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THE TELECOF\~ 


REGULATORY AUTHORITY 

OF INDIA ACT, 1997 


[24 of 1997, dt 28·.3-1997] 


As amended byTRAl (Amendment) Act, 2000 


-- · -----p,_1711,.crro pro\·' ictc--1W"l1/{'7.S'(Ulr/i3 hn 1c111 o./ tJrr--1./fr."im.-onr-J+rr:rrtrITTrrrlrr.rtfmrftreflrrdierttrt·"-------­
lhe TeleconiDisfJUres Sc:1fen1enr cLnd llppcflatc Tri/)1<nt1! i(1 regulate the 1eleco1nn1.u11icatio11s 
services, adj~1dif!Gte dispu1es, diSJJ(ISC n_f (ij)]Jt:CJls an,d ti; 11rotecr the interesis of ser-vice 

providers and c'b11sun1e rs ofthe relecJ111 scc10J: ED prc·i;note and ensure orderly g ro 1-vt!i o.f the 

teleconi seciorj and.for n1arers conneciua' riiere~rith or incidenial t/1erc10 

Be it enacted by Parliarnent in the Forty-eight~i Year of tne Republi: of India as follows: ­

CHAPTER I 
PRELIMINARY 

1. 	 Short title, extent and commer1cement 
(1) 	 This Act may be called the Telecom t:1egulatory Authority of lndla Act. 1997. 

(2) 	 It extends to the whole of India. 

(3) 	 It shall be deemed to have come into force on the 25th day of 


January, 1997. 


2. 	 Definitions 
(1) 	 !n this Act, unless the context otherwise requires,­

• (a) 	 "appointed dB.y" means the date with effect from which the Authority is 

established under sub-section (1) of section 3; 
2[ {aa) "Appeltate Tribunaln means the Telecom Disputes Settlement and Appellate 

Tribilnal establis~ed under section 14 ;] 

(b) 	 "Authority" means theTelecom Regulatory Authority of India established under 

sub-section (1) of section 3; 
(c) 	 "Chairperson" means the Chairperson of the Authority appointed 

under sub- section (3) of section 3; 

(d) 	 "Fund" ~eans the Fund constitLJted under sub-section (1) Ot section_22; 

(e) 	 "licensee" means any person ficensed under sub-section (1) of 

section 4 of the Indian Telegraph Ac( iBBS (13of1~85) for providing 

specified public telecommunication serviCes: 

1. SubSU_tuled·for wrxds "Telecpm Regulatory Aulhority of India to ~egulate the l&lecommunicalion services~ by 

A~_n?mant Act.,~ 2000, w.e.f. 24.·_1_~~· .' .. 
:2:~J~-tly~ri)ent'~J:20QG.-,•~1'iHt.~l:;~.;"!2DOO-. ··-'---:-·--'.:~..:__..,-.~·--·- --~--~--- ---'~--,~--
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gra112 '' l1c:en.::.:E: unciE~.' ;:;c,1.:11or;.:; :1· tt-1·:: lr1j12~1Ts1c:~grapi-1 Act I ss:, (i ~: o; 18BS~:j 

{f) '·membe1" rr12an.s 2 r:-1er-·1::i2° er,' tr1e L·,Jtr1:J1-11:. a~i~o:'ll~!·~ u;1'Je~ sut·-.sec:t1CJr (3i 

of se.::t1.Jr. ~, 2n~ 1n:::.J::1E::: !r-1:0 ·::.:t-.E!"t.10:·"~:::i~ :::·1::. tr1~ ·,11:;c.-=:hai1pe~sor:, 

.. :;:; '-n8:if1:a11.:ir." :neari.s E n:ni:1c::31:i::i1. p:..rbl.1st·1.;,c_ 11, t:--1:0 .:)ff1cial Gazette, 

(h,1 '·:Jrescrit)ej'.i rnean:. pr·c:sc;ri::ieC b;, ru1e:: 111sd-s :..Jnde'· !n1s .Act; 

(i1 '-reguration.:" rr1eans r29uiat1=in: r13J~· t.J:-. t1::- i'.,L't!"i~1rit; u":de· :.his A:::!: 

U-' '·se"\11c:e: prJ1'1Je ... ' ~1E:a:-:~ t11::- 1 :·::.::i·-,1e:~1"ls·r 2~ ::_ S8"•.'i:::o- ;::i·o1.1;Je:·: a;ic; in::it.J'.Jes 

c i1:::e1see. 
1
t<i "1elecomrnunr:::ntior1 ser•11c::e'· rne2ns s~rv1:::c of 2n~1 des'.:npt1or, (including 

elecrro1ic. rT.ail voicE.: mai!, dala sef'1i:::es 2J:fi:. te/ serv!::es, vide::-1 

te1. serviCe5, radic p29i1~· :!'i'.:.' celiui:;.,- ~1::i:1ilE:- l;:;~e;Jh:JnE se-vic:es) 

vvnich i~ ma:IE: avaLab!e- iC; users b!l r.1s2r-:::. o; any t1.ansm1ssion o~ 

recepti.:in o; srQns, sig:-.ai.s, w~iti 11g, image~ and sounds o; intelligence 

of an)' nature, qy wire, radio. visuEil or ot.'"1er E:le::rromagnet1c means 

but shal! not in::::lude :iroadcasti1g s2rv1ces 

2fPMClVIDED that tne C::entrel Government rnay notify other service to be 
telecommunicr:tion service including br'.)adcasting s7rvices:] 

(?'-1 	 Words and expressioris use:! ant no: Jefine;:; i: this Ac'. bu'. defined in the Indian 

Telegra;:ih Act, ! 88.3 ('. 3 of i 385_\ Oi the India;; \!/ire less "Telegraphy Act, i 933 (17 of 

1933), shall ha'le the meaning:: respectively assignee' to !hem in those Acts. 

(3) Any ·reierenoe in this Act to-a !aw-Which is no1jn ~orce in the __State of Jammu and 

--------•Kasllmtr"ShafhITTe1atiorrtrrthatSLate-be-constr1:1eO~s-a-referenee-t0:the-eorresp0.nciiF1§--------- _____ 
Jaw, if .an.y, in-that ·state. 

1. SubsUtuted tor word "Governmen!" by Amendmf.int Ac~ of 2000, w.c.f. 24· 1 .2000 

2. lnsened by Am!tndmant Act o! 2000. w.e.L 24-1-200()_ 
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Tl1C'fE!....EC.CJJ\'\ !~t.Ci. AUTH.OF INDIA ACT,IO(i/ 

CHAPTER II 

TELECOM REGUL.t,,TO?.Y .ti..UTHOR!T''/ C>F !NOIA 

3. 	 Establishment and incorporation of Authoiity 

(1) Witt-1 effect tram such date as the Central Government may, by notification appoint, 

there shall be established, for the purposes of this Acl, an Authority to be called 

the Telecom Regulatory Authority ol India. 

