
 

LIST OF VOICEMAIL (VMS)/ AUDIOTEX/ UNIFIED MESSAGING SERVICE (UMS) LICENSES (SDCA- WISE)            
    

 
Status as on 31.12.2017 

 

Sl. 

No. 

SERVICE 

AREA(SDCA) 

Name of licensees Type of Service License no. & 

Date of signing 

Effective 

Date 

Remarks 

1 Bangalore 

 

M/s Eagle Conferencing Pvt. Ltd. VMS/Audiotex 

 

846-71/2006-VAS/1 
Dated 05.07.2007 

05.07.2007 

 

 

M/s Asergis Telecom 

Services Pvt. Ltd. 

VMS/Audiotex 846-80/2009-CS    

Dated 30.11.2009 

30.11.2009  

M/s PGS Premiere 

Conferencing Pvt. Ltd. 

VMS/Audiotex 846-91/2010-CS  

Dated 15.03.2012 

15.03.2012 

 

 

M/s BT Global Communications 

(I) Pvt. Ltd. 

VMS/Audiotex 846-79/2009-CS 

Dated 11.03.2010 

11.03.2010  

M/s Wirefree Internet Services 

India Pvt. Ltd. 

VMS/Audiotex 846-106/2012-CS 

Dated 27.05.2015 

27.05.2015  

M/s Telecom Collaboration 

Services Pvt. Ltd. 

VMS/Audiotex 846-117/2014-CS 

Dated 03.06.2015 

03.06.2015  

M/s Exotel Techcom Pvt. Ltd. VMS/Audiotex 846-115/2014-CS 

Dated 10.07.2015 

10.07.2015  

M/s Solutions Infini 

Technologies (India) Pvt. Ltd. 

VMS/Audiotex 846-136/2015-CS  

Dated 31.03.2016 

31.03.2016  

M/s Knowlarity 

Communications Pvt. Limited 

VMS/Audiotex 846-137/2015-CS 

Dated 21.06.2016 

21.06.2016 

 

 



M/s Tanla Solutions Limited VMS/Audiotex 846-139 (3)/2017– CS-I 

Dated 16.06.2017 

16.06.2017  

  M/S WebEx Communications 

India Pvt. Ltd. 

VMS /Audiotex 846-161/2017-CS-I 

Dated 01.12.2017 

01.12.2017 Old license No. 

846-38/96-VAS 

DTD 20.10.1997. 

2. Chennai M/S WebEx communications 

India Pvt. Ltd. 

VMS/Audiotex 846-57/2003-VAS-II 

Dated 13.10.2003 

13.10.2003  

M/s Door Sabha Nigam Ltd. VMS/Audiotex 846-66/2004-VAS  

Dated 22.09.04 

22.09.2004  

M/s Tata Communications Ltd. 

(formerly VSNL) 

VMS/Audiotex 846-75/2007-CS 

Dated 07.02.2008 

07.02.2008  

M/s AT&T Global Network 

Services India Pvt. Ltd. 

VMS/Audiotex 846-111/2012-CS  

Dated 17.07.2014 

17.07.2014  

M/s Wirefree Internet Services 

India Pvt. Ltd. 

VMS/Audiotex 846-106/2012-CS 

Dated 27.05.2015 

27.05.2015  

M/s Telecom Collaboration 

Services Pvt. Ltd. 

VMS/Audiotex 846-117/2014-CS 

Dated 03.06.2015 

03.06.2015  

M/s Exotel Techcom Pvt. Ltd. VMS/Audiotex 846-115/2014-CS 

Dated 10.07.2015 

10.07.2015  

M/s Voice Snap Services Pvt. 

Ltd. 

VMS/Audiotex 846-126/2014-CS 

Dated 06.11.2015 

06.11.2015  

M/s Solutions Infini 

Technologies (India) Pvt. Ltd. 

VMS/Audiotex 846-136/2015-CS  

Dated 31.03.2016 

31.03.2016  

3. Delhi M/s Arkadin ConferIndia  Pvt. 

Ltd. 

VMS/Audiotex 

 

846-65/2004-VAS/1 

Dated 17.08.2004 

17.08.2004 

 

 



M/s Citycom Networks Pvt. Ltd. Audiotex/UMS 846-82/2009-CS 

Dated 21.04.2010 

21.04.2010  

M/s Asergis Telecom Services 

Pvt Ltd. 

VMS/Audiotex 846-94/2010-CS 

Dated 11.04.2012 

11.04.2012  

M/s UC-IT Managed Services 

Pvt. Ltd. 

