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No. 36-03/2019-Pen(T) 

Government of India 


Ministry of Communications 

Department of Telecommunications 


(Pension Section) 

516, Sanchar Bhawan 

20, Ashoka Road, New Delhi 
Dated: j_o.-#.July , 2022 

OFF.ICE MEMORANDUM 

Subject: Circulation of DoP&PW Letter no. 112(40)/2022-P&PW (E) dated 06.04.2022 
- regarding Nomination by pensioners under the Payment of Arrears of Pension 
(Nomination) Rules, 1983 for payment of life-time arrears. 

The undersigned is directed to circulate the above mentioned DoP&PW Letter for 
information and necessary action of all concerned. 

Encl: As above. 

~~iY 
(Neba Singh) 

Deputy Secretary 
Ph. 011 2303 6213 

To: 

1. 	All the offices of Pr. CCAs/ CCAs Department of Telecommunications. 
2. 0 /o 	CGCA, NICF Campus, Ghitorni, N Delhi,DDG(A/cs), Dir (Accounts-I), Dir 

(Accounts-II), DoT, HQ. 
3. 	 ADG(E&C), DoT for uploading this OM on DoT website. 
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Government of India 

Ministry of Personnel, P.G. & Pensions 
DepartmentofPension &Pensioners' Welfare 

3" Floor, Lok Nayak Bhawan, 
Khan Market, New Delhi, 

Dated April 6, 2022 

To 

The CMDs of Pension Disbursing Banks 

CPPCs of Pension Disbursing Banks 


Subject: Nomination by pensioners under the Payment of Arrears of Pension (Nomination) 
Rules, 1983 for payment of li fe-time arrears. 

In continuation of DoP&PW Letter of even number dated 31.03.2022, the undersigned is 
directed to enclose a copy of Notification No GSR-235 dated 28.03 .2014 wherein Form-A has 
been prescribed for Nomination by a pensioner for life time arrears. This Fonn is to be used for 
submission of nomination to Head ofOffice as well as Bank. Therefore, Form-B which was being 
used for submission of nomination/modification to the Bank before 28.03.2014 no longer exists. 

2. References/representations have been received in this Department mentioning that 
Pension of deceased pensioners is not often revised based on recommendation of Pay 
Commission etc and arrears of pension in respect of deceased pensioner are not paid by the 
Pension Disbursing Bank to the nominee. It is clarified that revised pension payment authority 
is required to be issued in respect of all pensioners/famil y pensioners who were alive as on 
01.01.2016 and lifetime arrears is required to be paid to the families of such 
pensioners/fami ly pensioners who died after 0l .01.2016. 

3. Payment of Arrears in respect of deceased pensioner, in whose case; a valid nomination 
exists with the Pension Disbursing Authority/Bank. In this connection, attention is invited to para 
21.5.1 of the new Scheme Booklet, (5'h Edition, July 2021) which is reproduced below:­

21.5.1- Cases where valid nomination exists: 

The CPPC will enter the date of death of the pensioner in the disburser's portion of the 
PPO and will retain this information on its database with suitable audit trail and in the 
register maintained in their software in the form as Annexure-IX. An entry for date of 
death of the pensioner will be made in pensioner's half by P AHB. The pensioner's halfof 
PPO will then be returned to the nominee if family pension stands authorised through the 
same PPO; otherwise it will be returned by CPPC to CPAO along with the disburser's 
half. The CPAO will up-date its record and transmit both halves of the PPO after keeping 
necessary note in their records to the PAO/AG who had issued the PPO for similar action 
and record. For payment of arrears to the nominee, he/she will be asked to apply for the 
same to the PAHB along with the pensioner's half of the PPO showing the period of 
arrears. The PAHB, after verifying the fact that the payment is actually due to the 
deceased pensioner, and also the particulars of the nominee as given in the nomination, 
will intimate the CPPC along with pensioners portion of PPO for making payment by 
crediting the account of the claimant. The provision of this rule will apply mutatis 
mutandis to cases where the family pension ceases to be payable either due to death of the 
family pensioner, his/her remarriage/marriage or on the pensioner attaining the maximum 
age prescribed in the rules. 