(2/ The Authority shall be a body corporate by the name aloresaid, having perpetual 

succession and a common sea\, with power, subject to the provisions of this Act, 

to acquire, hold.and dis_pos~ Qj_groperty, both movable and immovable, and to 

contract, and shall, by the said name, sue or be sued. 

1[(3) The Authority shall consist of a Chairperson, and not more than two w.hole-tirne 

members and not more than two part-time members, to be appointed by the 

Central Government l 

(4) 	 The head office of the Authority shatlbe at New Delhi. 

'[4. Qualifications for appointment of Chairperson and other members 

The Chairperson and other members of the .A.uthority shal! be appointed by 

the Centrci.! Government from amongst persons who have special knowiedge of, 

and professional experience in, teiecornmunicat!on, industry, finan_ce, 

accountancy, law, management or con.sumer affairs: 

PROVIDED that a person who is, or has beer,, in the service of Government 

shall not be appointed as a member unless such person has held the post of 

Secretary or Additional Secretary, or the post of Additional Secretary and 

Secretary to the Government of India or any equivalent post in the Central 

Government or the State Government for a period of not less than three years.] 

5. 	 Term of office, conditions of service, etc., of Chairperson and other 

menlbers 


(1) 	 Before appointing any persoD as the Chairperson or member, the Central 

Government shall satisfy itself that the person does not have any such financial 

or other interest as is likely to affect prejudicially his functions as Such member. 

3[{2) 	 Th~ Chair_person·and other members shall-hold office for a term not exceeding 

1 S°oostituled by ~ndmefit Act ot 2o00, w.e.f. 24-1-2000. 


2 Substituted tr,-- Amendment Acl Ol 2000, w.e:l.24·1-2000. 


3 Sub-ss. (2) and (3) subetltu!ed by Amendment Iv:;! of 2000, w.e.I. 24-1-2000. 


,• 

-·-- -----'...-. :... """ ~~-·-- .... o •.• '" ......... ~-~···-'' - -­



t:ir&"- \'Sar:. ~~. tr1E- :,.:;nr~a.' :::i:)•.. 2~~1:-:·1:o··r -r1~: n:::i:h_1 1: ~1;,~ D8hEtti, trc.irr 1!1E date­

or. \o\'~1-::~ ;r1e~ C'.lle~ u;::i:ir. t~ier ofi1~:'2~ CJ'' unti' the\ ar:air, t~1E- agE of SD:i}1-fivc­

)'B~r.s v.,'nr:::r1e1"E:r i~: earlier. 

;3; (J;i !ht:- cor:imence:T1~n·1 D~ !nf ~2J8:::in· N~-; .;iula!orr Authori11: of J~d12 (.A.rnen d:-ne nt~ 

.!\ct, L'CJDG, a p-Brso~ o.p;:io1ntec as: Cha1r::i~rsor. of th.:: Authonr) an:: every other 

person ap:io1n1eC: cs m2r.i:.ie_- ar-1::. i1".-l1:i::i:; oti1:;c- as sucr11mr:-1ediateiJ' beforE- such 

c:o.11rnence~en: -sn;:;_J. va:;a;;:; thei:· rE~sue::1i·1E- officer anc' sucr"1 C1"1aicperson and 

sucn otne!- member.:: sr1ali tic- entiii-2.ci t:., ::1a1rr1 co.11oensat1or n:rt exceedi1;i three 

month~ par an: al1J111:a.1::~~ fo: :.-1c ;::irc,'T;21ure- 1erm1nat1or, o: tni:.· term of their 

-otf:::e"i: :i~ at ani con~ract a! s~rl1 1se ~' 

(4} 	 The em;Jloyee o; thf- gover;i:nenL 0,1 his 1 [s~iection as the Chairperson or whole­

t1me member] shall have to re lire irom service before 2Doining as the Chairperson 

or a whole-time me:iiber as trie ::.:2se :nai oe;. 

(5) 	 The salary and allowan::.:es pay·ab!e tc and t1e other terms and condrtions of 

service of tht Chairperson and 3[whole-~time members] shall be such as may be 

prescribed. 
-

(6) 	 Th-e-sala:y, al)o·llV·ances anC othe: conditions of service of the Chairperson or of 

a memoer shall not be varied to his disadvantage alter appoirnment .. 

'[(6A) The pan-time members shall receive such al/01.,:ances as may be prescribed.] 

(7) 	 _Notwithstanding-anything contained in sub-section (2) 5[**..], a member_ma~---------- --­
~~-c-c-c-:-~­

.--- - --·- -- -(8.) - relinquish his office by giving in writing to the C'entral Government notice of not 

less than three mont~h:s~;;o~r"°"====:::-::::;;:::-=-::::::-:;::;-:==--:::-C::=.:::::-:;------:---­
------<·bi-0e-r-emoim.din::mT!11s office 1n accordance with the provisions of Section 7. 

(8) The Chairperson or any 6[whole-time member) ceasing to ho!d office as such, shaH­

(a) 	 be ineligible tor further employment under the Central Government 

or any State Government; or 

(b} 	 not accept any commercial employment, for a .period of 7[ one year} 

tram the date he ceases to hold such-office: 

1. Subslltutad for worrls 'selection as member" by-Amendmenl Ac! or 2000. w.e!.24-1-2000. 
2. Substttutedior words "joining as a member" by Amendirien! Ac! oi 2000, w.e.f. 24-1-2000. 
3. Subslitllted for words 'othil~ members" by Amendmenl Ac! of 2000. w.e.f. 24·1-2000. 
4. Inserted by Amendmenl AC! of 2000, w.e.f. 24· 1-2000. 	 , 
s. The wards, brackets and figure 'or sub-section {3)" s.1-Jall be omitted. by Ameridment Act of 2000, w.e.f. 24-1 ·2000. 
5. substitued for words "other member" by Amendmarit Acl of 2000, w.e./.24-1-2000 
7. 	Substituted for words "two years" by Amendrnerit Ael o1 2000, w.e.t 2-4-1-2000. 
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1'HE.iFJ.EL:0M I@. AU'TH. OFrNDL/.\ACl,\lJCJI 

1l PROVIDED that nothing contained ln ·this sub-s;;:ction shalt apply to the 

Chairperson ot a member who has ceased io hold otiic8 under sub-section (3i 

and such Chairperson or member shall be eligitJ\e ior re-appointment in the 

Authority or appointment in the Appellate Tribunal.] 

(9) 	 A vacancy caused to the office of the Chairperson or any other member shall be 

filled up within a period 01 three months irom the date on which such vacancy 

occurs. 

