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Government of India 

· Ministry of Communications 


Department of Telecommunications 

Access Services Wing 


' . 	 20, Ashoka Road, New Delhi-110001 

No·.1:?-117017.;·A~·.:µi1shq~~ .. ~oties/450/ ·L.-5 	 Dated: ...-01-2022 

To~ ::,,_.. . .:.--\ ·. c · ,· 

: AJ1Acce&s Service ProJ~id~rs. 


-·- · 	 • ' ":" ;! . - . .·:. . ,. : . • . ' 

Subject:~ Ail~»~a.tl~n of shpr~Code 'lSP .for Chief Minister H elpline. 
. ' __. '.- :-. . ' . - . ' ' 

- . . 

. This i~ ii1:partia) 'rnoqification, to. DoT letter No. 16-112017-AS-III/Short 
0 

codes/3 871.1 5 8~ . dated 06. ro':zo2o (co1;y ·enclosed) vide which the short code '181' was 
allocated as 'c.foef · Mini~ter J,tetpline Jo Pubiic Service Management Department, 
Goveminent o{Madp_ya Pradesh. In th.iS .fegard, the short code.·, 181' may now be read 
as >'.lv1ete(ed Sei:.vi_p~ : Calling .P:~rty Pays instead of earlier Metered Service: Called Party 
p · --~ . f! ~ · ; : .. '·.. -· : ; . ' ' . - ­
i .ays 

2. · A:il other features shall reinain same. 

3. All are requested to take i1ecessary action. Sig n ed by Sanchit Kumar 
G arg 

: : ~.. ;•. ' D a te: 31-01-2022 12:16:06 

(Sanchit Kumar Garg) 
Assistant Director General (AS-III) 

E-Mail: sanchitk.garg @gov.in 

C~r-iy fonvaicled for infOi~ation · and necessary action, if any, to: 

L 	 Secr etr:u-y, TP..:./'J. 
2. 	 CMD MTNL /CMD BSNL. 
3. Director (Adrnn.), State Agency for Public Service, Madhya Pradesh, Fourth Floor, 
' · Pustak'Bhavfiri{Ares Hirfs;' -Bhopal w.r.t. letter No. 1508/ADMIN/SAPS/2021 dated 

23. i 2.io:ii With a requ~st 'to appoint a nodal officer to implement the helpline. The 
·:: ' Nodatqfficenn.ay contaGtSr:D DG (LSA), LSA Unit, concerned StatesfUTs .. 
4. 	Direct~·r (P&N), Dot (HQ) (respective LSA field unit may be asked to co-ordinate 

with respective Nodal Officers au.r~3SPs for implementation of Helpline, as . and 
'. ~ .: .·whenapprO§lcbed). ., . . . . ·' ··: ·r ' ' 


. :n_ ~§: ' iA·c6pY, roi~ 1!pfoad on DoT Website. . , ­
; !.::· ~J ·- '\ . ,__! -' ;'.) 

. ·-..:· ' ;~ \-~ ' 	 ·'...: 

-... . . ..~ . , ~ 

.. , 
... -- ·-· 
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. '· l - . .. 

· Government of ·1ndia 
• ~ . ·. . ..._ ~,: • ! 

. ·. ./' ·. . Ministry of coinmurucations 

Department of Telecommunications 


- · ·· · <~ ACCess:Sef"ices··wmg 

,: \ .:_ _. = : · : · ,-:, , · ' · · 20, Ashoka Road, New Delhi-110001 


:!-	 ...- ·. :. _·:..:· :~ :~ -~'i . . .. .. 

. ,._ .. 
Dated:06/10/2020 

,!"• 	 . - •·To, 
' PtindpalSecretary, · · · 

' · . · Public Servke :Management Department; 
Mantrala)1a, Vallabh Bhavan, 

Annex-II, 5th Floor, 

Bhopal~62004 : ' · 


Subject: Request for Non-Metered (Free of charge) service for MP CM Helpline '181' a 
citizen's centric service delivery centre. 

