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No. 36-03/2019-Pen(T) 

Government of India 


Ministry of Communications 

Department of Telecommunications 


(Pension Section) 

516, Sanchar Bhawan 

20, Ashoka Road, New Delhi 
Dated: J..4~uly, 2022 

OFFICE MEMORANDUM 

Subject: Circulation of DoP&PW O.M. No. 57/03/2020 -P&PW (B) dated 28.04.2022 ­
regarding Provisions for extending benefit under CCS (Pension) Rules or CCS (EOP) 
Rules to family of missing government employees covered under New Pension Scheme 
(NPS). 

The undersigned is directed to circulate the above mentioned DoP&PW O.M. for 
infonnation and necessary action ofall concerned. 

Encl: As above. 

~~1Y 
(Neha Singh) 

Deputy Secretary 
Ph. 011 2303 6213 

To: 

1. 	All the office of Pr. CCAs/ CCAs/LSAs DoT. 
2. 	 O/o CGCA, NTCF Campus, Ghitomi, N Delhi, Sr. DDG(TEC), Khurshid Lal 


Bhawan, Janpath, New Delhi, WMO/NCCS 

3. 	 DDG(Ncs), DDG(C&A), DDG(Pers.), DDG(E&T), DoT, HQ. 
4. 	Dir (Accounts-I), Dir (Accounts-II), Dir (Staff), Dir (SEA), Dir (Civil), Dir (Arch.), 


Dir (Elect. ), DS (Admn.I), DS (Admn.IJ), DoT, HQ. 

s. 	US (Admn.I), US (Admn.11), US(Admn.111), US(SGT), US(SNG), ADG(SEA-1), 


ADG(SEA-11), DoT 

6. 	ADG(E&C), DoT for uploading this OM on DoT website. 

Copy, in respect of DoT employees working on deputation, to: 

7. 	 CMD, BSNL/MTNL/BBNL/TCIL/ITI. 
8 . 	Registrar, TDSAT, Secretary TRAI, Chairman C.DoT 
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No. 57/03/2020-P&PW (B) 

Government of India 


Ministry of Personnel, Public Grievances and Pension 

Department of Pension and Pensioners· Welfare 


Lok Nayak Bhavan, Khan Market 
New Delhi, Dated the 281

h April, 2022 

OFFICE MEMORANDUM 

Subject:- Provision for extending benefits under CCS (Pension) Rules or CCS (EOP) 
Rules to family of missing Central Government employees covered under 
National Pension System (NPS)-reg. 

The undersigned is directed to say that the New Pension Scheme (now called as 
National Pension System) (NPS) was introduced vide Ministry of Finance, Department of 
Economic Affairs' notification No. 5/7/2003-ECB&PR dated 22.12.2003. It was provided 
that NPS would be mandatory for all new recruits to the Central Government service from 
151 of January 2004 except the Armed Forces. Simultaneously, the Central Civil Services 
(Pension) Rules, 1972 and the Central Civil Services (Extraordinary Pension) Rules were 
amended to provide that those rules would be applicable to the Government servants 
appointed on or before 3 I. I 2.2003. 

2. However, considering the hardship being faced by the Government servants 
appointed on or after 01.0 l.2004, benefits of CCS (Pension) Rules, 1972 or 
CCS(Extraordinary Pension) Rules, as the case may be, were extended on provisional 
basis, in the event of death of Government servant covered by NPS or his discharge from 
service on invalidation I disablement, vide this Department's OM No. 
38/41/06/P&PW(A) dated 05.05.2009. 

3. Further, the Central Civil Services (Implementation of National Pension System) 
Rules, 2021 have been notified on 3 1.03.2021 intcr-alia providing Government servants 
covered under these rules for exercise of options during their service for availing benefits 
of CCS (Pension) Rules, I 972 or CCS(Extraordinary Pension) Rules, as the case may be, 
or benefits from their Accumulated Pension Corpus under National Pension System, in 
the event of death of the Government servant covered under NPS or his discharge from 
service on account of invalidation or disablement. 