-· ,------·- Exe_lanation :For the purposes of this sec\ion, "cornmercial employment" means 

employment in any capacity under, or agency ol, a person engaged In trading, 

commercial, industrial or financial business in any field and 1ncludes also a diiector 

of a company or partner of a firm and it also includes setting up .practice either 

independently or as partner ol a firm or as an adviser or a consultant. 

6. 	 Powers of Chairperson and Vice-Chairperson 

(1) 	 The Chairperson shall have powers of general superintendence and directions 

in the conduct or the affairs of the Authority and he st"1all, \n addition to presiding 

over the meetings of the Authority, exercise and discharge such powers and 

functions of the Authority and shall discharge such other powers and functions 

as may be prescribed. 

(2) 	 The Central Government may appoint one of the members to be a Vice­

Chairperson of the Authority who shall ~xercise-and discharge such powers and 

functions of the.Chairperson as may be prescribed or as may be delegated to 

him by the Autrority. 

1: Removal and suspension.of membertrom office in certain circUmstances 

(1) The Central ·Government may remove from office any member, who,­

(a) 	 has been adjudged an insolvent; or 

(b) 	 has been convicted of an offerlce which, fn the opinion of the Central Government, 

involves moral ti.Jrpitude; or 

(c) 	 has become physi~a11y qr mentally incapable of acting as a member, or 

(d) 	 has acquired such fihan'cial or other interest as is likely to affect pr~judicially-his 

functions as a member;·or · 

1. Inserted t:iy Ainendment Act ot 2000, w.e.f. 24~1-2000. 
•' 	 . ­

·-·-------,-- --·-- ·- ···------· ---..:---··- - -·. 	 " 
,_ ~- .. ' -­
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prs_iudi:::ial tc, tri2 public in1eres:. 

'H21 r..io su:;t-1 member sha!, bs remo,1eci lrurr. ni.:. off1:::E und~~ :::laust td! OL ::la\Jse (e) 

o~ sub-seclior1 (I) unless hE: ha~ bee'.'1 giver, o reas:::inablt- op;::iortun!ty oi being 

heard in the- matter.j 

8. 	 JIAeeting,s 

(1 :1 The Authorii)' shall meet at such time~. a.1~ oiaces, anC snall observ: suer, ru1es 

of procedure in regard \C the t~ansa:::tior, 'J: !Jusiness a: rrs meetings (in.s!uding 

quorurr. at such meetings) as rr,ay Oe provided b~,1 regulations. 

(2) 	 The Chairperson or, if for any reasor., he is unable i.o attend a meeting of the 

Authority, \'ice-Chairperson and ir. his absence, anr other member chosen by 

the mem!Jer.s preseni from amongst thernse~ves at the meeting shall pres~de at 

the meeting. 

(3) 	 Ali questions which come up before any meeting ol the Authority shall be decided 

by a majority vote of the members present and voting, and in the even! of an 

equality of votes, the Chairpers~ o;- in his absence, the-person -presiding, sha11 

have a second or casting vote. 

(4) 	 The Authority may make reg•J!ationsiorthe transa:::tion of business at its meetings . 

. - -····- -Jk --Vacancies;-etc~-nortlfinvaliBate proceedings of Authority 

-----N~- r rocee 1ng o t e Authority shall be invalid merely by reason of­

(a) 	 any vacancy in, or any defeci in the constitution of, the Authority.; or 

(b) 	 any deract in the appointment oi aperson acting as amember Di the Autholity; 

or 

(c) 	 any irregularity in the procedure of the Authority not affecting'the merits oi 

the case. 

i. St.sb-ss. {2) and (3) substituted by ~mentlrnent Ac! 2000, w.ei. 24-i-2000. 

,' 
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THETELECOM P.EG. AlITH. OFrNDLA ACT.1997 

10. Officers and other employees of Author>ty 

(1) 	 The Authority may appoint officers and such other employees as it considers 

necessary tor the efficient discharge of its functions under this Act. 

(2) 	 The salary and allowances payable to and the other conditions oi service of the 

officers and other employees of the Authority appointed under sub-section (1) 

shall be such as may be 1{prescribed:] 

2[ PROV\DED that any regulation, in respecl of the salary and allowances payable 

to and other conditions of service of the officers and other employees of the 

Authority, made before the commencement of the Telecom Regulatory Authority 

of India (Amendment) Act, 2000, shall cease to have effect immediately on tne 

notification of rUlE!s made under clause (ca) of sub-section (2) of sectibn 35.] 

1. Substituted fcir words 'determined bY regulation$" by Amendment Act of 2000, w.e.t 24-1-2000. 
2. Inserted by Amf!ndment Act of 2000, w.e.f 24-1-2000. 

' > •' 
'-~---'.'.>... --· .. -----'-~· 

,--····-: 
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CH.t.?TER Ill 

1 [(1 :1 	 f-.Jotwithsta1:::iing e.1.rtninG c:in1ainec: in t'.'"1'2 ·ln:::i1an Teiegraph .l\ct, 1885 (13 of 1885) 

the functions of thE Authority shal~ be to ­

(a) 	 makt re:::ommen::iatio~s, .eithe~_su::i motL_O~ on c. reques: frorn thE:- .lic:enso1~ 

on the foliowing matters, namely: ­

(i) 	 need and timing tor inrroduction of nev.1 service provider; 

(ii) 	 terms and conditions of 'licence to a service provider; 

(iii) 	 revocation of licen:::e for no'.!-comp/ian:::e at terms anci conditions of 

licence; 

(iv) 	 measures to facilitate competition and promote efficiency in the 

operation of telecommunication services so as to facilitate growth in 

such services; 

(v) 	 te:::hnological improvements fn the services provided by the service 

providers, 

ivi) 	 type of eq<Jipmen: to be used by the service providers after inspection 

of equipment used in the network; 

(vii) 	 measures for the development·of telecommunication technolog~' and 

any other matter relatable to telecommunication industry in general; 
• •

(viii) 	 efficient management of-available spectrum; 

(b) 	 discharge the following functions, namely:· 

--------1"r--ertSfjfe-eE1mpH~:nee-of-t-erms-and-c:on-~itiorrs-O'f-iiCene1,-------------~--

(ii) 	 notwithstanding ciliything contained in the terms aiid conditions of 

the licence granted .before 'the commence_ment of ih·e Telecom 

Regulatory Authority of'lndia (Amendment) Act , 2000, !Ix the t~rrns 

and conditions of inter- c6nnectivity betWeeri the service providerS; 

(iii) 	 ensure technical compatibility _and effective inter-connection 

between dffferent service providers; 

(iv) 	 reglilate arranQemeni .9.mongst .Service Providers oi sharing their 

revenue derived from providing telecommunication services; 

(v) 	· Jay-down the standards al quality of Service to be provided by the 
service p~viders arid ensure the quality oi service a'.r9d conduct the 

periodical suNey of such service provided by the service provid8rs 

1. Subs1ituted by Amendment Act of 2000, w.e..f. 24·1-2000. 
.' ' 

8 



--

·1· 
. 

