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Cim·ern 1nen1 or India 

Ministn or Comm unication & In rormation rechnology 


Ikpanrnent ur -1ckcommuni~·atil'n" 


1\ cc 1..'ss Sn' in'<; Wing 

20. A~lwka Roctd. J\C\\ I klh1- I l {I()() 1 

o. 16-03 '201 I-AS.Ill \ ' ol.!l(Pan1 :;9 ..us~) 	 Dated 29. IU/20 J -J. 

To 

All Access Se rv ice Pro"id c r~. 

Su bject:- Allocation o f ' ho r t Code ' 1514' as " National Ca ree r· Serv ice (NCS)" Helpline 
to all States/ UT s . 

1n consideratitm or request of Ministry C>f Labour and Emplo) mcnt, Di rectorate 
General of Employment & TrC1i11ing. Sharam Shakti 8l1u\\ an. 1 e\\ Delhi vide leth:r N0. 

DGET.lJ-l 1011/6/:20 14-MMP Cell Jated 10/ 101.?0 14. I am directed 10 conve) the apprO\'al of 
competent aut.hority for al location of Shon Code ' I 5 14 ' as at. ionc.11 Career Service (NCS) 
Helpl ine to all States/UTs with fo llowing features as under: 

( i ) 	 Category- I: Serv ice (i.e. 1nandatory service to be pro\' ided by al l the Acrx·ss 
providers. ~ · -. 

(ii ) 	 Acces ibility: Un-restricted i.e. available on ST D aLo. 

(iii ) 	 Metered (Called Part) Pa) s} 

Ali are requested to take necessary action. 

(Narnyan Ram) 
Section Officer (AS - ~Il i 

Tel.:23036444 
Copy forwarded for infonnatic n anJ necessary action to. if any. to: 

1. All Stal'e Govt./UTs Chief Secretaries. 

' Secretary, T RAI 
3 Deputy Di··-:-ctor Gcrierc.?I 'E)_ M ini ~ try or Lahour and f.11 1pioyn1enl. r ., ~CLOrJl e 

General of Employment & tra ining. Shram Shakti Bhawan. Ra ti Marg. e" Delhi. ( It is 

reyuested to appoint a nodal orlicer to imp lemen t the helpli ne. With regard to budgetary 

proposal and an) other issue related to implementation of CS Helpline. Office of GDG 
(TERM ). TERM Cell Delhi tna) be contacted). 

4. 	 DDG (TERM). Shri S.K. Gupta (Mob.No.9013 139400). 5111 Floor. MTNL. T E Building. 
ehru Place. ev ... Delhi- l I 0019. 

5. Director (TERJvl-1 ). DoT (HQ). Sanchar Bhawan. 1 e\\ Delhi. 

6. ADG (IT) with request to kindly upload on DoT Website. 