VMS/Audiotex 

 

846-97/2011-CS  

Dated 22.02.2012 

22.02.2012  

M/s Knowlarity 

Communications Pvt. Limited 

VMS/Audiotex 846-102/2012-CS 

Dated 10.06.2013 

10.06.2013 

 

 

M/s Vivo Collaboration 

Solutions Pvt. Ltd. 

VMS/Audiotex 846-100/2012-CS 

Dated 12.06.2013 

12.06.2013 

 

 

M/s Wirefree Internet Services 

India Pvt. Ltd. 

VMS/Audiotex 846-106/2012-CS 

Dated 27.05.2015 

27.05.2015  

M/s Telecom collaboration 

Services Pvt. Ltd. 

VMS/Audiotex 846-117/2014-CS 

Dated 03.06.2015 

03.06.2015  

M/s Door Sabha Nigam Ltd. VMS/Audiotex 846-112/2014-CS 

Dated 10.06.2015 

10.06.2015  

M/s Exotel Techcom Pvt Ltd. VMS/Audiotex 846-115/2014-CS 

Dated 10.07.2015 

10.07.2015  

M/s Alpine Infocom Private Ltd. VMS/Audiotex 846-123/2014-CS  

Dated 16.02.2016 

16.02.2016  

M/s Solutions Infini 

Technologies (India) Pvt. Ltd. 

VMS/Audiotex 846-136/2015-CS  

Dated 31.03.2016 

31.03.2016  

M/s Tanla Solutions Limited VMS/Audiotex 846-139 (1)/2017– CS-I 

Dated 16.06.2017 

16.06.2017  

4. Hyderabad 

 

M/S WebEx Communications 

India Pvt. Ltd. 

VMS/Audiotex 846-57/2003-VAS  

Dated 21.8.2003 

21.8.2003  



M/s Telecom collaboration  

Services Pvt. Ltd. 

VMS/Audiotex 846-117/2014-CS 

Dated 03.06.2015 

03.06.2015  

M/s Exotel Techcom Pvt. Ltd. VMS/Audiotex 846-115/2014-CS 

Dated 10.07.2015 

10.07.2015  

M/s Solutions Infini 

Technologies (India) Pvt. Ltd. 

VMS/Audiotex 846-136/2015-CS  

Dated 31.03.2016 

31.03.2016  

M/s Tanla Solutions Limited VMS/Audiotex 846-139 (4)/2017– CS-I 

Dated 16.06.2017 

16.06.2017  

5. Mumbai M/s VIVO collaboration 

solutions Pvt. Ltd. 

VMS/Audiotex 846-107/2012-CS  

Dated 11.09.2013 

11.09.2013  

M/s Asergis Telecom Services 

Pvt. Ltd., 

VMS/Audiotex 

 

846-78/2008-CS  

Dated 28.07.2009 

28.07.2009 

 

 

M/s Eagle Conferencing Pvt. Ltd. VMS/Audiotex 

 

846-71/2006-VAS/2 

Dated 05.07.2007 

05.07.2007  

M/s Chorus call conferencing 

services India Ltd. 

VMS/Audiotex 846-70/2006-VAS 

Dated 10.07.2007 

10.07.2007  

M/s Missing Link Technologies 

Pvt Ltd. 

VMS/Audiotex 

 

846-93/2011-CS 

Dated 26.12.2011 

26.12.2011  

M/s Intercall India Conference 

Services Pvt. td. 

VMS/Audiotex 

 

846-96/2011-CS  

Dated  12.06.2013 

12.06.2013  

M/s Door Sabha Nigam Ltd. VMS/Audiotex 846-101/2012-CS  

Dated 08.11.2013 

08.11.2013  

M/s Wirefree Internet Services 

India Pvt. Ltd. 

VMS/Audiotex 846-106/2012-CS 

Dated 27.05.2015 

27.05.2015  

M/s Telecom Collaboration 

Services Pvt. Ltd. 

VMS/Audiotex 846-117/2014-CS  

Dated 03.06.2015 

03.06.2015  



M/s Exotel Techcom Pvt. Ltd. VMS/Audiotex 846-115/2014-CS 

Dated 10.07.2015 

10.07.2015  

M/s TNet Messaging Services 

Pvt. Ltd. 

VMS/Audiotex 846-125/2014-CS 

Dated 29.10.2015 

29.10.2015  

M/s Solutions Infini 

Technologies (India) Pvt. Ltd. 