THEJtlECOMREG. AU!'H. OFlNDLt,,.ti.CT, 1917 

so as to protect interest of the consumers of telecommunication 

service; 

(vi) 	 lay-down and ensure the time period for providing loca! and long 

distance circuits of telecommunication between different service 

providers; 

(vii) 	 maintain register of inter-connect agreements and of a!l such other 

matters as may be provided in the regulations; 

(viii) 	 keep register maintained under clause (vii) open for inspection to any 

member of public on payment of such fee and compliance of such 

other requirement as may be provided in the regulations; 

(tx) 	 ensure effeCt\Ve compliance of 011ive1sal se: vice ob· 

(c) 	 levy fees and other charges at such rates and in respect 01 such services 

as may be determined by regulations; 

(d} 	 perform such other functions including such administrative and financial functions 

as May be entrusted to it by the Central Government or as may be necessary to 

carry out the provisions of this Act: 

PROVIDED that the recommendations of the Authority specified in clause (a) of 

this sub·section shall not be binding upon the Central Government: 

PROVIDED FURTHER that the Central Government shat! seek the 

recommendations of the Authority in respect of matters specified in sub-clauses 

(i) and (ii) of clause .(a) of this sutrsection in respect of new licence to be issued 

to a service provider and the Authority stiall forward its recommendations within 

a period of sixty days from the date on which that Government sought the 

recommendations: 

PROVIDED also that the Authority may request the Central _Government to furnish 

such information or documents as may be necessary for the purpose of making 

recommendations under sub-cl~uses (i) .and (ii) of clause .(a) of this sub-section 

and th;:rt Government shall s~pply such information within a period oi·seven 

days from r.eoeipt of such ·request 

PROVIDED also 1hat the Central Government may issue a li~nce to a service 

provider if no recommenda~ons are.received irom the Authority within the period 

specified in the second proviso or within such pertod as maibe mutually agreed 
upon between the Central Government and th~ Authority: 

9... 
... ··- .. ·'-·· 	 .;.:;. ·. 
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• 

re.:::im~1en~at1::ir, o; t:·1t. .A~tn:1rn -::on·1i:~s t:· c ~1nrr;c:. 13.:1f CO:l.::1us1:::ir tna~ su::.~1 

r-2:;:irn.r;1ena.s.11.:i:- ::;a1r1_:"i'. :ie- a::::e::iteG o· n:::2:J~ "T1:,j1f1:::au:i:-1s 1· S!lEii: reie• tr1E­

rec:1mmendat1:ir, b.:i.::f tc_. trif .L.ut1·1-:i:-it;· tor 11~. r~c:::i1·1~;1jcr2t1-::in. 3n,: tne- ,1.,,uthorny 

ma\ w)tnir f:i1~er de..y~ irorr, the aa1E- o! re:;ei;:r J~- S...J:::~. re1eren:;::-, t:r1.rva~c' 1c t'lE: 

:::;enr~ai 1:;:1·Jernrne'l: 11::. r·e::;r:i_'l1er1Jaliur; afie· ::::.i-:s18enr1f tr,~- refe;-en:;;:. na::i::­

!:l: tna1 ::i::i11::rniT1en1_ r.tte· re::e1p; c, fu,";:-ier re:;:i:11:i1enct211or: i; c.ny-, 1nE- c,en1ra.'1

•.:;overnmen1 shali tal~f E iina, de:::isiJ~.. j 

!~1t1N't;stand1n;. an/'::h1'1~ :::onlairied 1r t1f H1d,,a."Te12:;ira:Jt- "'..::::, 183: ": :'.; D~ ~ 885}. 

tne f.\uthorit\' 1113\.. irorr1 iim2 t.:., t1r:le, bj: or.jer· n::nify rn tn= ,Jffic1a1 Gazene the 

rateE at wh1::h the: te1e:::immuni::a1101 services wit~1:- ln:l:E. anc outsidt ln:lic.. 

shall be providec: under this fa.er incJud1ng .the ra1es a~ \rVhicr~ messages shall ~e 

102nsmittec' to any country outside India: 

?h:J\llJ=:C tha1 the _Authority may nDtify diflere'l: ra1es io; diffe:en1 persoris o~ 

class of persons tor similar telecommunication servi::es and where: different rates 

are fixed as aforesaid the _l\utnority shall re::ord the reasons therefor. 

(3; 	 Vv'ni!e discharging its iun::tio:is 1[.under sub-sectlo:i(i)-or sub-sestion(2)], the 


Authority shall -not act ag_ainst the inter-est_oi_ the__ -sove~eigQ!Y an_o' 1ntegiity of 


lndic... the security of the State, iriendiy relations v•lt"-, foreign Sia1as, public order, 


decency or morality. 


(4) 	 The Autho;ity snail ensure transpartilcy while exercising its powers and 


discnarging its tunctrons. 


12. 	 Powers of Authority to call for ·--1n::Io_r_m_at~io--n--,-c--o n d:;-u-c-:t-:i-nv_e_s-:t"'"iy-a""'t'°io_n_s_,_e~t-c-.- -----­

·(1) 	 Where the Authority considers it expedient so to do, it may,Dyrirder i11 writin§1----~---

(a) 	 call upon any service provider at any time to furnish in writing such 


information or explanation relating to its affairs as the Authority may-require; 


or 
(b) 	 appoint one or more p.ersonsto make a_n inquiry in relation to the affairs of 


any service provider; and 


(c) 	 direct any of its officers or employees to inspect the books of account or 


other documents of any service provider. 


(2) 	 Where any inquiry in relation to the attairs of a service provider has been 

undertaken under sub-section (I)­

1. Susbtituted for words ·under sub-section ~1)" by Amendmerlt Act ol 2000, w.e.f. !24-1·2000 
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-(a) 	 every office of the government department, if such service provider is a 

department of the government; 

(b) 	 eve·ry director, manager, secretary or other officer, if such service provider 

is a company·, or 

(c) every partner, manager, secretary or other officer, if such service provider 

is a fim1; or 

{d) 	 every .other person or body of persons who has had dealings in the course 

of business with any of the persons mentioned in ~Jauses (b) and (c), 

________2shC!a!!!l!JIb21eub>1D>C!!wnild~ta~pr"'o~d"'u"~lore the Autt101 ity ~kiRg the inquiry, all such books 
of account or other documents in his custody or power relating to, or having a 

bearing on the subjectRmatter of such lnquiry and also to furnish to the Authority 

with any such statement or information relating thereto, as the case may be, 

required of him, within such time as may be specified. 

(3) 	 Every service provider shall maintain such books at account or other documents 
as may be prescribed. 

(4) 	 The Authority shall have the power to issue such directions to service 

providers as it may consider necessary for proper functioning by service 

providers. 