This is in reference to DO .No. 558/881/2020/PSMD/61-l dated 14.09.2020 
requesting to make .short code '181' allooated as Chief Minister Helpline be registered under 
'Non-Metered' (Free of charge) service. 

2. fa this regard, it is stated that short code '181' is allocated as Chief Minister Helpline to 

all State/UTs vide DoT letter No. 16-3/2011-AS-III.Vol.Ill/107/1191 dated 02.12.2014 and 

16-3/2011-AS-III.Vol.III/69/565 dated 21.05.2013 (copy enclosed) with following features: 

i. 	 Category-I : Service (i.e. mandatory service to be provided by all the 

Access prov!ders). 


ii. 	Accessib!iity: Un-restricted. 
iii. Metered Service: Cailed Party Pays 

3. ·Since, above short code is allocated with metering as Called Party Pays, cost of the calls 
made or: '181' are borne by the called Parr; (in this case Govt of Madhya Pradesh) not by the 
caller i.e subscriber. So, there will be no burden on the citizen in utilizing the services of 

4. This is issued~ith~ the approval of competent authority. 
·~:.. 	 :.·· 

~h '\'ti' j_,D 'PO 
(S n Garg) 

Assistant Director General (AS-Ill) 
.. .. 

'.; : 	 . J .. •.· 
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·: 1 :,·\~ ·· :: ~: ' j; ;,··;-, .:::•;:AJ!··ONCE·, ..·.. 
F.No.l6<3/2D11-AS.UI/VDUil/1u#1191 . ' '. - . - ­

Goi/ernrrient df India:> · . , ... > '"''"'· . · · ' · ~ - ·· :: .: 
Ministry ~f ¢omrpuri1catio1l &J.T .- · . . 

Department ofTelecommunkati,ens , . ·· ,,,,
AS Wing . . -: ·.. ·' 

.·· .. ~ ! _ -'..... 1 , ">; ?Dated ~th.*~2~:~iet:en)he1i{2'o1:4 · . 
To 

"/ . . 
: • ! . ,: , .. . 

, 1. __ ,-. ·All Access Service Providers 	 .... '·· ..~ . . ~ ·: 

subject: Allocation ofshort code '181' to air5tate:Qovernmei:\ts:and Unidn !terrlforloor?i~·: ~qbi§:f · ... . 
Minister Helpline', 	 : ~ : • · .. ·::i .. : -:: • . . .. 

This has reference to DoT letter No.16·3/2011/AS;ITI/Vol.(Ill)/69/555 dated:2?t, May, 
2013 (copy enclosed) on the above ·mentioned subject. · · · 

2. The undersigned is directed to state that; ... . ~ ·: : . '· - ~- '. 

(i) All Access Service Provider;s shcdl ensure that the caJls originated for '181' in a 
State/Union Territory should be terminated. otiiy ln the Call Centre of that State/Union 
Territory. · ··· 

(ii) Further this facility shall also be 'e'Atended to ~· air roarni!i!i. subScrfbers <While 
roaming llke calls to the police. · · ,: · · · 

~ : ' •. : , ~... 
(Hi) for a roamlng subscriber; the talls or!glnated:fof:181' shall also be routed to the 
cal! centre of the State/UT, as per ,loca.tlonyofroamiog subscriber,. for example: !f a 
subscriber of Uttar Pradesb ls roamlng . Jr} , ~:hl JJP,dJrial<~s a call:to / 18,1' then ·this call 
should land up at-the can Centre set.up 1n ;J:)E;ihi . fo,r~tt11s, <pl;lrP,OSe. . ,: . . ... . . . 

(iv) In case Call Centre has not b~e~\;;~~t up qy_.i:H}y _$tate/Uf1lPn:·T'2rfit.ocy,.J6r :thls <'_ 

purpose
1 
the call should not be terminated' Irr any othei; 5~fo/Uni6t\; Tetrlt6r)/: ' .... ~- . . . 