21.5.2- Cases where valid nomination does not exist:­

In the absence of any nomination made by the pensioner, the arrear of his/her pension are 
paid as per procedure prescribed in the Government of India, Ministry of PPG & 
Pensions, Department of Pension & Pensioners Welfare New Delhi OM No. 1/22/2012­
P&PW (E) dated 10.07.2013. 
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4 The above instructions may be circulated widely for strict compliance by all concerned. 

5. This issues with the approval ofCompetent Authority. 

(Sanjoy Shankar) 
Deputy Secretary to the Government of India 

Ph-24635979 
Copy to:­

I . All Ministries/Departments 
2. CGNCPAO 
3. C&AG/AGs 
4. NIC for uploading on Department's Website 
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14. S .0. 1529, dated 6.6. 2009 

15 . S .0 . 2689, dated 03.10. 2010 

16. S.O. 3091 , 25th September, dated 2012. 

~ ~. 28 ~. 2014 

m.CITT.f.t 235(3l).-'<1~4fa, m ~. 1871 (1871 q;r 23) ~ mxT 15 3fR ~ 
<fi ~ 148 <fi ~ (s) &RT ~ ~1fcfall'i q;r m-~ ~ 3TTx ~~ wa:rr 3TTx ~ 
~ "# ~ ~fcffili'i cf> ~ti""# 11ml cf> Ati?lcn i:i51&l'<Sl1 ~ercp xl ~m cf>~ m 
~~ (1P1 ~) ~. 1983 q;r 3tR ~wr cnB cf> fc;r\r Ai:o:ifc1ftla ~~ t 
3lma 

' 

1. (1) ~~q;r~~m~~ (~~)~ER~. 2014 t I 

(2) ~~"If~ ~¢1~1'1 Cfft ~ cITT ~~ I 

2. m ~~ (1P1 ~) f.n:rll. 1983 ~.­

(q;) ~ 5 lf,­

(i) \jq PJq11 (s) cf>~ <R Pli:o:ifc1ftla ~~. 3lzjq :-­

"(s) fcITTfi ~ &Rl ~1P1~Q)l\34ici'<UIcnBcfi1Wfffi lf, ~~~ 

~ ~ t Vf6t ~ A~~1<fl ~~ xl ~ 'f'q m'1fRfi t mm {if<la'<u1 ~ 

cn1 m 'q;' "If~~~~~ "'1lll ~ \34Pllls:i (1) ~ RlPl~t:e ~"If "ITT¥~ 
~ 3tR aCG~il1a, \34Pllls:i (2) cfi ~cq \34ia'<ori, <TfG" cITTt "ITT. ~ <r~1q~llcn qRqct'1 

~~ftp \34Plll'"I (1) cfi ~~TT\'~. ~~ I"; 

(ii) \34Plll'"I (6) q;r c;fti:r fcnm ~ ; 

(~) ~ 8 lf, "lJ6 &i?ll&lll (~ 3fR IHll flPlcn Xjm'<" fum<r)" ~ cfi ~ -qx, 
"m-cn. ~ ~1¢1lla 3tR m &1?11&1ll (m 3tR ~ ¢~101 fum<r) " ~ ~ 

~; 

··~q; 

[m ~~ (1P1 ~) ~. 1983 q)l ~ s 3tR~ ft:rfcrc;r ~ (m {i"<1if1¢'<01) 

~. 1981 q;r ~ 7~] 
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~ 'fill ~~ "B ~&RT ~ ~~ 'fill ~~~11l cITT ~ rITT<l I 


m3fTx~: 


ft"<¢1~ ~cf> ~&N 

ecll q)~ '1 ;fa 

~1- \1'l~cITT~~q)JC~~~'frl~3Tmftra~~ I~ 

1PT<JGT (i) 3fTx (ii) cf> ~~ CllfcR14l cITT 'fill ~~~Id ~ vrR cf>~ ~ 
'fill ~~ qft- 1!~ ~ cnr ~ fcpm \;fl ~ I 