13. 	 Power of Authority to issue directions 

The Authority may, for the discharge of its funcflons under sub-section (1 )_of 

section 11, issue such directions from time to time to the se.rvice providers, as if 

may consider necessary: 

1[PAOVIDED that no directiOn under sub-section (4) of section 12 or under- this 

·-section shall be 1ssued except an the ~tters specified in_ clause (b) of sub­

section (1) of section 11.] 

1. Inserted by Amendment Act of 2000; w.eJ. 24-1-2000. 

__ -2__.o.. -· - ! 
- --- --~---~ --··- ------­--·----·-··- ­-.. -.. ----- ' -; 



-----• 	 1-1. I· j 

T""1E- C,ell~'-p' ,::,::_;11trn~;1en: st-1a!., b_\ '·1:.i:1f1::a1:c.ir es1a:1ii:::r1 ar . .ti,p;_Jell3tt-T~i~ur 1 c.' 

1: b:: 1:ric11,..in 20. tti~ Te1e~~n-, '.:J1s;-JL::e~ Serl.1 ~c1-1;;:r,-. 2·1: -".:;;:..~1:~11:- ln::.ur,a. 1c ­

(iiij 	 t:ieLween c. .service provider and 3 gr0~::: a: CCJnsur:ie~s-

p,::lJ\.'IDED tr.a; n::i:111,1; 1~ this clause sr.al: BiJ;JIJ in respect oi· matters relat'1ng 

to­

(fl.) 	 the o'TIOnopalis;i:. t1ade pja::.t1ce, restrictivE: tradE p;acti::.t: and unfair trade 

p~actice which are subject to the jurisdiction of the lv1onopolies and Restrictive 

Trade ?ractices Cornmiss1on established under SUD·section (I) of section 

5 ;:-/the 1'111Dfiopol1es ahDnestrlctivE:- Trade ?racti.::es Act, l 969j:S4 ofl 959;) 

(B) 	 thE complain~ of an individual consurrier maintainabie before 2. Consumer 

Disputes C!edressal-Forum or a Consume~Disputes Redressal Commission 

or the National Consumer Redressal Commission established under sec1ion 

9 o! the Consumer Protection Act, 1986j(68 o! 1986:) 
---	-- . ------- ­ -------------- --------------------- ·-- ­

(C) 	 ihe dispute-between tele_graph authority and any other per.Son eferred to in 

sub-section (1) o! section7B o! the Indian Telegraph Act, 1885j(13 o! 1885;) . 

(b)- hear and dispose of appeal against any direction, decision or order of the authority 

under this Act. 

14A_ 	Application for settlement of disputes and apReals to AppellateTribunal 

(1) 	 The Central Government or a State Government or a local authority or any person 

may make an application to the Appellate Tribunal for adjudication of any dispute 

referred to in clause (a) of s.ecficin -14: 

(2) 	 The Central Govemmen1 or a State Governmen1 or a locaf..authority or any person 

aggrieved by any direction, decision 0r order made by the Authortty may prefer 
an appeal to the Appellate Tribunal. 

1 Substituted by Amendment Act of 2000, w.e.f_ 24·i-200D. 

12 
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(3) Every appeal under sub-section(2) shall be pre!erred within a period ot thirty : 
' 

days from the date on which a cop~' of the direction or order or decision rr.ade by 
the Authority is received by_the Central Government or the State G-overnment or 

the local authority or the aggrieved person and it shall be in such form, verified in 
' such manner and be accompanied by such fee as may be prescribed: 	 !' 
' 

PROVIDED that the Appellate Tribunal may entertain_ any appeal after the expiry 

of the said period of thirty days if tt is satisfied that there was sufficient cause tor 
not filing it within that period. 

(4) 	 On receipt oi an application under sub-section (I) or an appeal Under sub-section 


(2), the Appellate Tribunal may, after giving the parbes to the dispute or the appeal 


an oppo1 to1 lily of being t1eard, pass such orders thereon as it thinks fit. 


(5) 	 The Appellate Tribunal shall send a copy of every order made by it to the parties 


to the dispute or the appeal and to the Authority, as the case may be. 


(6) 	 The application made under sub-section (1) or the appeal preferred under sub­


section (2) shall be dealt with by it as expeditiously as possible and endeavour 


shall be made by it'to dispose of the application or appeal finally within ninety 


days from the date of receipt of application or appeal, as the case· may be: 


PROVIDED that where any such application or appeal could not be disposed of 

within the said period of ninety days, the AppellateTribunal shall record its reasons 

in writing for not disposing of the application or appeal within that period. 

(7) 	 Th·e Appellate Tribunal may, for the purpose of examining the legality or propriety 


or correctness of any dispute made in an.y application under sub-section (1) or 


of any- direction or order or·decision of tbe Authority referred to in the appeal 


preferred under sub-section (2), on its own motion or otherwise, cat! for the records 


relevant to disposing of such application or app~al and ma~e such orders as !t 

thinks fit. 

148. Composition of Appellate Tribunal 

(1) · The Appellate Tribunal -shall consist of a Chairperson and not mDre than two 


members to be appointed, by notification, by the Central Government: 


(2) 	 The selection of Chairperson and Members of the Appellate Tribunal shall be . 


made by the Central Government in consult~tion with the Chief Justice of India. 


,' 13 
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;~ 	 1n,;- _iun~::i1:;:1:ir, ::-_1· !:·1~ ..',::;::1cl1alt- Tr:c:Jl-iC.I tT1a1 ti-c 8\:~r~JSE:!j b!' th£:· Ser1::ht:~ 

tner&Dl, 

lb.' 	 2 Ben::r: ma\ '.J::- :::i:1Sl!l:Jlf::: b; tnt: -=::-1~1~j:J2:-s::ir. CJ' thE- ;,,ppeJ1al£:- Triuu:1ol 

111.11t:-, 01::- :r hr~::. lv'1ern:1ers G~ suc:t 1 lri0J1a' a~ tr1t- -:::.:ha.1rpers:.ir1 ma\: CJeer;-·, f1~ 

iC) 	 ttif 8en:::~I~.'.':. o' th~ t...~p2/la1~ '.rit1una1 S.r1.s:· 0,'.:illi2rir.'- SI: 2: r~~\I\· :_ie/n 2..-:c_ a· 

su~:-·, ot~1::.·: :i.a.::e~ 2.5 tr1£:- :.er.:ra: .:;:-i,1sr~T1er1· ma.l. :;-, c;:;'1s:J!':.at1or, \11111r, tn::: 

Chai:persor, ol thi: ti.ppellaLE- Triburiai 1c11i)' 

12:, 	 the -Cen1ra' ,:;uvcrnrnen~ -Sl;QI notn~- tr1::: a".:::a:: 1- r:S-\2'.IJr. lC v,-'~vcr s-a.:::-· 

oe.'l:::h o' the A;:i;:iE:/j2.tE: Tribi.J:--,a' may e;;e.-:;1sc its J:Jr1s·:i1ciion. 

