
File No.16-3/2013-AS-lll 

Government of India 
Ministry of Communications 


Department of Telecommunications 

Access Services Wing 


20, Ashoka Road, New Delhi-110001 


No. 16-03/2013-AS-IIl/440/ J3 3 8 / Dated: J.)./09/2019 

To, 
The Secretary, 
Karnataka Building and Other Construction Workers' Welfare Board, 

'Kaushalya Bhawan ', Bannerghatta Road, 
Banglore-29 

Subject: Allotment of short code '155214' to Karnataka Building and Other 
Construction Workers' Welfare Board, Government of Karnataka. 

Kindly refer to the letter vide KBOCWWB/Short Number/CR-09/2019-20 dated 29.08.2019 
requesting to allocate four-digit short code to Kamataka Building and Other Construction 
Workers' Welfare Board, Government of Kamataka. 

2. In this regard, it is hereby stated that short code '155214' has already been allocated as 
Labour Helpline to all State/UTs vide letter No. 16-03/2013-AS-III/Part-II/79/1142 dated 
15.10.2014 (copy enclosed). 

3. Keeping in view the limited availability of numbering resources and for their effective 
utilization, it is requested that existing short code '155214' may be utilized for smooth 
functioning of services. 

4. This is issued with the approval of DDG (AS). 

. \i0\ 1 '.V°\~ 
Sanchit u ar Garg 

ADG (AS-III) 
Phone No: 011-23372725 

Copy for kind information and necessary action, if any, to: 

1. Secretary, TRAI. 
2. CMD MTNL/ CMD BSNL. 
3. Secretary, Kamataka Building and Other Construction Workers' Welfare Board, Kaushalya 
Bhawan, Bannerghatta Road, Bengaluru-29 w.r.t your letter dated 29-08-2019, with a request 
to appoint a nodal officer to implement the helpline. The Nodal officer may contact Sr. DDG 
(LSA), LSA Unit, Kamataka. 
4. Director (P&N), DoT (HQ), (respective LSA field unit may be asked to co-ordinate with 
respective Nodal Officers and TSPs for implementation of Helpline, as and when 
approached) . 
5. A copy for upload on DoT Website 
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1l), Asho:kal~:'01li;L b',re.w DclhiA"WOJFI 


i- Ne. r6~j/2"0'JJ-.A'S::llli. ~f'<itl;.rli7~9J,_ ~:(l:tl~( 
To· 

:$-ubj~ct:-.Jdfoca:t'fan: of 'Shor:t· t:·ade '-ts52·l.4~ .·as t iabfiµl' ' Hefp ;lJii1e to :a,ihS!ltt.e :Q·9y_~.ttJ>ts· 
regatlilng. · . 

i am ~~rec.tetl to conve_y the l\ppnWiiJ ofc0nipeJe1n~ -allih:o1(ify for irno·ciation orS:Jiort God¢o 
'l-'552ll'ih1s Laboorif:le:lpline 'to nil 'Sta"te -CJtNL!Vf's-,\-<ith -!'\\IJbWing leatyt~-~ ~s Uricl~n: 

Hi 	Categof)!-f; $'ervic:-e (;i.e. rf11l1JdaJOfY Sehli¢e n:i &e. pi'.ovJd~d by ·a'll 1he At;c:e:s~ 
pwv1aer,s. 

Ciii-JNfekred s~rvke: rrt n;·ay b~ rake-ii as- Called P.afly Priy-s-. 0r ·.cail"ing Pnti,y ~<1~s 
dep:eiiq:frig-_OR•U.SCpanHe fr'ltiJnafiOIT;;[fli t-liis C-1JectJli!fUed ·fi'.Orh tJ:i¢ ij'g¢hC-)l !Q ~Jli_ch 
this slrort Gotfo·,fs i:rlJecakttfo l\lrlhtfranc'(! lti:rtlfrs DITT1Ji"str.~1ctie1l~~ · -

G.opy: fbrw:ar.ded f~rt !ntonn!ltfon;am;J neces·sai:y:a'ction fo , JJi:aAy, tG: 

l. 	 An State Govt.I UTs Chi1tf Secrecttirlcs. ( H' Fs re.quc,~ted'·the: allbeatiiin or ''Shorr 
Code l:SS214 asL.abour help fitre'''· fb· '{l(L S:tati!iU1's,Jisreq~1ested!appoitit.anodaf; 
oftfoert0 ;:m-ple·menl' rhe~nelj111'rre, .,1s;-,.111d when tleoWed. 

2. 	 $eGteuuy. lfRAI 

3. 	 Secretacy, Ministry t1f i..abti:crr ~- E11ipl'Q)'IT(en1. Shmm Shakti S:!rawan. New {:)efh;i 
w.fth n· r.eqoe.~l. to K:ini:W c:i'r'c:u;lhic th]~c i{is'.trtwH0i:l fo all S.t<llel:tJ:'ts-. 1'h~y may A1rJher. he 
req~1est'ed ap~poin!t ar:rt)tj.el QJ'Tibtr to-liiigJe.fiiielit ihe..helpU ne,_as arrd wh~n '"d'c<ti.de(b 

4. 	 Labo.lit Ct>m1rii:SSfo-n-er,~. Thirt1\i-a-r1ctn('lmp1:t1•am \Y;itrt: re fer,enct: fG your :l'etler N'o-:ti(1') 
J:1:sa:trL<t uated ·221o~J.2n1 <1. 

5,. Dlree>ror tTEJtM-t), 80T Ci-71Q'). &AJI TEf?.:M C<!ITs m-ay be ~ske.d t.0 -00-ordTtrate ;\¥frl\ 
respe<;tlve No~foJ ·.btlit:l!rs- -art9 iS-P~ lor i·mpkih1enlal'ion of H~lpline. .as and -\>/he.n 
'iiP:r'roucr1.eiJ}; 

6. 	 A;:-bd(rn--wl\l:i reqr1est · to~ktndly up"lbad on Do1' W~bsit¢._ 
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