~ 2 - ft"<Cbl~ ~~~cf>~~ m -qx ~ mw ~m ~ 
~&N~cf>~ fcITTfi 'fill cITT 3IB:~~ ~ ~c:11Ra fcITTrr \;fl~ I 
'fill ~~~Idl Ia¢ fc>q ¢ 'fill ~~~I<fl cf> 'Blll f?l <>t Cb"< ~ XCbl1 cITT Cf)CR rITT<l I 

-tr .. . . . . .. . . .. .. . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ~ crtUIB ciffeffi/Cll Pc@ lll cpl 'fill ~ CfiXCfT ~ 3fTx 
'3X1/\1'1 llX ~ ~ qft- Gm -l ~ fcl ~m~ ~ "d"CP ~ i"'1 fc;t rtia ~ ~ XCbl1 m1-0 ~ cnr 
~ >rG'n CITT(ff ~ : - ­

(i) mcnr~; 

(ii) ~ ftrfcIB *'rr (m fix1~ft¢xu1) ~. 19a1 ct 3ltlA rn m cnr fix1~ftpa ~ 

(¢1-af<>t-a 3l~a1"/~ "<IV14Gla ~&RT 1RT "lTo/IT) 

~'""1fc;tftia ~ cf> 3ltlA J>fi/~/~ . . . .. ..... .. ... . . . . .. .. ... .. . . . . .. ~- .... .. .. ... .... .... ..... .. . 

¢1q~(>t-a .... .. ... .. .. &RT~~ 'fill~.~ .. .. .. .. . .. .. . .. . .. ~~.-
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1. ~~ *1<l (~ ~) f.n:ril, 1983 

2. ~ ft:rfctc;r -wrr (m ><1'<1~¢\(01) ~. 1981 

(~~~ cnT <PTC ~) 

~ ~cf> ~ ... ... .................. ~ .............. 'lX ~~ (~ f."l~~l'i'i) cp'T mR1 q,'l 

>lfcffec: ~ c;tt TTt t I 

¢1lllC'1ll 3lUlaT/~ '<IV14Gla ~ cnr ~. ~&R 3fTx ~ 

mR1 cp'T ~ ............... . 


mi:a cnB CTR11 ~.~~ -cITT m 3fTx ~~ xr ~ ~ Cfft ~ ~alfuJ ~ 
{1'<¢1~ ~ cn1 C'1~c1c:i11 ""111 \3"xl ~~ "4 ~ mfcn qg-~ ~ Cb'T ~ -ir 
Cf) Ill GI !'I I ffilll cf> ~ -q 3TT X1cfi I 

mi:a cnB CTR11 ~ 3ltR ~~~&R. ~~ct> Gl;IT ~ "YX ~r· 

(ci) 	~~ cnr "ffitr fcf>m ~ I 

[l:fiT. 	 "ff. 1/ 12(iii)/2013-tft t-s -qr~(~)] 

~~.~~ 

~ -- 1!<'f ~ "¢"T03TTO 3478, ~ 1o ~ 1983 IDXT SlCbl~la ~ ~ ~ I 

1. CliT03TTO 789, ~ 17/03/1984 

2. "¢"T03TTO 4351 , ~ 15/12/ 1984 

3 . "¢"T03TTO 73, ~ 11/01/1986 

NOTIFICATION 

New Delhi, the 28th March, 2014 

G.S.R. 23S(E).-In exercise of the powers conferred by section 15 of the Pensions Act, 187 1 
(23 of 1871 ) and clause (5) of article 148 of the Constitution and after consultation with the 
Comptroller and Auditor General of India in relation to persons serving in the Indian Audit and 
Accounts Department, the President hereby makes the following rules further to amend the 
Payment of Arrears of Pension (Nomination) Rules, 1983, namely:­

1. 	 (1) These rules may be called the Payment of Arrears of Pension (Nomination) Amendment 
Rules, 2014. 

(2) They shall come into force on the date of their publication in the Official Gazette. 

