legacy issue in the sector, it
has been there for 20 years. However,
. the PM gave us full support to overhaul
the sector and steer it towards reforms
tomake it viable and attractive.

government's intent, and this kind of
clarity will certainly infuse con-
fidence amonginvestors.

As for attracting more players, that
isadistinct possibility. | don't have
any specific proposals with me, but
Will these reforms bringinvestment 1 believe people would ook at with the consumers, have to decide the
into existing telcos andmaybe even _ these reforms as something that tariffs Tariff is not our mandate.

'y 3

capital injection. We didn't wish tojust
give sometemporary relief, buttogo
after the underlying malaise afflicting
the growth of this sector and solve it.
Our analysis showed that the root
causes...were issues suchas the AGR
(adjusted gross revenue), the way
interest was compounded every

The sector has been seeking higher
tariffs. Any moveonthat?

This matter is between the Industry and
consumers. Tariffs are a function of
demand and supply. The telcos, along




National News C*rage

Indian Express, Delhi
Thursday, 16th September 2021; Page: 1
Width: 65.14 cms; Height: 43.87 cms; a3r; ID: 33.2021-09-16.13

PLI SCHEME FOR AUTO, DRONE SECTOR; REFORMS FOR TELECOM

Major relief for telecom sector, Govt
gives 4-year moratorium on AGR dues

Will help address liquidity concerns:
Vaishnaw; telcos welcome measures

AHELPLINE

TELECOM

W Non-telecom revenues
out of definition of AGR
W 4-year break from
paying statutory dues

W 100% FDI through
automatic route

W Scrapping of Spectrum
Usage Charge for
airwaves acquired in
future auctions

W Shifting between
prepaid, post-paid to not
require fresh IKYC

AUTO

W Rs 26,058 crPLI
scheme

AASHISHARYAN &
KARUNJIT SINGH
NEW DELHI, SEFTEMBER 15

THE UNION Cabinet Wednesday
approved reform proposals for
the telecom sector, entailing nine
structural and procedural meas-
ures that aim at alleviating sec-
toral stress by addressing near-
term liquidity concerns.

It also cleared a production
linked incentive (PLI) scheme for
automobile, auto component
and drone manufacturers to
boost domestic production.

Among the steps approved
for the telecom sector, the one
that is likely to provide imme-
diate relief to debt-laden com-
panies such as Vodafone Idea is
the decision to provide a four-

Union ministers Vaishnaw,
Thalur brief the press. P11

BIDTOBOOST

PRODUCTION
PAGE 13

year moratorium on payment
of all dues arising due to the
Supreme Court’s September 1,
2020, judgment on adjusted
aross revenue (AGR).
CONTINUEDONPAGE 2

W Scheme to incenti
high-value advanced
automotive technology
vehicles and products

Millennium Post, Delhi
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4-yr moratorium, digitised KYC:
Cabinet clears telecom reforms

quired to switch from prepaid to postpaid or
ce versa in mulnlc conneclions: 100% FDI via aulomalic roule

 omconmsrowan REl-lEF MEASURES

- poor meratorum en paytment of donory dues.
enmperies, both AGR ond specium choroes
of AGR hos been rafindlised by
g postelecon s of felecorn compries
the autemari route far 30 years, instead
of 20. Afier completing
10-years lock-in
period, the buyer will
have the option to
surrender by paying
surrender charges |
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AGR dues

Amoratoriumof four yearson
paymentof spectrum purchased
in past auctions, barring the auc-
tionof 2021, hasalso been offered
to the telcos. All these measures
are prospective in nature.

Thetelecom sector will alsobe
able to receive 100 per cent for-
eign direct investment through
the automatic route, up from the
49 per cent permitted right now.

Following the Cabinet meet-
ing, Union Minister for
Communications  Ashwini
Vaishnaw said the reforms for the
telecom sector will help all com-
panies address their short-term
liquidity concerns as well as build
capacities for investing in future
technologi
“We have decided to ratio-
nalise the definition of AGR by re-
movingall non-telecom revenue
fromAGR. This was acontentious
and legacy issue, which has now
been resolved. Similarly, the com-
pounding of interest on late pay-
ment of spectrum usage charges
and licence fees will be done on
an annual basis, rather than
monthly basis,” he said, adding
that the penalty and interest on
unpaid penalty would be done
away with entirely.