(L.) 	 f\lotwithstanding an}'thing containe:- in sub-se:::t'1or' :2; the- Ct1ai:pe"sJr1 o+ t~E 

Appellate Tri:iu:-,a' ma) t1ar1sie' 2 h~ember of su:::r1 Tribuna1 iro'.Tl oni:' Bench to 

anothe~ Ben:::~. 

(5) 	 Ii at any stage of the hearing of an_y c2se or ma~te~ i! ap;::iears tw the __Chairperson 

or 2 Member-of the .4ppe1Jate-Tribuna1~hai the ::asc or rr,atJer is of such a nature 

that it ough1 to be heard by a Bench consisiing of two lvlembers_, the c:ase or 

matter·ma_y be transferred by the Chairperson tc s~ch Bench as the Chair;::ierson 

r:1ay deem for. 

14C. Qualifications for appointment .of Chairpers:in and Mem!:lers 

A person shall no: be qualifiec for appointment as tne Cnairperson or-a. fv1ember _ 

of the Appel!ate Tribunal uri_less he -_ 

-------------1a:)--1n-!he-Gase ~f_::-QTI_a1p§:[SOn, ~~, D[ Fi_as.been, a Juage DnhTSupreme 

Court or the .Chief justice .g_f a High .Co_urt; 

in e .case_ .o a_ t e ·post Of ecretary to the 

Government ot India or any equivalent post in the Central Government 

or the State·Govemmentior ·a period-'o"f nof less than two.-Years or a 

person who is-well versed·in'ihe·field o1 technology, telecommunication, 

tndu;:;try, commerce.or administration. 

140. Term of office 

The Chairperson and every other Member of the Appellate Tribunal shall hold 

office as such 1or a term not exceeding three years from the date ·on which he 

entered upon his office: 

14 
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PROVIDED that no Chairperson or other Member shall hold office as such after 
he has attained, ­

(a) 	 ·in the case of Chairperson, the age of seventy years; 

(b) 	 in the case of any other Member, "the age of sixty-five years. 

14E. Terms and conditions of service 

The Salary and allowances payable to and other terms and conditions of service 

of the Chairperson and other Members of the Appellate Tribunal shall be such as 
may be prescribed: 

PROVIDED that rleither the salary and allowances nor the other terms and 

aonditiofts of se1 vice of the Chairperson or a Member of the Appellate Tribunal 
shall be varied to his disadvantage after appointment. 

14F. Vacancies 

If, for reason other than temporary absence, any vacancy ·occurs in the office of 

the Chairperson or a Member of the Appellate Tribunal, the Central Government 

shall appoint another person in accordance with the provisions of this Act to fill 

th·e vacancy and the proceedings may be continued before the Appellate Tribunal 
from the stage at which the vacancy is filled. 

14G. Removal and resignation 

(1) The Central Govemment may remove from office, the Chairperson or any Member 
of the Appellate Tribuhal, who· 


. 

(a) 	 has been adjudged an insolvent, or 

(b) 	 has been convicted of an offence which, in the opinion of the Central 
Government, involves moral turpitude; or 

(c) 	 has bB<..-ome physically or mentally incapable of acting as the Chairperson 
or a Member; Or 

(cf) 	 has acg1.1ired.such financial or other.interest as is likely to affect prejudicially 
his-funcii~ns. as the Chair'person or .a Member; or 

(e} 	 ha~ so abused hisp.o_sition ~s,.to renderhis continuanCe in office Prejudicial 
to the public interest. · 

(2) 	 Notwithstanding anything contained. jn sub-section (1); the Chairperson or a 

Member of the Appellate Tribunal shall not be removed from his offiCe on. the 

15•' " 
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1c,~JUrI or, c reie:n;r1:::r:- t1'31n9 n-1a:Jc- 1~- i: rr1 tn1.: [,-:::t1al~ b_1 tt-iE- ..:.entra ::;:i,1e·nn·1err. 

has. on an enqui~_I r1~10 tl)· rt 1...-, a.::ccircian::e vvit:- suer, pro:e:durc. ;;:~ r; n-,a) 

s;Je::ii)· 1r, t·ii.s rie:-.al' :·e-p8rt~:: tn2· tnc C•;a1r~1ers~r1 01 c lv'iembe! o~,;ih1 or, 5,u::n 

procJ:L'.J or grou!'"Jd~ ic. bf: 1err1ovec 

S:J;:ire~t C.Jur; ~·1:ie~ si.J'.J-se::11or. 12;, unii1' tr1:::- Centra' Governmen'. ha~ passed 

.ar, or::ier ~r-, re:::-ipi oi ths repon of tnE- Supren-1e ,:,ourt or. su::::n ref2re:-i:.:e:­

i4H. Statf of Appe!lateTrib:.ir.a\ 

(IJ 	 The Cenrrai Gove.rn:ne.rn shaU provio'e 1hE A.ppei,'atc Tribuna;' \Vitn such otfice•s 


and employees as rt may deem fit. 


(2} 	 The officers a:id employees ofthe AppellateTribunal snail discharge their functions 


under the general superintendence of its Chairperson 


(3) 	 /he salaries anc'. allowances and othe1 conditions of service o7 the officers and 


employees of the .A.ppeliate Triounai shaL1 be such as may De .prescribed. 


14-1. Distribution of business amongst Benches 

Where Benches ·are constituted, ihe ·Chairperson of the Appellatelilbunal nia}r, 

from. time to iime, by notification, make provisidTis as ·1o·ihe rl1Str'ibli.ti6·n·-of the 

-----S"•iR€55-eHfle-A~~ellaleZ"BCR~R'l9R@5HRB-8eAGl;es-a~S-alooj3re"48e-fE>'"··Re--------­

matters which may be dealt with by each Bench. 

14J. Power of Chairperson to transfer cases 

On 1he application of any .of the ·parties and ·after·notice to'thE· parties, and atte r 

hearing such of them as he may de:Sire to be heard, or on his Own rTioticin ·Without 

such notice, the Chairperson of the-Appellate Tribunal. ·may transfer any ca~e 

pending before one Bench, for disposal, to any other Bench. 

. 
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14K. Decision to be by majority 

11, the Members of a Bench consisting of two members differ ln opinion .on any 

point, they shall state the point or points on which they differ, and make a reference 

to the Chairperson of the Appellate Tribunal who shall hear the point or points 

himself and such point or points shall be decided according to the opinion of the 

majority who have heard the case, including those who first heard it. 

14L. Members, etc., to be public servants 

The Chairperson, Members and other officers and employees of the Appellate 

oi the Indian Penal Cede (45 ol 1860). 