2. 	 In the Payment of Arrears of Pension (Nomination) Rules, 1983, ­

(a) in rule 5,­

(i) for sub-rule (5), the following shall be substituted, namely ­

"(5) Jn cases where a pensioner wants to modify his/her nomination, including cases where a 

nominee predeceases the pensioner, a fresh nomination shall be submitted in triplicate in Form 

'A ' to the Pension Disbursing Authority in the manner specified in sub-rule (I) and thereafter the 

provisions of sub-rule (2) sha ll apply mutatis mutandis with modifications as if it was made under 

sub-rule (1)."; 
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(ii) sub-rule (6), shall be omitted; 
(b) in rule 8, for the words "Ministry of Home Affairs (Department of Personnel and 
Administrative Reforms", the words "Ministry of Personnel, Public Grievances and Pensions 
(Department of Pension & Pensioners' Welfare)" shall be substituted ; 

(c) for Form A, the following shall be substituted, namely:­
"Form A 

(Common Nomination Form for Arrears of Pension and Commutation of Pension) 

[See Rule 5 of Payment of Arrears of Pension (Nomination) Rules, 1983 and Rule 7 of Central Civil 
Services (Commutation of Pension) Rules, 1981] 

I, .. .......... ............................................................................... , hereby nominate the person/persons 
mentioned below and confer on him/her/them the right to receive in the event of my death, to the 
extent specified below, amount on account of the following:­

(i) Arrears of Pension 

(ii) Commuted Value of Pension payable under Central Civil Services (Commutation of Pension) 
Rules, 1981 

Name, date Relation-ship Share to be If nominee Name, DOB Relationship Name, DOB Contingency 
of birth ~ith employee1 paid to each is minor, and address with empl­ and address on happening 

(DOB) and pensioner name, DOB of alternate oyee/ pensi­ of person of which 
address of and address nominee in oner who may nomination 

the nominee of person case the receive the shall become 
who may nominee amount if invalid 

receive the under alternate 
amount on Column (1) nominee in 
behalf of predeceases Col. (5) is a 

minor the minor 
employee/ 
pensioner 

I 2 3 4 5 6 7 8 

These nominations supersede any nominations made by me earlier. 

Place and date: 

Signature of Government servant/Pensioner 

Telephone No. 

Note 1 : Completely strike out the benefit for which nomination is not intended to be made. Separate copies 
of this nomination Form may be used for nominating different persons for benefits (i) and (ii) above. 

Note 2 : The Government servant shall draw lines across the blank space below the last entry to prevent the 
insertion of any name after he/she has signed. The nominee(s)/alternate nominee(s)' shares together should 
cover the whole amount. 

(To be filled in by the Head of Office/ authorised Gazetted Officer) 

Received the nominations, dated ........ ....., under the following Rules:­

1. Payment of Arrears of Pension (Nomination) Rules, 1983 

2. Central Civil Services (Commutation of Pension) Rules, I981 
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made by Shri/Smt./Kumari ...... .... .... ........ .... ...... ... . . 


Designation ............................. ... ... .... ... 


Office 

(Strike out which nomination is not received) 

Entry of receipt of nomination(s) has been made in page .. . .... . ....Volume . . . .. .. . .. of Service Book. 


Name, Signature and Designation of Head of Office/authorised Gazetted Officer with seal 

Date of receipt........ ........... ........ ......... .... . 

The receiving Officer will fill the above information and return a duly signed copy of the complete Form to 
the Government servant who should keep it in safe custody so that it may come into the possession of the 
beneficiaries in the event of his/her death . 

The receiving officer shall put his/her dated signature on both pages of this Form." 

(d) 	 Form B shall be omitted. 

[F.No.1/12(iii)/2013-P&PW (E)] 

V ANDANA SHARMA, Jt. Secy. 

