
t-lle No.10-112011-As-1111snortcoaes 

Government of India 

Department of Telecommunications 


Access Services Wing 

20, Ashoka Road, New Delhi-110001 


No. 16-1/2017-AS-III/Short Code/435/ I~ r Dated:t?f../09/2021 

To, 

All Access Service Providers. 


Subject: - Permission of Calling Line Identification (CLn for calls made from 1902 
call centre. 

This is in partial modification to earlier DoT Letter No. 16-10/2018-AS-III/Short 
code/57/1310 dated 13.08.2019 (copy enclosed) through which short code '1902' was 
allocated for NAVARATHNALU Helpline to impart various welfare programs to poor 
citizens directly under the supervision of CMO, Government of Andhra Pradesh. 

2. Now, it is decided that CLI for NAVARATHNALU Helpline shall be transmitted as 
' 1902' for outbound calls in addition to the feaures mentioned vi de Do T letter dated 
13.08.2019 to impart various welfare programs to poor citizens directly under the supervision 
of CMO, Government ofAndhra Pradesh. 

3. All are requested to take necessary action. 

. 'V\ 
Encl: A/a. ~~'J.--,d\'~ 

(Sane · ma arg) 
G (AS-III) 

Copy forwarded for information and necessary action to, if any, to: 
1. Secretary, TRAI. 
2. CMD MTNL /CMD BSNL. 

3. The Principal Secretary to Government, IT, E&C Department, 4th Block, 1st Floor, Andhra 
Pradesh Secretariat, Velagapudi, Andhra Pradesh w.r.t your letter No. ITCOl­
COOROGOIM/10/2021 -COMMUNICATIONS dt. 04.08.2021, to appoint a nodal officer to 
implement the outgoing CLI facility. The Nodal officer may contact Sr. DDG (LSA), LSA 
Unit, Andhra Pradesh. 

4. Director (P&N), DGT HQ, DoT (respective LSA Unit may be asked to co-ordinate with 
respective Nodal Officers and TSPs for implementation of outgoing CLI facility as and when 
approached). 



57/1.91 

523863/202110ffice·ADG.(AS-lll) 
4l5282i2019/AS-111 

Go:vernmenf:.oIIntn. 
Ministry of'C.ommt.mlcations 

DepllrtmentcofTelet:ommunlcotiqni 
.Ae:ceuSerrices W:ing 

2.0,,J\;slioka.. Road., .Ne\f Delhi·.JJ10001 

Dated: l&t08l2019 

To, 
All·A~·.SR1.;.e·ho\'illert 

Suld~t .~an11nt1:it~ort:code· ~1:90Z' 111 .NA.~~AL:lJ'iUlpUn~t11,$o.\lenunent; 

'Of:Andhra.Rtaduh 

The:undmigulldm&rei:tcd..b:yeompetcat..a)lthoriwto lillocatc:sltQrl::ebrte·'190Z'' 11'11 

NA:V';A.RA..THNi'\i,IJ Helpline :to.~art varioua Wllffare: ~.gnUnH .to poor citizell1 '.ditbatly 
tuiderihe,super:vfaii)n ofCMO. Go:vOllUXlent'.ofAndhmPtal:icmwith.f9llo:wing features: • · 

(i) Ol~goi:y-1'.· Servi.ce.(f;.e; ;mandatoi:y serv:iceto.beproYided;by aUihiH1cceu 
. I?roW:iers). 


(ii~· .~ility: U'lrrestrieted 4.e; awilable.,on.S:lf:P :14®. 

{iii} ~~Ulr® .Serv:tCe; flt t:naY \je 'tliicen. as ~cd ~ -Pays or caumg Barty 

P-ay.s .depe[\ding;®•a,a~·intimation, to:thia4~t,:ias\Illd '.from;the.cagencyto 
w.hieh-this<jhmcodb-is li11ocittedin~eto-'1:hla .Dt>!J.nsl;mctioli); 

z, Altare;~1tect10 tltke'l'leceai.111'.f',~. 

Copyfonvardedi'.odnfqrmatii)n~@ellacy ·action,,if.;imy,. to: 

t,. Secretacy, ~ 
2. CME>~ CMJ!) BSNL•. 
3. Shri Pmv.een Rfa.Jwh, :T;AS, ResldentCGmmissioner. Stlvt.<of;AndhraJ~radeih.:&ldhra 
l?i;adesb·Bhaw.an,. :).; Ashotalload yt'ith a. ~uerrt to agpoil>J a: no&! officer to•lrt!plerilent 
the .helpline. 'l'lte·}:{ndal offi~ mizy ·contact Sr, D.DO. (1$:A:), .LS'A tlilit; con~meid 
S:tatesttrFs. 
4. L)ir.«rtor'(f&N)~ Do'f @'IQ]., (feSPtclhce I.SA field :Unit maybe aBked: ti> co·~ 

with respective Nodal. Officers. ,an(f TSPs for implementation of M-e!p'line, u a:nd when 

approached§. 

-s. A1copyfor upload 011 lDtlZI' \i,\ebsite. 
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