14M. Transfer of pending cases 

A!I applications, pending tor adjudication of disputes before the Authority 

immediately before the date of establishment of the Appellate Tribunal under this 

Act, shall- stand transferred on that date to such Tribunal: 

PROVIDED that all disputes being adjudicated under the provisions of Chapter 

fV as it stocd immediately before the commencement of the Telecom Regulatory 

Authority of India (Amendment) Act, 2000, shall continue to be adjudicated by 

the Authority in accordance with the provisions contained in· that Chapter, till the 

establishment of the Appellate Tribunal under this Act: 

PROVIDED FURTHER that all cases referred to in the first proviso shall be 

transferred by the Authority to the Appellate Tribunal immediately on its 
establishment under section 14. 

14N. Transfer of appeals 

(1) All appeals pending before the Hi.gh Court immediately before the 

commencement of the Telecom Regulato;y Authority of India ( Arn~ndment) Act, 

2000, shall stand transferred to the Appellate'fribunal on its establishment under 
section 14. 

{2} - Where ·any·apPeal sta.ndS transfe·rred ·fromrth·e High Court to 'ttie Appellate 
Tribunal under su6'seclion (1), - . . ·· ·· 

.· •'17 
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i~, 	 111.:- ri1~F :=.:Jur: s.-,a1, 2~ =:~1~1.r~ 2~ rr,3, ~,~ Brl:O' suer t1a:-i.s121 l:..i'-vvarc 

1r1::- r~:::i".J~ .J' sw~ ... a;:i;:isa: tc. t~1f- L.;i~>sl;.:;1::- ln::iuna· anr.: 

(~,: 	 lrit- _L,~;::ielial~ T·J:-i..ina; r:-iar, DI: re::t:r;:i'. :-1~ su::r, rec:1,"dS, ;:ir·::i::;e2C re. 

JeEi.~ v.r11:, su::r a;:i::iea! s:: fa' 8.c: 'T',a1 t.i::- ~r::i'T the ::1o;.;ie v,•~i:::r· v,:a~. 

rea::n~:: oe~:irf su:,e, transie: or frorr 3.'"1_, E.ari1e: s1agE- o; DE- 11·:111:: a: 

i: ....:i;:i2l;al::- lr1~;__,in5, 1T12_, aee~. fi: 

i 5. 	Ci\1i' ::our; no: 1:: r.av~ j:...1risdiction 

!>Jo civil ::::ii...ir1 sr.a:; have Jurisd1ct1or1 10 enteriar~ anr sui: o; ;:iroceeding in respec1 

o; an\' rnatle' wh1::~. tic .t..;:i~ellate Tri~unai rs er7l;:i::iv,•ere:! b;' o~ unde~ this Act to 

determine and no injunctior, shaJ: be granted by any c::iun. or otner auth:ir1ry in 

res;:iec1 ::i" anr a::tior. taken D~ to be taken 1n pursuancE: of an\' power conferred 

16. ProcedUre and powers of Appellate Tribunal 

('I) 	 The ..O..ppel1ate Tri~u:1a! shall not be: b:Jund b}' tis ;::iro,::;edure \aid down ~y the 

Code-of Civii Procedure, 1908 (5 of 1908),-bu1 shall be guided by th~ ;::irin:lples 

o~ natural j:..;st1ce a~c', su:ije:::::t to the o1ner provisions o: this Ac1, the Appeliate 

Tribunal shall have powers to regula1e its own pr:i:e:iu"e. 

(2) 	 The Appellate Triou:ial shail have, lor th& purp~se.s o'. d1schar_gi:1; its fun::tions 


under this Act, the same powers as are vested in 2 civil cour1 under the Code ol 


··---------ctvil-Procedttre;-1-998-(--S--ef-1-90B)..wt:iileJ:cyin_g--2_suit. in 	re~Qect of the 1ollowing 
matters, -namely: - ------------------- --­

1---------nan---s:orrir11m10J111iiino11g--and-enf-erei11§-#!e-atte1=1Qar:ice.af.any perso_n and examining 

him on oath; 

{b) 	 requiring the disco~ery and production of documents; 

(c) 	 .receiving evidence on affidavits; 

{d) 	 subject to the provisions of sections 123 and 124 of the Indian 

Evidence Act, 1872 (1 of 1872) requisitioning any public record or 

document .or a copy ot such record or document, from ariY- office; 

(e) 	 issuing commissions for the examination of witnesses or documents; 

(f) 	 reviewing its decisions; 

(g) 	 dismissing an application for default or deciding it, ex parte; 

.· 
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(h} 	 setting aside any order of dtsmissal of any appli::alion for default or 

any order passed by ii, ex par!e; and 

(i) 	 any other matter which may be prescribed. 

(3) 	 Every proceeding before the Appellate Tribunal shall be deemed to be a judicial 

proceeding within the meaning of sections 193 and 228, and for the purposes of 

section 196, of the Indian Penal Code (45 of 1860) and the Appellate Tribunal 

shall be deemed to be a civil court for the purposes ol section 195 and Chapter 

XXVI of the Code of Criminal Procedure, 1973 (2 of 1974). 

17. 	Right to legal representation 

The applicant or appellant msy either ap~car in pet so\\ ot authorise one or more 

chartered accountants or company secretaries or cost accountants or legal 

practitioners or any of its officers to present his or its case before the Appellate 

Tribunal. 

Explanation: For the purposes of this section,· 

(a) 	 "chartered accountant" means a chartered accountant as defined in clause (b} 

of subsection (1) of sectio~ 2 of the Chartered Accountants Act, 194.9 (38 of 
1949) and who has obtained a certificate of practice under subsection (1) of 
section 6 of that A:;t; 

(b) 	 "company secretary'' means a company secretary as defi_ned in clause (c) of 

sub·section (1) of section 2 of the Companies Secretaries Act. 1980 (56 of 1980) 

and who has obtained a certificate of practice under sub-section (1) of section 6 

of that Act; 

(c) 	 ~cost accountarir means a cost accountant as defined in clause (b) of sut.. 

section (1) of section 2 of the Cost and Works Accountants Act, 1959 (23 of 

1959) and who has obtained a certificate of practice under sub-section (1) of 

section 6 of that Act; 

(d) 	 "legal practitioner" means an advocate, vakil or an attorney of any High ,court, 

and includes a pleader in practice. 

18. 	Appeal to Supreme Court 

(1) 	 Not withstanding anything contained in the Code of Civil Procedure, 1908 (5 of 

1908) or i~ any other law, an a:ppeal shall lie against any or~er, not being an 

19 
. ,' 

I 



1n1erlo::u1cic\ ci,-a·e, c:ii trtc- :::.p~;::-llat-::. 1ri:iun2: 1- ::1~ S:..1~1-::-n·1.:- -:,~i.J~· 0:-- ~1r1;;- o· 
~,,,,-;:._ ,.,. •r,· arr,.-,,,- •••'i"-"'"lir-'-'-: ,, ;;,;...-·1,·,r •[Jr ,,-1!·;, -,-io­

-' - ·J. l t _-~-- ..... ~r~'-' ~~•· '-•'-"·' ~- .,,._. --'• C 

[~, 	 h)c_, a;:ipea: srial, i1~ 09a1r~.s:. anj' dec1s1u:-1 c1:· :J1·jt· 1i1E1jE b:.,· ·tnE- ..o..::i;:i21ia1e Tri:-J:...Jna1 

V111th th8 corr.serr oi trre oartie:::. 

