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Checklist of the documents required for Surrender of ISP Authorization 

under Unified License  

 

( i )  Application (format attached for ready reference) preferably 
on company letterhead under the signature of Authorized 
signatory to ADG (DS), Department of Telecommunications, 
Cabin No. 3, Hall No. 1012, Sanchar Bhawan, 20- Ashoka Road, 
New Delhi-110001. 

( ii )  Board resolution regarding decision of the company to 
surrender the Unified License and ISP Authorization under 
relevant clauses of Unified License and detail of authorized 
signatory including name and designation along with the 
specimen signature.  

( ii i)  An Undertaking regarding advance notice of 30 days to the 
customers, if the service is in operation.  (That the Company will 
inform/notify to the customers by sending 30 days’ advance 
notice for closure of Internet Service) 

( iv)  An Undertaking as per following format regarding deduction of revenue 
from Pure Internet services on company letterhead duly signed by 
authorized signatory of the company: - 

 
 

Undertaking 
 
"We are aware that the matter of deduction of Revenue from Pure Internet Services 
from AGR is subjudice in the Hon'ble Supreme Court vide CA 220/2021. Further 
Hon'ble Supreme Court in its order dated 05/01/2021 has stated that "The 
respondents shall, in the event the appeal succeeds, be subject to such final 
directions as may be passed by the court in its judgment ".  Accordingly, we hereby 
undertake that we will abide by the final directions of Hon'ble Supreme Court in 
CA 220/2021. 

  

 

 

Note:  

If the company has not started/commenced Internet service, then it is 
mandatory to clearly mention about this on company letterhead. 
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Dated:…… 
 
To 
 
ADG (DS)  
Department of Telecommunications,  
Cabin No. 3, Hall No. 1012, Sanchar Bhawan, 
20, Ashoka Road, New Delhi-110001. 
 
 
Subject: Request for surrender of Unified License  (ISP Authorization).  
 
Ref: Unified License No.………………….dated…………..Service 
Area……….. 
 
Sir, 
 
With reference to above referred Unified License, it is s ubmitted that vide 
board resolution dated …………. Company has decided to surrender the 
Unified License (ISP Authorization) for category …… for service 
Area…………………………. under the Condition No. 10.3 Chapter -I, 
General Conditions of Unified License Agreement.  
 
Following documents are enclosed in this regard:  
 
 

Sr. 
No.  
 

Details of Documents 
 

Enclosed 
as 
 

Page 
Nos 
 

1. Board resolution regarding decision of the 
company to surrender the Unified License 
(ISP Authorization) giving detail of 
authorized signatory, including signature 
of the licensee company. 

Annex-I …to … 

2. 
 

An Undertaking regarding advance 
notice of 30 days to the customers, if  the 
service is in operation. 
 
OR 
 

Declaration/Undertaking on company 
letterhead,  if the company has not  
started/commenced Internet Service  

Annex-II 
 

…to … 
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3 An Undertaking as per prescribed format as 
mentioned on Page 1, regarding deduction of 
revenue from Pure Internet services.   

Annex-
III 
 

 

 

It is certified that the above mentioned documents have been duly 
checked for proper entries and relevant details and all the papers are 
authenticated by authorized signatory (each and every page) as per the 
checklist of documents available on DoT website.  

Our request for surrender of Unified License along with ISP 
Authorization may kindly be processed.  

 

(Name & Signature of Authorized Signatory)  

 

Company Seal 