Note.- The principal rules were published vide number S.0 .3478, dated the I 0th September, 1983 and were 
subsequently amended vide following Notifications of Department of Pension and Pensioners Welfare. 
namely:­

!. S.O. 789, dated the 17th March, 1984 

2. S.O. 435 I , dated the 15th December, 1984 

3. S.O. 73, dated the I Ith January, 1986 

~ 


~ ~. 28 11f'Cf, 2014 


m .C11T.f.t 236(3T).-'<1~Rt. ~tJR cf;~ 309 cf;~ 3fTx ~ 148 cf;~ (5) 

~~ ~1fcKi~) 'CflT ~~ ~ 3fix ~~~err 3fix ~ fcrwT -il ~ &lfcralll cfi 
~tr 'If ~ cfi Pl ti?!Cf> srn1 cl'& I ~a:rcp xl ~ ~ cfi q'l5qffi' ~ fufcR1 WIT (m 
'<1'<1~DCflxo1) ~. 1981 'CflT 3fix xtffitR" ~ cfi ~ ~14ifMtia ~~ t 3T~ 
1. (1) ~~ 'CflT ~ 1111 ~ fufcR1 WIT (m fi-<1~DCflxo1) xtffitR" ~. 2014 ~ 1 

(2) ~ ~ lf ~ >!Cf>l~l'i CJfi ~ cITT W[n ~ I 

2. ~ ft:rfclc;r WIT (m fi-<1~DCflxo1) ~. 1981 1l.­

(Cf>) ~ 7 * \3qPl~s:i (1) 1l... ~ 5" ~ 3fTx 3fcp *~	~ l"m ~~ 
(1111 ~) ~. 1983 'CflT ~ q>" ~. 3fq?, Cfll t50Cfl 3fTx 3Te:R w ~ ; 
(~) ~ 5 'CflT c;IT"q fcnm ~ I 

[i:nr. ~. 1/12(iv)/2013-lfi ~-QT~ (~)] 

~ 'WTI, ~ "flfirq 

~ -~ ft:rfclc;r WIT (m fix1~DCflxo1) ~. 1981'CflT03TTo1134, ~ 11 ~. 1981 wxr 
>1Cfl1~1a ~ ~ ~ 3fTx ~~o 34/1/81-m ~. ~ 8 ~. 1983 wxr ~~ 
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No. 1122/2012-P&PW (E) 

Government of India 


Ministry of Personnel, P.G. & Pensions 

Department of Pension & Pensioners' Welfare 


3rd Floor, Lok Nayak Bhavan, 
Khan Market, New Delhi 

Dated: 10th July, 2013 
Office Memorandum 

Sub: (i) 	 Payment of arrears of pension in cases where valid nomination has not been 
made under the Payment ofArrears ofPension (Nomination) Rules, 1983; 

(ii) payment ofarrears offamily pension - reg. 

Attention is invited to the Payment of Arrears of Pension (Nomination) Rules, 1983 
which provide that after the death of the pensioner, all moneys payable to the pensioner on 
account of pension will be paid to the nominee of the deceased pensioner. In the absence of 
any nomination made by the pensioner, the arrears of his/her pension are paid to the legal heir 
as per the procedure indicated in para 4 ofpart A of annexure to Ministry of Finance OM No. 
1(3)-E.V/83, dated 11.10.1983. However, dependants of some pensioners expressed 
difficulties in obtaining the legal heir-ship certificates and represented that the necessity of 
production of legal heir-ship certificates may be waived where the amount of arrears payable 
is small. 

2. The matter had been examined in Ministry of Finance, D/o Expenditure vide OM 
dated 04/06/1985 and it was decided that in case where a valid nomination does not exist 
under the Payment of Arrears of Pension (Nomination) Rules, 1983 and the dependent of 
pensioner is unable to produce the legal heir-ship certificate, the Payment of Lifetime Arrears 
of Pension accruing to the deceased pensioner may be authorized on the basis of any 
documentary proof regarding the relationship and heir-ship of the claimant if the gross 
amount of arrear does not exceed Rupees 25,000. In such cases, if the gross amount did not 
exceed Rupees 5,000 and case represented no peculiar features, the accounts officer was 
authorised to make the payment on his own authority. 

