Government of India
Ministry of Communications
Department of Telecommunications
Access Services Wing
20, Ashoka Road, New Delhi-110001

No. 16-10/2018-AS-ITI/Short Codes/373/ 13 Dated: 2° /05/2022

To,
All Access Service Providers,

Subject: Location Based Access by patients to four-digit short code “1068” alloted to
Medanta-Hospital and routing of 1068 calls to location specific numbers of Medanta
Hospitals across India.

"This is in reference to the short code ‘1068’ allocated to Medanta Hospital vide DoT
letter dated 03.03.2010 and futher amended on 13.05.2020 (copy enclosed) having
accessibility of the short code throughout the country.

Now, Medanta Hospital has established four more hospitals at Indore-Madhya Pradesh,
Ranchi-Jharkhand, Patna-Bihar and Lucknow-Uttar Pradesh besides the main hospital at
Gurugram, Haryana and has asked to terminate to route the calls to short code ‘1068’ to its
nearest Medanta Hospital.

In view of above, it is requested to terminate short code ‘1068’ to nearest Medanta
Hospital in different LSAs/Circles as per the list enclosed.

This is issued with the approval of competent authority

Encl: A/a.

Assistant Director Genera (AS-I]I)

Copy to:

1. Director (P&N), DoT (HQ), (respectwe LSA field umt may be asked to co-ordinate with
respective Nodal Officer of M/s Medanta Hospital and TSPs for implementation of
Helpline, as and when approached).

2. M/s Medanta Hospital, with a request to appoint a nodal officer to implement the
helpline. The . Nodal Ofﬁcer may contact Sr. DDG (LSA), LSA Units, concerned
States/UTs.
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- (SudhirKumar Sinha)
‘Section Officer (AS-HlI)

Copy to :

1.51r.DDG, TEC, Khurshid Lal Bhawan, Janpath, New Delhi
2.CMD, B.S.N.L/ DGM(NWO-1). MST Cell Bharat Sanchar Bhawan, Janpath.




'

Government of India
Ministry of Communications & I.T.
Department of Telecommunications
Licensing Cell (AS-lliSection)
-Sanchar Bhawan, 20, Ashoka Road, New Delhi-1

No.16—3/09-AS.er/ et s Dated : 3 March, 2010

To

- All Access Service Providers (in Haryana Service Area)

Sub: Allotment of Short Code No. “1068” to Medanta-The Medicity,
Sector-38, Gurgaon, Haryana-122001

The undersigned is directed to convey the approval of the
competent authority for allotment of '1068' to Medanta-The Medicity,
Sector-38, Gurgaon, Haryana-122001

“This is a metered sarvice. Further, ‘1068’ will be a Category-II
service & of unrestricted accessibility.

(stdhir Kr. Sinha)
Section Officer (AS-}H)

-Copy to :

_1.8r.DDG, TEC, Khurshid Lal Bhawan, Janpath New Delhi
X OMD, B.S.N.L.
3.C.G.M., BSNL, Haryana.
4, (CS—HI)/Director(AS-IV), DoT.
S Dr. Navesh Trehan, Chairman and Managing Director, Medanta-'The Medicity, Sector-
38, Gurgaon, Haryana- 122001 -



Circles and Phone Number Mapping

SL.NO

Circle Name

CODE

Category

Geographic
Areas covered

Hospital

Hospital
Location

Véd‘éf@ne/_ldeg ‘

Jio

Airtel

BSNL

Andhra Pradesh

AP

State of Andhra
Pradesh, State
of Telangana a
nd Yanam
district

Medanta-The
Medicity

Gurugram,
Haryana

0124-4834568

0124-4834568

0124-4834568

0124-4834568

Assam

AS

State of Assam

Medanta-The
Medicity

Gurugram,
Haryana

0124-4834568

0124-4834568

0124-4834568

0124-4834568

Bihar & Jharkhand

BR

State ,
of Bihar and
State

of Jharkhand

Medanta-Patna

Patna, Bihar ¥

0612-3505068

0612-3505068

0612-3505068

0612-3505068

Delhi

DL

Metro

Union Territory

of Delhi, Farida | .

bad

district and Gur
gaon

district in Harya
na, Ghaziabad
district and Ga
utam Buddh
Nagar

district in Uttar
Pradesh

Medanta-The
Medicity

Gurugram,
Haryana

0124-4834568

0124-4834568

0124-4834568

0124-4834568

Gujarat

GJ

State

of Gujarat and
Union Territory
of Dadra and
Nagar Haveli
and Daman
and Diu

Medanta-The
Medicity

Gurugram,
Haryana

0124-4834568

0124-4834568

0124-4834568

0124-4834568
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Circles and Phone Number Mapping

