
(i<.n ernment or India 

I\ linistr: of Communicmion & In fo rmation Tech no log_, 


Depanment of Tdecommunications 

Access Sen'ices Wing 


20. . .\shok3 Road. c\\ Delhi-I 10001 


o. 16-3/201 J-AS.lll \ "ol- ll (PDrtJ1 -Hl1.l./.S.9} 

To 


A ll A cee s Scn ·ice Prnvid er s 


. ubj cct:- A lloca tion of ~h o rr C o de ' I 097' a s at io nal A l DS ll c lp lin e to . 1/\ CO. 

l am direc ted 10 co11' c: the appro,·al or· competent authority for allocarion of Shon Code 
' I 097' as National Helpline to National Aids Comrol Organisation (NACO) with features as L1J1der: 

(i) 	 Category-I: Service (i.e . mandator) service to be provided by all the Access 
providers. 

( ii) 	 Accessibiliry: Un-restricred i.e. a,·ailable on STD also . ... 
(iii) 	 Metered Service: (Called Pany Pays) 

:araya n Ra m) 
Section Officer (AS-III) 

Tel.:23036444 

Copy 	fo rwarded for information and necessary ac tion to. if' an~. to: 

1. 	 All State Go,·t./UTs Chief Secretaries. 

2. 	 Secretary, TRAl. 
3. 	 Accoum Director (Media), Depanme111 of AJDS ControL National AJDS C'ontrol 

Organization. Ministry of Health & Family Welfare. 9111 Floor, Chandraloh. Building. 36 
.Janµath. New Delhi- I I000 I. lt is requested to appoint a nodal otficer to implement the 
helpline.) 

4. 	 Director (TERM-I). DoT (HQ). (All TERM Cells may be asked to co-ordinate wii.:1 
respective Nodal Officers and TSPs for implementat ion of Helpl ine. as and when 
approached ). 

5. 	 ADG (lT ) with request to kindly upload on DoT ,..,.ebsi te. 