4. If a Government servant covered by the CCS (Pension) Rules, 1972 goes missing, 
the benefits of arrears of salary, family pension, retirement gratuity, leave encashment, 
etc. arc paid to the families of the missing employees in accordance with the instructions 
issued vide this Department's OM No. 1/ 17/2011 -P&PW(E) dated 25.06.2013. 
References have been received from Ministries I Departments for extending the 
provisions of the OM dated 25.06.2013 to Government servants covered under NPS, who 
go missing during service and whose whereabouts arc not known. 
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5. The matter has been examined in consultation with Department of Personnel and 
Training, Department of Financial Services and Department of Expenditure. Considering 
the hardship faced by the family of such Government servants, it has been decided to 
extend the benefits of this Department' s OM No. 1/17/2011 -P&PW(E) dated 25.06.2013 
to the families of Government servants covered by NPS who go missing during service. 
Accordingly, in all cases where a Government servant covered by NPS goes missing 
during service, the benefits of fami ly pension may be paid to the family if the missing 
Government servant had exercised option for benefits under CCS (Pension) Rules on 
death or discharge from service on disability/invalidation or the benefits under CCS 
(Pension) Rules is the default option under the Central Civil Services (Implementation of 
National Pension System) Rules, 2021. The benefit of arrears of salary, retirement 
gratuity and leave encashment shall be paid to the family in all cases where a Government 
employee covered under >JPS goes missing during service, irrespective whether the 
employee had exercised option for benefits under CCS (Pension) Rules or under the 
Pension Fund Regulatory and Development Authority (Exits and Withdrawals under 
National Pension System) Regulations, 2015. Payment of the benefits to the fami ly of the 
missing Government servant would, however, be subject to the conditions and procedural 
requirements, as mentioned in this Department 's OM dated 25.06.2013. 

6. In the case of a Government servant covered under NPS goes missing during 
service and his fami ly is given family pension under CCS(Pension) Rules or CCS(EOP) 
Rules, the Permanent Retirement Account under National Pension System would remain 
suspended till the Government servant re-appears or t ill he is declared dead in 
accordance with the law. In the event of re-appearance of Government servant, the NPS 
account would be re-activated and the same account under NPS will become operative. 
Recoveries of payments made to the family of missing NPS employee would be made 
from the indemner as provided under this Department's OM dated 25.06.2013. However, 
in the event of Government servant being declared dead at ·any t ime or after seven years, 
Government contribution and returns thereon !Tom the accumulated pension corpus under 
NPS would be transferred to the Government account and remaining corpus comprising 
ofemployees' contribution and returns thereon would be paid to the nominee or legal heir 
as the case may be in accordance with CCS(I rnplementation of NPS) Rules, 202 1 and 
family wi ll keep getting benefits as per CCS (Pension) Rules or CCS(EOP) Rul es, as the 
case may be. 

7. The claim by the Government servant or the family for getting benefits under CCS 
(Pension) Rules, or CCS(EOP) Rules, as the case may be, would be submitted in the 
same manner as prescribed under the relevant rules and DoPPW OM dated 25.06.2013. 
The process for grant of benefits under CCS(Pcnsion) Rules, or CCS(EOP) Rules would 
be initiated in accordance with the option exercised by the Government servant or default 
option prescribed under CCS (Implementation of NPS) Rules, 202 1. Necessary action for 
freezing of account under NPS would be started s imultaneously and the process of grant 
of benefits under CCS(Pension) Rules or CCS(EOP) Rules, as the case may be, should 
not be deferred till the process of freezing ofaccount under NPS is completed. 

8. These orders shall take effect from 0l.O1.2004. Interest on delayed payment of 
retirement gratuity, as provided under the CCS(Pension) Rules, would be paid at the rates 
and manner applicable for Public Provident Funds deposits from time to time. I !owever, 
no interest would be paid for any amount due before issue of these instructions. 

~~ 
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9. Jn all those cases where on re-appearing of Government servant whose 
whereabouts were not known, and where benefits under DoPPW OM dated 25.06.2013 
have been paid, the quantum of family pension awarded exceeds the recoverable 
emoluments, the matter needs to be settled in consultation with Department of Pension 
and Pensioners' Welfare and Department of Expenditure. 

JO All Ministries I Departments are requested to bring the contents of these orders to 
the notice of Controller of Accounts I Pay and Accounts Officers and Attached I 
Subordinate Offices under them. 

11 . This issues in consultation with of Ministry of Finance, Deptt. of Expenditure vide 
ID Note No. I ( 11 )/EV/2021 dated 29.03.2022 and in consultation with Controller General 
of Accounts vidc their l.D. Note No. TA-3-104/5/20 19-TA-Ill/CS-557/235 dated 
15.03.2021. 

12. In so far as the persons serving in the Indian Audit and Accounts Department are 
concerned, these orders are issued in consultation with Comptroller and Auditor General 
of India, as mandated under Article 148(5) of the Constitution of Jndia. 

13. Hindi version will follow. 

~ 
Under Secretary to the Government of India 

To, 

I . 	 All Central Government Ministries I Departments. 
2. 	 Chief Secretaries of all State Govcrnmcnts/UTs. 
3. 	 Accountant Generals in the States and UTs. 
4. 	 Department of Expenditure, Ministry of Finance, North Block, New Delhi. 
5. 	 C&AG, Bahadur Shah Zafar Marg, New Delhi. 
6. 	 Ministry ofRailways, Railway Board, New Delhi . 
7. 	 Department of Financial Services, Jeevan Deep Building, Parliament Street, New 

Delhi. 
8. 	 CGA, Department of Expenditure, IN/\, New Delhi. 
9. /\D(OL) for Hindi version. 

JO. NlC for posting on the website ofthis Department. 





