
l/3037669/2022 

Government of India 

Ministry of Communications 


Department of Telecommunications 

Access Services Wing 


20, Ashoka Road, New Delhi-110001 


No. 16-1/2017-AS-III/ShortCodes/467!£/ Dated: ~~03-2022 

To, 
All Access Service Providers. 

Subject: -Allocation of Short Code '155299' to IPPB, Department of Posts. 

This is in partial modification to DoT letter No. 16-3/2009-AS-ill(Part)/86/515 
dated 09.01.2017 and letter No. 16-1/2017-AS-III/Short codes/99/1042 dated 
06.08.2018 (copy enclosed) vide which the short code '155299' was allocated for India 
Post Payment Bank, Department of Posts. In this regard, the undersigned is directed by 
competent authority to state that short code ' 155299' may now be read as "Metered 
Service: Calling Party Pays". 

2. The short code shall now be mapped at number 0120-2558100. 

3. All other features shall remain same. 

4. All are requested to take necessary action. 
Signed by Sanchit KUmar 
Garg 

:bate~ :oa""-03"'2022 1 t : 29;30 
(SanchitKumar Garg) 

ADG(AS-III) 

Copy forwarded for information and necessary action, if any, to: 

1. 	 Secretary, TRAI. 
2. 	 CMD MTNL /CMD BSNL. 
3. 	 Shri Ankit Lamba, Sr. Manager-Operations, India Post Payment Bank Limited, Post 


office, Speed Post Centre Building, Market Road, New Delhi w.r.t. letter No. 

IPPB/Ops/CC/2021-22/81 dated 01.03.2022 with a request to appoint a nodal officer 

to implement the helpline. The Nodal officer may contact Sr. DDG (LSA), LSA Unit, 

concerned States/UTs .. 


4. 	Director (P&N), DoT (HQ) (respective LSA field unit may be asked to co-ordinate 

with respective Nodal Officers and TSPs for implementation ofHelpline, as and 

when approached). 


5. 	 A copy for upload on DoT Website. 



Government of India 

'1\1inist~· -0f Communications 


.Ocpartment·of'telecommunications 

Accccss Seryiecs.Wlngo 


20, Ashoka Roa:d, New .f>cllii-l lOOOl 


Dated: 09fOJ/10J7 

'fo, 

All Act~ess .Scrvke Providers. 

Subject: - Allotmc.nt of.shurt code 'J55299' for lndian Post ·Paymenf·.Jlariks-rcgarding 

The und.ersigried is directed by con1p.e:tent authirity to allocate short Code '155299' for 
·· tPP.B. Th is .has fhllowi11gfoat ures:• 

. ( i} Category-I: Service{Le, mandatory servi.ce.to be .pmvided byaffthe 
Acee s providers). 

(ii} Accessibility: Un•reslrfoted i.e. availabfo oil ST():also. 

<Iii ) Meter.ed Service; Called Patty pays 

2. ·\tl are 'rcqm:swd.to 1~ke necessar) action. 

ifib. is.1<~ucd with the approval of Src DOG (·AS). 

(Sanch umarGarg) 
ADET (As:..1ui 
TeL:23036444 

Copy fonvarde<lforirrfonna:t1on.and necessary action.. rfany. to: 

L. 	 $(',cretary. TRAL 
2. 	 Sr. C>DCi (TE.RM)~ OoT f"IQ. New Delhi. 
.'l. . 	 fMDMTNlJBSNL 
4. 	 DDG · PBf, [J}<PBI DJ VLSION. Department of ·P<ists, Min istry of C'o1111irnnications, New 

Delhi 

5. 	 Dii:cnor tTER. M.l), OoT (HQi (All TERM -Ce.IJs may he asked·-to co•ordinate with respective 
Nod:1l Offic.:rs and l' SP.s for l nmlcmentationofHelp line,.11s and·whe.n . approached)~ 

.·: ·\·\ ···.·· Y1­1)'J:\: 0 ..71' 



~If~; .. :~ ~ 

· '~rnA.~ser~oo~~r;;o.vtdei:~ 


: :~pJ;g-':M~~ijln~df~ot~j:Qxf~i'.l,'5S2;~i~Ul~~rt'~l1EfB$'~t>•tdin9;. 
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