Copy to: 

1. 	 Additional Secretary, Ministry of W~men· and Chlid Dev.efopmenti Gb\rernrri.e\it "Of India. -'-. 
for kind information please. · 

2 	 S ta TRAI . . ·..-.. · ·.. ... .. .·.. · ... ,· '-.:·; : " . <·· . · '··· ", . 	 ecre ry, · . . . .. ..·. .-··· -,_,_ . .·...... .... .· . 
.. _:·:. .-.: ...3. 	 All TERM cens are re{juested to ensuni·2orhplia'nce'<)fthis drrect!ori ' · :'· 

4. 	 Joint Setretary(T), DoT1 HQ . . 
5. 	 Director (TERM-I)) Do)", HQ . . . . . ..b . . "· . ' . . .. ··- ... . ·,.·. .. 

vj}&r{[T), U!>i~. ·~tte~ ./-o ki~~v , . ·. . 6 

. 	 ! c~;J.o~: ~;'. ,!l)t>T ~:~Mt:: , ; . .. '_ h :' . 
. .·- . .. .. • ··f:;'-, ' I/ ., . _;/ ! 

•.-·· ,.. " < « ~I - , • '.J :·".J; i \-""')_ I)''~} l .,·.· ,. .. .. ' ~. \0;:-~;,fu;1fr1t.,."', vi 
" ,.- '~.;' · : ·· . - \ ' < I • , ' ;:.!-:_ __k:J'l.J-?\..l" r' I 

·····' 	 . ( .,, . ,.......-~..-~ ...... ...,, . \ ·· t 
•; "1, ., 
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Restricted 
. . . Government of India 

l .~ 

.i · -<i< fo istry ofCommunication & informa_tion Technology 
· · · · · Det:lartmeitt of Telecommunications 

. Acccs~ _Services Wtng
i ' . ,.. 

.10s .'4holrn Ro11d1 New Delhi-110001 

Nci.16-3i1iJ11-AS-IIl/Vof-!II/6915bS-	 Dated: ZLOS.2013 

To, 
AH Access Service Pt{Widers 

Subject: Allocation of Short Code '18F to aH State Government and Union Territories as 'Chief 
Minister He)p Line1 

· 

1am directed to convey the approval ·of Competent Authority for Allocation of Short Code '181' to all 
State Government and Un{on Territories as 'ChiefMinister Help Line'. 

.. . ' ~ .... · . \ . 

· 1,; -. 

The feature ofthe Helpline-is.as stated below: 

(iv) Toll Free: a ineiered service where Called Pattv Pa vs. . 	 . . . w ; ... _ 

( >. ;) 
I.' Category-I: Mandatory service to be provided by all the Access providers. 
(vi) Unrestricted: Accessible from anywhere, national or international. 

2. 	 fn this regard, fo!Jow'ng is also ~tated : 

A. 	 Vide this office D.O. ietter dated 25.l.2013 written by Hon'ble MOC & IT Sh. Kapil Sibai to all 
Chief Ministers. Hon'ble MOC&IT, all, State Government & UTs have been urged to start a 
Helpline sei-Vice on Code '!81' simllar to Chief Minister Helpline facility started by Government 
ofNafronal Capital Territory who is uslngthis service as "women in distress helpline". 

B. 	 Aiso as per NNP~2003;· two short codes namely 1091 (Women crises Response Centre) and 1092 
(Women- Helpline) are also additionally avaiiable as options for state Police force to utilize for 
purposes stated. (,).,\,~ 

~1- S · t.; 

(Subhash Chandra Kesarwani) 

Assistant Director General (AS.;III) 


TeJ:Ol 1-23372644 

E-Mail: adg.as3.hg-c1otuanic. i11 


Copy forwarded;for information and necessary action, ifany to: 

L 	 S~~et:ar)1, TRAJ 
2. 	 Sr. DDQ t'fEC) 
3. 	 CMD,MTNL 
4. 	 CMD, BSNL. 
5. 	 Chief Secretaries, Ail State Government. /UTs 
6. 	Home Secretary, All State Govemment./UTs 

\ 