On September 1, 2020, the
Supreme Court, in its final ruling
on the AGR issue, had directed
telecom companies to pay AGR,
interest and penalty onnon-pay-
ment on AGR dues, and interest
on penalty for non-payment of
AGR dues in yearly instalments
within a period of 10 years start-
ing April 1,2021.

Although the government has
said the four-year moratoriumon
paymentof AGR dues will respect
the Supreme Court judgment,
since it will be prospective in na-
ture, and there will be no change
with respect to past dues, it will
have toseek clarification from the
apex court on the annual pay-
mentof dues,

In its ruling, the Supreme
Courthad said that telecom serv-
ice providers would have tomake
payments in yearly instalments
between April 1,2021 and March
31,203 1. It also said that in case of

: 33.2021-09-16.13

default on payment, interest and
penalty on interest would auto-
matically be payable, and that
non-payment “would be punish-
able for contempt of court™.
Companies whichavail of the
four-year moratorium, either on
payment of AGR dues or on dues
of spectrum they had purchased
in past auctions, will have to pay
interest which will be calculated
from October 1 this year.
The government will also
have the option to convert the due
g due tothe mora-
it theend of four
to make the

torium, toequil
years if a telco fai
payment.

Wednesday's meeting also
saw approvals for major overhaul
of the spectrum auction and us-

stem, with the govern-

iding that all future

spectrum auctions will normally

be heldin the last quarter of every
financial year.

Further, forall future auctions,
the DaT will not ask for bank guar:
antees to secure instalment pay-
ments, while the SUC (spectrum
usage charge) too has been
waived.

For future auctions, the tenure
for which spectrum can be held

as been increased to 30 years
from 20 years, with the option of
allowing the telecom service
provider to surrender the spec-
trumafter 10years following pay-
mentofcertain fee. Anadditional
SUC of 0.5 per cent, which was
levied on spectrum sharing, has
also been done away with,
Vaishnaw said.

From October 1,2021, delayed
paymentof SUCwill attract inter-
est rate of State Bank of India’s
Marginal Cost of Funds Based

CLR) plus 2 per
cent, instead of MCLR plus 4 per
centcurrently, whichwill be com-
pounded annually, instead of
monthly, while the penalty onin-
terest and penalty will be re-
moved altogether.

Thequantumof bank guaran-
tees to be submitted against li-
cence fee and other levies has
beenreduced by upto80percent,
with only one bank guarantee to
be submitted for the entire coun-
try, instead of one for each li-

censed service area.

The reforms were welcomed
byall the three private telcos, with
Reliance JioInfocommcallingit“a
timely step towards strengthen-
ingIndia’s telecom sector”.

Aditya Birla Group Chairman
KumarMangalam Birla,whohad
in June this year written to the
government requesting it to take
over Vodafone Idea and save it,
alsowelcomed the move. He said
that the reforms demonstrated
the government's commitment
toensuring healthy growthof the

obal CEO of
Vodafone Group, in a statement,
said he hoped these reforms
wculdbe “the bemnmngofarmv

Bharti Airtel Chairman Sunil
Bharti Mittal said the reforms
sure that the industry is able
vest fearlessly and
digital ambitio

Apart from the steps for the
telecom sector, the Union Cabinet
alsoannounced a Rs 26,058-crore
PLI scheme for automobile, auto
component and drone manufac-
turers. The scheme is expected to
attract additional investment of
Rs42,500crore to the automobile
sector and generate 7.6 lakh jobs,
according to the government.
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Govt rings in major

reforms in telecom sector

100% FDlvia
automatic route,
relief ondues, AGR
redefined

——

ANNAPURNA SINGH
NEW DELHI, DHNS

com sector, the Centre on

Wednesday allowed 100%
foreign direct investment
(FDI) through automatic
route in place of the 49% at
present. The rule, however,
will not apply to Pakistan,
Bangladesh, China, Nepal,
Myanmar and Bhutan, that
share the land border with
India.

In April 2020, the govern-
menthad imposed regulations
on FDIs from countries that
sharealand borderwith India
tothwart any hostile takeover
of domestic businesses.

