
Government of India 

Min istry of Comm unications 


Department of Telecomm unications 

Access Services Wing 


20, Ashoka Road, Ne'"' Del hi-110001 


No. 16-3/2011-AS.III/Vol-III/200/.6.+12-	 Dated: 10/04/201 7 

To, 
All Access Service Providers 

Subject:-Allocation of Short Code to Indian Air Force (IAF) reg. 

The undersigned is directed to convey the approva l for allocation of Short Code '1 932 ' 
for Indian Air Force (IAF) Helpline with fo ll owing features as mentioned below: 

(i) 	 Category-I: Service (i.e. mandatory se rvice to be provided by a ll the Access Service 
Providers. 

(ii ) 	 Access ibility: Un-restricted i.e. available on STD also. 

(ii i) 	 Metered Service: Called party pays. 

2. 	 The ea rlier issued short code 155256 as Indian Air Fo rce (IAF) Helpline is withdrawn 

with imm edi ate effect. 


3. 	 All are requested to take necessary act ion. 

4. 	 This is issued with the approva l of Sr. DOG (AS). 

it mar Garg) 

Assistant Director General (AS-III) 


Tel.: 011-23036444 

E mail:sanchitk.garg@gov.in 


Copy fonvarded for in fo rmation and necessary action to. if an y. to: 

I. Secretary. TRAI. 

2. CM D MTNL I CM D BSN L. 
3. DG, COAl/SG, AUSPI. 

4. Shri. Devesh Vatsa. Air Cmde. PD sigs (A ir). Air HQ (Vayu Bhavan), New Delhi-I IO I06 
with reference to your letter no. AIR HQ/S.21648/2 1/2/AFNET dated 21 /02/ 17 (It is requested 
to appoint a nodal offi ce r to implement the helpline, as and when decided). 

5. Director (TERM-I ), DoT (HQ). (respective TE RM Cells may be asked to co-ordinate with 
Nodal Officers and TSPs fo r implementation of Helpline, as and when approached). 
6. ADG (IT) with request to kindl y upload on DoT Website . 