VMS/Audiotex 846-136/2015-CS 

 Dated 31.03.2016 

31.03.2016  

M/s Knowlarity 

Communications Pvt. Limited 

VMS/Audiotex 846-137/2015-CS 

Dated 21.06.2016 

21.06.2016 

 

 

M/s Voice Snap Services Pvt. 

Ltd. 

VMS/Audiotex 846-135(1)/2015-CS-I 

Dated 24.10.2016 

24.10.2016  

M/s Tanla Solutions Limited VMS/Audiotex 846-139 (2)/2017– CS-I 

Dated 16.06.2017 

16.06.2017  

M/s Just Dial Limited Audiotex 846-160/2017-CS-I 

Dated 06.12.2017 

06.12.2017  

6. Noida M/s Opto Networks  Pvt. Ltd. VMS/Audiotex/ 

UMS 

846-81/2009-CS  

Dated 20.04.2010 

20.04.2010  

 

 

M/s Whiz meeting India Pvt. Ltd. VMS/Audiotex 846-114/ 2014 – CS 

Dated 31.03.2015 

 

31.03.2015  

M/s Sanketik Telnet Pvt. Ltd., A-

43, 3rd Floor, Sector-7, Noida, 

U.P.-201301 

VMS/Audiotex No. 846-128/2014 – CS 

Dated 09.12.2016 

09.12.2016  

7. Gurgaon M/s Chorus call conferencing 

India Pvt. Ltd. 

VMS/Audiotex 846-105/2012-CS 

Dated 10.10.2013 

 

10.10.2013  



M/s Voice Snap Services Pvt. 

Ltd. 

VMS/Audiotex 846-35(2)/2015-CS-I  

Dated 24.10.2016 

24.10.2016  

8. Ahmedabad M/s Telecom Collaboration 

Services Pvt. Ltd. 

VMS/Audiotex 846-117/2014-CS 

Dated 03.06.2015 

03.06.2015  

M/s Exotel Techcom Pvt Ltd. VMS/Audiotex 846-115/2014-CS 

Dated 10.07.2015 

10.07.2015  

M/s Solutions Infini 

Technologies (India) Pvt. Ltd. 

VMS/Audiotex 846-136/2015-CS  

Dated 31.03.2016 

31.03.2016  

M/s Tanla Solutions Limited VMS/Audiotex 846-139 (5)/2017– CS-I 

Dated 16.06.2017 

16.06.2017  

9. Ernakulam M/s   Sumbav Communications 

Pvt. Ltd. 

VMS/Audiotex 846-127/2014-CS 

Dated 20.11.2015 

20.11.2015  

M/s Solutions Infini 

Technologies (India) Pvt. Ltd. 

VMS/Audiotex 846-136/2015-CS  

Dated 31.03.2016 

31.03.2016  

M/s Voxbay Solutions Private 

Limited 

VMS/Audiotex 846-149/2016– CS-I 

Dated 18.04.2017 

18.04.2017  

10. Kharar 

(in Punjab ) 

M/s Videocon Integrated 

Solutions Private Limited 

Audiotex 846-129/2015-CS  

Dated 04.02.2016 

04.02.2016  

11. Vadodara 

 

M/S Phonon Communications 

Private Limited. 

 

VMS/Audiotex 846-130/2015-CS  

Dated 13.06.2016 

13.06.2016  

12. Kolkata M/s Exotel Techcom Pvt Ltd. VMS/Audiotex No. 846-151/2016– CS-I 

Dated 20.04.2017 

20.04.2017  

 Total No’s of operative Licenses – 69, Total No’s of Cities - 12, Total No’s of Companies-32  
  



 

 
Expired Licenses OF Voicemail / Audiotex / UMS [In period between 01.07.2016 to 31.12.2017] 

 

SERVICE 

AREA(SDCA) 

Name of licencees Type of Service Licence no. & 

Date of signing 

Effective 

Date 

Remarks 

Delhi M/S WebEx Communications 

India Pvt Ltd  

VMS / Audiotex 846-57/2001-VAS DTD 

19.10.2001 

19.10.2001 Not applied for 

renewal 

Mumbai M/s.Phonologies (India) Pvt.Ltd. VMS/Audiotex 

 

846-59/2001-VAS DTD 

27.11.2001 

27.11.2001 

 

Not applied for 

renewal 

Mumbai M/S WebEx Communications 

India Pvt Ltd  

VMS/Audiotex 846-57/2001-VAS DTD 

19.10.2001 

19.10.2001 Not applied for 

renewal 

Hyderabad M/s. VoiceGate Technologies 

India Pvt. Ltd. 

