
GOVERNMENT OF INDIA 
DEPARTMENT OF TELECOMMUNICATIONS 


M INISTRY OF COMMUNICATION AND INFORMATION TECHNOLOGY 

SANCHAR BHAWAN NEW DELHI 110 001 


(TA-II SECTION) 

No:7-24/ NPS circulars/TA-11/ 15-16) 7651> h )6 / ~ date~l.2015 

To, 
All Pr CCAs/CCAs/TDSAT/TEC/PAO(HQ)/NICF 

Subject- Pop up for resolution of pending grievance in the CRA System 

Kindly find enclosed copy of NSDL(CRA) Circular NO. CRA/PO&Rl/Master/2015/009 
dated 26th October 2015, regarding Pop up for resolution of pending grievance in the CRA 
System for necessary act ion at your end please. 

vek Trivedi) 

Director (A/Cs) 


Ph-23036511 

e-mail dir-acsl-dot@nic.in 