3. The Government has further looked into the matter and decided to increase the limits 
of Rupees 5000 and 25000 as indicated in Department of Expenditure OM, dated 4.6.85 to 
Rupees 50,000 and 2,50,000 respectively. The conditions and the procedure of payment as 
indicated in Department of Expenditure OM, dated 22.10.1983 and 04.06.1985 will remain 
the same, which are reiterated hereunder. 

4. The Pension Disbursing Authority (PDA) may receive application along with any 
documentary proof regarding the relationship and heir-ship of the claimant. In case the 
claimant is the recipient of family pension, the disbursing Officer will verify the identity of 
the claimant with reference to the disburser's half as well as pensioner's half of the PPO and 
give a certificate of having done so. PDA will duly attest the documents received from the 
applicant and forward these along with the application to the Accounts Officer. The Accounts 
Officer, on receipt of application along with a copy of PPO of the pensioner and other 
documents from the PDA, will calculate the amount of arrears and issue necessary authority 
for payment of life-time arrears to the disbursing authority if the case does not present any 
peculiar features and the amount does not exceed Rs.50,000. In case the amount exceeds 
Rupees 50,000 but does not exceed Rupees 2,50,000, the Accounts Officer will obtain the 
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orders of the Head ofDepartment or Administrator or the CAG in the case ofpensioners from 
Indian Audit & Accounts Department or any Officer of that Department declared as an HOD. 
Payment will be made on execution of a duly stamped indemnity bond in Form T.R. 
14/G.A.R. 26, with such sureties as necessary in terms of para 7 below. In case of any doubt 
and also in cases where the amount of arrears exceeds Rupees 2,50,000, payments shall be 
authorized to be made only to the persons producing the legal authority. 

5. This department's OM No. 43/4/95-P&PW(G), dated 30.10.1 995 stipulates that in the 
event of death of a family pensioner, the right to receive any arrears of family pension would 
automatically pass on to the eligible member of the family next in line. The requirement of 
succession certificate for payment ofany arrears occurs only where there is no member in the 
family who is eligible to receive family pension after the death of the family pensioner. 
Therefore, it has been decided that the provisions of this office memorandum will also apply 
to the payment of arrears of family pension where no member of family is eligible to receive 
family pension. 

6. The Head ofDepartment here means the Head of Department as defined in rule 2 (xvi) 
of the General Financial Rules, 2005. However, in order to ensure that the citizens do not 
have to face unnecessary hardships, it has been decided that in the case of field 
establishments, the Administrative Ministries/Departments may delegate the power of Head 
of Department to the Head of Office in the rank of Deputy Secretary/Director, if felt 
necessary by them. It is also clarified that this OM will cover all such past cases. 

7. Normally, there should be two sureties, both ofknown financial stability. However, in 
case the amount of claim is less than Rs.75,000/-, the authority accepting the indemnity bond 
for and on behalf the President of India should decide on the merits of each case whether to 
accept only one surety instead of two. The obligor as well as the sureties executing the 
indemnity bond should have attained majority so that the bond has legal effect or force. The 
bond is required to be accepted on behalfof the President by an officer duly authorised under 
Article 299 (1) of the Constitution. 

8. These orders will not be applicable in cases where a valid nomination exists under the 
Payment of Arrears of Pension (Nomination) Rules, 1983. In such cases, the payment of 
arrears will be authorised to be made to the nominee (s). 

9. As regards pensioners/family pensioners belonging to the Indian Audit and Accounts 
Departments, these Orders issue after consultation with the Comptroller and Auditor General 
of India 

I 0. This issues with the concurrence of Ministry of Finance, Department of Expenditure, 
vide their ID Note No.568/E.V/2013, dated 28th June, 2013 and 0 /o Controller General of 
Accounts vide their ID No. 1(7)ffA-Ill/201 l-12/Miscl/116, dated 13.02.2013. 

Deputy Secretary to the Govt. of India 

1. All Ministries/Departments of the Government of India 
2. O/o The Comptroller & Auditor General of India 
3. O/o The Controller General ofAccounts, Lok Nayak. Bhavan, New Delhi. 
4. Pensioners' Associations as per mailing list maintained in this department. 
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