Government of India

Ministry of Communications

Department of Telecommunications

Sanchar Bhawan, 20 Ashoka Road, New Delhi-110001

(Carrier Services Cell)

No. 10-83/2008-CS-III 



                      Dated:  21.08.2009 

To


All NLD Licensees

Sub: Amendment in NLD License Agreement.

In pursuance of Clause 12.1 of NLD license agreement, inter alia, reserving the right to modify at any time the terms and conditions of the LICENCE in public interest,  in the interest of  security of the State and for the proper conduct of  the SERVICE, the LICENSOR hereby, with immediate effect, amends the following clauses of the terms and conditions of the NLD service license as given below: 

	Sl.No.
	Existing Clause
	Amended Clause

	1.
	2.2 (d) 
NLD service Licensee shall be required to make own suitable arrangements / agreements for leased lines with the Access Providers for last mile.  Further, NLD Service Providers can access the subscribers directly only for provision of Leased Circuits/Close User Groups (CUGs).  Leased circuit is defined as virtual private network (VPN) using circuit or packet switched (IP Protocol) technology apart from point to point non-switched physical connections/transmission bandwidth.    Public network is not to be connected with leased circuits/CUGs. It is clarified that NLD service Licensee can provide bandwidth to other telecom service licensee also.


	2.2(d)  NLD service Licensee shall be required to make own suitable arrangements / agreements for leased lines with the Access Providers for last mile. Further, NLD Service Providers can access the subscribers directly only for provision of Leased Circuits/Close User Groups (CUGs) and also for provision of national long distance voice service only through Calling Cards, falling within the scope of, and, in accordance with clauses 2.2(a) and 2.2(b) above. Leased circuit is defined as virtual private network (VPN) using circuit or packet switched (IP Protocol) technology apart from point to point non-switched physical connections/transmission bandwidth. Public network is not to be connected with leased circuits/CUGs. It is clarified that NLD service Licensee can provide bandwidth to other telecom service licensee also. 

	2. 
	After Clause 2.2(e), a new Clause is inserted as 2.2(f).



	2.2(f)  Access to the subscribers for provision of National Long Distance voice services (excluding message services) through Calling Cards shall be strictly within the scope of and in accordance with clauses 2.2(a) and 2.2(b) above. Provision of other Intelligent Network based services (except Intelligent Network service for operation of Calling Cards) such as televoting and toll-free services is not allowed to NLD service providers. Provision of Value Added Services such as SMS/ MMS, ringtones etc. through calling cards is also not allowed to NLD service providers. 

The terms and conditions of interconnection for such access, including points of interconnection and technical aspects, shall be such as are mutually agreed between the service providers within the framework of and in accordance with regulations, directions, orders or instructions as may be issued from time to time by TRAI under the TRAI Act of 1997 and directions, orders or instructions as may be issued from time to time by the Licensor. 

The charges and sharing of revenues for the service features, network architecture and resources used for providing NLD voice services through calling cards shall be such as are mutually agreed between the service providers within the framework of and in accordance with regulations, directions, orders or instructions as may be issued from time to time by TRAI under the TRAI Act of 1997 and directions, orders or instructions as may be issued from time to time by the Licensor. 

The provisions of clause 2.2(f) of the license are in addition to and not in derogation of other terms and conditions of the license.

	3. 
	After Clause 2.2(f), a new Clause is inserted as 2.2(g).


	2.2(g)  The licensee shall clearly indicate to the subscriber the specifications of the service to be offered through Calling Cards at the time of entering into contract with such subscriber.

	4.
	In the Revenue column at S. No. 1 of Annexure-A, after item 1(iv),  New Item 1(a)(i) to (iv) is added.

	1(a) – Revenue from calling cards
(i) Revenue from sale of calling cards

(ii)Any other income/ Miscellaneous receipt from Calling Cards

(iii)  Service Tax

(iv)  Sales Tax 

	5.
	In the Deduct column of Annexure-A, after item 1, New Item 1(a) and 1(b) is added.

	1(a)  Revenue of pass thru nature actually passed on to other telecom service providers for usage of Calling cards at the originating point (operator-wise detail)

1(b)  Revenue of pass thru nature actually passed on to other telecom service providers for usage of Calling cards at the terminating point (operator-wise detail)




2. All other Terms and Conditions of the license shall remain unchanged. 

3. Receipt of the letter may kindly be acknowledged.  


( S.T. Abbas)

Director (CS-III) 

Ph. 23036348

Copy to: 

1.     Secretary, TRAI. 

2.     Sr. DDG (TEC)/ DDG(LF)/CVO, DoT. 

3.     DDG(Security)/ DDG(AS-I)/DDG(AS-II)/ DDG(CS)/ DDG(DS) DoT. 

4.     DDG(C&A) DoT, may kindly arrange to update this amendment on DoT Website. 

5.     Director(AS-III)/ Director(AS-IV) for circulation among their licensees. 