VMS/Audiotex/

UMS 

846-63/2002-VAS DTD 

19.6.2002 

19.6.2002 Not applied for 

renewal 

Bangalore M/S WebEx Communications 

India Pvt. Ltd. 

VMS /Audiotex 846-38/96-VAS 

DTD20.10.1997 

22.10.1997 

(valid till 

03.12.2017) 

Fresh license 

issued w.e.f. 

01.12.2017 

Pune M/s. Spanco Telesystems & 

Solutions Ltd. 

VMS/Audiotex 846-64/2002-VAS DTD 

23.9.2002 

23.09.2002 Not applied for 

renewal. 

 
 

 

 
 
 
 
 



Company wise summary of Operative Licenses 
 

Sl./ No. Name of Company 
 

Service Area Total number of LA 

1.  M/S WebEx Communications India Pvt. Ltd.  Bangalore, Chennai, Hyderabad 3 

2.  M/s Door Sabha Nigam Ltd. Chennai, Mumbai, Delhi 3 

3.  M/s Tata Communications Ltd. (VSNL). Chennai 1 

4.  M/s AT&T Global Network Services India Pvt. Ltd. Chennai 1 

5.   M/s Arkadin ConferIndia  Pvt. Ltd  (old name M/s 
Dimension India Teleservices (P) Ltd). 

Delhi 1 

6.  M/s Knowlarity Communications Pvt. Limited Delhi, Bangalore, Mumbai 3 

7.  M/s BT Global Communications (I) Pvt. Ltd. Bangalore, 1 

8.  M/s Just Dial Limited Mumbai 1 

9.  M/s Asergis Telecom Services Pvt. Ltd. Mumbai, Bangalore, Delhi 
 

3 

10.  M/s Eagle Conferencing Pvt. Ltd. Bangalore, Mumbai 2 

11.  M/s Opto Networks  Pvt. Ltd. Noida U.P. 1 

12.  CHORUS call conferencing services India Ltd. Mumbai, Gurgaon 2 

13.  M/s Citycom Networks Pvt. Ltd. Delhi 1 

14.  M/s Vivo Collaboration Solutions Pvt. Ltd. Delhi, Mumbai 2 

15.  M/s PGS premiere Conferencing Pvt. Ltd.  Bangalore  1 

16.  M/s Missing Link Technologies Pvt. Ltd.  Mumbai 1 

17.  M/s UC – IT Managed Services Pvt. Ltd.  Delhi 1 



18.  M/s Intercall India Conference Services Pvt. Ltd. Mumbai 1 

19.  M/s Whiz meeting India Pvt. Ltd. Noida 1 

20.  M/s Wirefree Internet Services India Pvt. Ltd. Mumbai, Delhi, Chennai, Bangalore 4 

21.  M/s Telecom Collaboration Services Pvt. Ltd. Mumbai, Delhi, Hyderabad, Chennai, Bangalore, 
Ahmedabad 

6 

22.  M/s Exotel Techcom Pvt. Ltd. Bangalore, Delhi, Ahmedabad, Mumbai, Chennai, 
Hyderabad, Kolkata 

7 

23.  M/s TNet Messaging Services Pvt. Ltd. Mumbai 1 

24.  M/s Voice Snap Services Pvt. Ltd. Chennai, Mumbai,Gurgaon 3 

25.  M/s   Sumbav Communications Pvt. Ltd. Ernakulam 1 

26.  M/s Alpine Infocom Private Ltd. Delhi 1 

27.  M/s Videocon Integrated Solutions Private Limited Kharar 1 

28.  M/s Solutions Infini Technologies (India) Private 
Limited 

Bangalore, Delhi, Mumbai, , Chennai, Hyderabad, 
Ahmadabad & Ernakulam 

7 

29.  M/S Phonon Communications Private Limited.  Vadodara 1 

30.  M/s Sanketik Telnet Pvt. Ltd., A-43, 3
rd

 Floor, 
Sector-7, Noida, U.P.-201301 

Noida 1 

31.  M/s Voxbay Solutions Private Limited, Ullapmilliyil 
House, Olimugal, Kakkanad-682030 Kerala 

 Ernakulam 1 

32.  M/s Tanla Solutions Limited, Tanla Technology 
Centre, Hi-Tech City Road, Madhapur, Hyderabad, -
500081 
 

Delhi, Mumbai, , Bangalore, Hyderabad, 
Ahmadabad  

5 

Total- Total 12 Cities (Service areas) Total 69 No’s 

 

 
 