The government also ap-
proved a four-year moratori-
um on payment of statutory

In big reforms in the tele-

=3 L500,
Ashwini Vaishnaw
dues by telecom companies, a
move that comes as a relief to
ailing telecom operators like
Vodatone Ideathathave topay
thousands of crores of rupees
of paststatutory dues.

The government also ra-
tionalised the definition of ad-
justed gross revenue (AGR)
by excluding non-telecom
revenuesoftelecomfirms. The
AGR issue was amajor reason
forstressin the telecomsector.

Telecom shares jumped by
S%after thereliefpackagewas
approved. Briefing reporters
on the Cabinet decision,
Telcom Minister Ashwini
Vaishnaw said these meas-
ures are expected to ease the
cashflowissuesbeing faced by

fr

some playersin the industry.
He said the moratorium will
facilitate capital investment
cyeleand de-stressthe balance
sheet of the telecom sector. It
willalsoinfuse healthy compe-
tition in the sector.
Thereformsareexpected to
boost proliferation of broad-
band and telecom connectivi-
ty. The package isalso expect-
ed to boost 4G proliferation,
infuse liquidity and create an
enabling environment for in-
vestment in 5G networks. In
another major decision, a tel-
ecom firm can hold spectrum
for 30 yearsinstead of the cur-
rent 20. Spectrum can also be
surrendered after 10 years in
caseofanytechnology change.

UPWARDLY MOBILE

= 100% FDI through auto-
matic route

m 4-year moratorium on
payment of statutory dues

m AGRnottoinclude
non-telecom revenue

m Boost to 4G prolifer-
ation, lay base for 5G
network

® Firms can hold spec-
trum for 30 years, surren-
der after 10 years

NoKYC for
switching from
prepaid to
postpaid
As partofthe major
reformsin the telecom
sector, shifting from
prepaid to postpaid
connections and vice
versa will not require
fresh KYC. Acquiringa
new SIM or MINP will be
paperless.
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{ OUR TAKE }

A lifeline for the
telecom sector

The government has done well to step
in. Now, sustain the spirit of reforms

ne way of looking at the Union Cabinet’s
decisions on the telecommunications sector
announced on Wednesday is to say that
these should have been taken long ago. The
more pertinent way of looking at them would be that
| they have come just in time to offer relief toa
s 1w | ' beleaguered sector. The redefinition of adjusted
gross revenue (AGR), prospectively, not
retrospectively, the enhancement of the life of
spectrum by 10 years, the removal of a financial

- =]
A rellef paCkage to Ilft constraint to spectrum sharing, and, more

importantly, a four-year moratorium on all

- ] spectrum and AGR dues come as a lifeline to the
I n d I a s te I eco m Ioo m sector. It should ensure that the sector does not
become a duopoly and encourage companies to
invest in customer service and new technology. Sure,
companies have to pay an interest on the dues
The government’s mix of measures doesn't just lighten a heavy burden on telecom firms, its during the moratorium, but they have the option of
doing this through equity (an option some of them
will actively consider). And the government has
retained the option of converting remaining dues at
the end of the moratorium period too, to equity.

AGR redefinition also shows a welcome ability to rethink its stance in response to a crisis

ftera painfully long wait, evenas | will improve the survival odds of VI, give Airtel

India’s telecom sectorstruggled | space toregain its earlier levels of performance, Vodafone Idea is t.hE' biggest beneficiary of the new
under the weight of an extraordi- | and relieve the market's leader Jio of its pay- announcements; it owes the government around
nary regulatory burden, relief ment burden as well. A write-off of AGR dues 350,000 crore . Bharti Airtel owes the government
‘ﬁ_nall_\' a'rriv(‘d on Wednesday. may_lmve beenleft out nfthcl m_bi_nm‘s consid- around 326,000 crore.