‘ Geographic Hospital i st g [RIG e
SL.NO |Circle Name CODE | Category| Areas covered Hospital Location [ Vodafone/Idea Jio  Airtel | BSNL
 |State
6 |Himachal Pradesh HP C |of Himachal mZgggtta-The gurugram,
Pradesh ity Shjere 0124-4834568 |0124-4834568|0124-4834568|0124-4834568
State
of Haryana (excl
Uf:hn_g pelfuaiad Medanta-The |Gurugram,
7 |Haryana HR B district, Gurgaon Medicit Fhcln
district and y‘ vy
Panchkula
district). 0124-4834568 |0124-4834568|0124-4834568|0124-4834568
Union Territory '
of Jammu and TR
'8 |Jammu and Kashmir ~ [JK & ARsmirag T R ATE i,
: ] Medicity Haryana
Union Territory )
of Ladakh ' 0124-4834568 |0124-4834568(0124-4834568|0124-4834568
State of Kerala,
~ |Union Territory :
'9  |Kerala & Lakshadweep |KL 8 | ofilakehatyeel] = ma-ths |Guiugram,
: Medicity Haryana
p and Mahé :
% district i, 0124-4834568 [0124-4834568|0124-4834568(0124-4834568
ik State Medanta-The |Gurugram,
bl b A lofKamataka  [Medicity Haryana = | 0124-4834568 |0124-4834568|0124-4834568|0124-4834568
Kolkata (includi
ng parts
of Howrah
district, Hooghl
11 . |Kolkata KO Metro y district, North Medanta-Patna|Patna,Bihar

24 Parganas
district, South
24 Parganas
district and Na
dia district)

0612-3505068

0612-3505068

0612-3505068

0612-3505068
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Circles and Phone Number Mapping

SL.NO

Circle Name

CODE

Categofy

. Geographic.
Areas covered

Hospital

| Hospital
Location

Vodafone/Idea

Jio.

12

Maharashtra & Goa

MH

State

of Maharashtra
(excluding
Mumbai, Navi
Mumbai and
Kalyan) and
State of Goa

Medanta-The
Medicity

Gurugram,
Haryana

0124-4834568

0124-4834568

0124-4834568

0124-4834568

13

Madhya Pradesh &
Chhattisgarh

MP

State
of Madhya
Pradesh and

" |state

of Chhattisgarh

Indore

Indore

Indore

Indore -,

Indore

Indore

14

Mumbai

MU

Metro

Mumbai, Navi
Mumbai, Than
e and Kalyan

Medanta-The

Medicity

Gurugram,
Haryana

0124-4834568

0124-4834568

0124-4834568

0124-4834568

15

North East

NE

State

of Arunachal
Pradesh, State
of Manipur Stat
e

of Meghalaya,
State

of Mizoram,
State

of Nagaland an
d State

of Tripura

Medanta-The
Medicity

Gurugram,

~ |Haryana

0124-4834568

0124-4834568

0124-4834568

0124-4834568

16

Odisha

OR

State of Odisha

Medanta-
R_anchi
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Circles and Phone Number Mapping

SL.NO

Circle Name

|copE|

Category

. Geographic
_ Areas covered

Hospital

 Hospital |

Location

Vodafone/idea

Jio

GuAlteli |

BSNL

17

Punjab

PB

State of Punjab,
Union Territory
of Chandigarh
and Panchkula
district

Medanta-The
Medicity

Gurugram,
Haryana

0124-4834568

0124-4834568

0124-4834568

0124-4834568

18

Rajasthan

RJ

State
of Rajasthan

Medanta-The
Medicity.

Gurugram,
Haryana

0124-4834568

0124-4834568

0124-4834568

0124-4834568

19

Tamii Nadu

TN

State of Tamil
Nadu, Puduch
erry

district and Kar
aikal district

Medanta-The
Medicity

Gurugram,
Haryana

Y
)

0124-4834568

0124-4834568

0124-4834568

0124-4834568

20

UP (East)

UE

Eastern Uttar

. |Pradesh

Medanta-
Lucknow

Lucknow,UP

0522-4505051

0522-4505051

0522-4505051

0522-4505051

21

UP (West)

uw

Western Uttar
Pradesh (exclu
ding
Ghaziabad
district and
Gautam Buddh
Nagar district)
and State

of Uttarakhand

Medanta-The’
Medicity

Gurugram,
Haryana

0124-4834568

0124-4834568

0124-4834568

0124-4834568|

22

West Bengal

WB

State of West
Bengal (excludi
ng Kolkata),
State

of Sikkim and
Union Territory
of Andaman
and Nicobar
Islands

Medanta-Patna

Patna,Bihar

0612-3505068

0612-3505068

0612-3505068}

0612-3505068
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