The Union cabinet approved a eration for the fulfilment of judicial orders,

The announcements (which also allow 100%

package to rescue the ailing sector. The Centre | but something clearly had to be done. Kumar foreign direct investment in the sector through the

announced a slew of financial relaxations, with | Mangalam Birla, who stepped down recently as

sectoral liberalization and procedural easing VI's chairperson, had even offered the govern- automatic route) come shortly after the government
thrown in, and declared a dramatic reversal of ment his business group’s stake in the company decided to scrap a controversial retrospective tax on
itslong-held stance on an issue that had roiled to keep it going. With pressure on its cash flows transactions involving underlying Indian assets

the industry in general and older telecomoper- | relieved, VI's calculus would now have (something that affected Vodafone Group, one of the
ators in particular: whether theiradjusted gross | changed. Interestingly, once the period of for-

shareholders of Vodafone Idea). Together, these

revenues (AGR), to be shared with the govern- bearance is over, telecom companies will have A : i ;

ment as part of a public-private pact made the option of paying some dues through equity. signal the return to an investor-friendly climate, or,
about two decades ago, should include reve- Among other measures, the interest rate at the least, a strong attempt to do so. The challenge
nues from their non-telecom operations. Itwas | charge on delayed licence and spectrum fees for the government — it stopped short of announcing
New Delhi’sinsistence that they must, upheld has been reduced, no bank guarantees will be a floor price for telecom services, especially data,

b!.' ourapex court, that slapped older players sought for fut_ure spectrum auctions, the tenure something that would have ensured there is no

with huge bills on past dues and threw the of allocated airwaves has been stretched bya

predatory pricing in the sector —is to carry forward

finances of Vodafone-Idea (VI) and Bharti Airtel | decade to 30 years, allottees will be allowed to X X % %
: the spirit of Wednesday’s announcements into its

into atizzy, though their numbers had already | surrender this resource after 10 years, and air-

been battered by a price war led by the rela- wave-sharing had been eased. For global inves- future telecom policy. India’s telecom policy has

tively recent entrant, Reliance Jio. The worst tors, India’s cap on foreign direct investment in evolved in fits and starts, and usually disadvantaged

hit was VI, which has been on the verge of col- the sectorvia the automatic route has been incumbents while favouring new entrants.

Inp_se. a p_u&siibility th_at lzaiscd wurri(:s of [!‘J.diﬂ l‘(‘]ﬂD\fﬁ‘d. pe!'mit{ing full overseas ownership of India’s telecom revolution sparked a change in the

h(‘ll.lg left w1tha.n CfITC(‘t.l\-’(‘ duopol}'maj"ltal !(EI{‘EII h]'.]].]S\\-’l[hOlltﬂll_\' l]Fogl Qi prior ﬂp.pmlval. social, economic and political structures. The spread

market from an infrastructure perspective. T'he very sweep of these revisions is an indica- : v

That prospect has receded for now, thankstoa | tion that the Centre remains responsive to dis- of first mobile Phoﬂe_s- and then Smar_t Phunes' led to

breather given on AGR dues, but even more tress in fields of business that need to prosper enhanced connectivity, empowered citizens,

notable is the official redefinition of the termto | for the sake of our economy’s expansionina expanded access to information, generated

meanjust telecom revenues from now on. scenario of rapid internet adoption. Allin all, if economic activity, made India a more attractive
Immediate succour for telecom fn‘m:‘s has its display of flexibility on policy qaalls has ) destination for foreign investment, sparked off

taken lhu shape ()fa four-y ear mqraim ium f)n offme_d the sector reassurance Of]f..‘&con'(‘(’l{l: its newer forms of political mobilisation, and

the payments they owe the Centre after our big shift on what slice of the sector’s action it's

democratised society. Wednesday’s announcements
ensure that this story continues — for now. A
thriving sector cannot be built on the backs of failed

companies.

Jjudiciary rejected the argument some two years | entitled to isimpressive. It reflects appreciation
ago that they only needed to part withaportion | of the fact that the spirit and letter of an agree-
of their telecom earnings. To the extent that sig- | ment may differ. And sometimes, the former
nificant liabilities have been pushed forth, this | servesour collective interest better.
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gz~ GOVERNMENT USHERS IN BIG BANG

AFTER COVID

== REFORMSIN TELE_COM SECTOR

nion Cabinet, chaired by Prime Minis
nine structural and five p
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India’s telecom firms welcome reform
package

The sed measures will provide relief to debt-laden Vodafone Idea, which is facing

By KS KUMAR
SEPTEMBER 17, 202
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