PRO\ilD.C:L1 tnat ri1c S:..ipremc -:au:-: rnay e'"'.1er1.:.rr :~c a::i;Jea: aficr 1r-1E: e;.::;1~:i o; 

t'le saiC: ;Jeri:it c:· n1.1e;:. Gays, i'. r: is sat:si1e:: 1r:2~ t:-1e a;:i;:ielia;i: v,·a~ preven1ed 

O\' suffi:::iern ca~sE- iro--:-, preler;1ng 1he aopeal ir. tin·1e 

19. Orders passed by .4pp-e!Jate Tribunal 10 be- e}'.ecu:able as 2: decree 

(ii 	 An order passec' DJ-' t~e Appellate TrE:iunal unoe:thi~ ~ct shal! be executable by 

the Appellate Tribunal as a decree of civii court, an.:J f:i1 this pur;:i::ise, the Ap,:>ell;o.te 

Tribunal shall have all th-e powers of 2 civil court. 

(2) 	 Notw;tnsranding anything contained in sub·seciior; (I), the Appellate Tribunal 


may tr:ansmit any order made by it to..2-::i~1 il cowr• nav1ng local jurisdiciior. arid 


such civil' cou;'. shaL' execute the order as if i1. were~ decre& made b}.' t1a1 court 


20. Penalty for wilful failure to oompl)' with orders of AppellateTribunal 

____________ 	 lf any person wilfull)1 fail~1o comply with the order ofihe Appellate Tribunai, he 

shall be punishable with fine w_hich may _ _extend to DDe lakfi rupees and in case or-·-· 

a se~ond Or su6_s9quent_ offence..with 'fine which may:.e·x1end to ·two ·fakh rupees 

1------,,orlinitr9--case of conti-n-t1frlg--eentraveFtHeR-WitR-aElGfti-e-R-a!4-i-Re-wR-fci=w:na~Bt:11<>---------I 

to two lakh rupees for every day during which such defaul1 continues. 

20 
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CHAPTER V 

FINANCE, ACCOUNTS AND AUDIT 

21. 	 Grants by Central Government 

The Central Government may, after due appropriation made by Parliament by 

law in this behalf, make to the Authority grants of such sums of money as are 

required to pay salaries and allowances payable to the Chairperson and the 

members and the admini a anes, al owances 

and pension payable to or in respect of officers and other employees of the 

Aulhority. 

22. 	 Fund 

(1) There shall be constituted a Fund to be called the Telecom Regulatory 

Authority of India General Fund and there shall be credited thereto­

(a) all grants, fees and charges received by the Authority under this Act; 

and 

(b) 	 all sums received by the Authority-from such other sources as may 

be decided upon by the Central Government. 

(2) 	 The Fund shall be applied for-meeting­

(a) the salaries and allowances payable to the Chairperson and members 

and the administrative expenses inc/ud'1ng the salaries, allowances 

and pension payabie to or in respect of officers and other employees 
of the authority; and 

(b) 	 the expenses ori objects and for P.Urposes authoriSed by this Act. 

23. 	 Accounts and audit 

(1) 	 The Authority shall. maintain proper accounts and other relevant records and 

prep~re an annuaI_statement of accOunts in ~uch fdrm as may~ prescribed by. 
the central Government in consultatlon with the ComptroHer and Auditor-General 
of India. 

(2) 	 The accounts of the:Authority shall be audited by the Comptrollerand Audiior­

Generaf of India-at such intervals as may be spOOified.by-him and any expendltur.e 



---·-----.--· ------------ -·~.~~-~~~·---- ­

0: 1;-1:, .C..c.:111:_1,·n: :01,er, 1r. t11e 0·1s::nar-;i-2: c1 ,'1.: 1ur1::::l1=.in!:. u~1:Je1 C.12.'JSE- i·~1', :1i sU~·­

5ec11or1 (1 J cno sut•-seciro:· (:'.1 en' ~.t:::t1J:-· - ·. a1~ se::.i1::ir1 ·12 Dern;' 1r,otter~ 

a::i:::1ea:a!:l12 ;:_ 1:-1~ £.~;:ie\ia1c- lr1'.Jur12:, shed' rr::i _:.ic· ::.utije:: 1:.- audi: un ::ier tn1~. S8 :::t1on .:i 

The Comprr:Jlle• ano h:..rdi1:i•-C:ier1era' :;· .";J°oc en::' 2.f'I' Jt'le· oers:;i :=ip~i:_11n1ec
-	 . ­ ' 

b_1 nirr- 1r, ::J:ine:r1or1 v,irtr. 1'""-i;~ auo'r; a; t;·1c-· ~::::.::.i~rns ()' thE: J...uthorny shall hav.::- 1~1€: 

sarric- r1gnt:: anG p:1•_1il.::ge:. and aurn:Jrl1:, :r :;~;r1~1~::11:ir· v")ir, suer- auor 2~ t~·iE 

C::J.'"1Jtr::ili'2~ 2·1~ L.:..i:lrt:.i;-General 9en~:·2'1!~ r1.:::s 1r, co;1ne.:i1or-1 wit:-1 tnc- aucj1: o;' 

ti1E ,.::;overnl'l~n1 as::ount:: _a11c' 1r, parti·:u,2.: s•-1a1~ .'iavt- tne :-1gn 1 lC· :Jer:-i.=t."1:: t~1=­

pro:!J::110~ o; D·J:il:s a::c:iJ:i::;, ::0:1ne::1-::: \':,J:::'1ers an:; othe' oocurr1e:-its and 

papers·anci re inspect an)' o; the offices oi tnc Authority. 
; 

l 
' 

(4.\ 	 The accot:ncs ol the .t..utho~irV as ce;Ji'ied by '.he Comptroller s.nd 

Auditor· Genera,' o: India or any other person appointed br nirr1 ir. th~s be:--iat~ 

1ogether 1..v1th the aucii; repor: tnere on s~ali be forwaroed annua11,1 to the Cen1ral ' I 
Govern men: and tha1 Government shal! cause tht- sarne to be Jaid before each 

House of Parliament. 

24. 	 Furnishing of returns, etc.10 Centrar Go\re:-nmerit 

(i) 	 The Authority shall furnish to the Centra.1 Goven1rnenf at such tlme and ir, such 

form and manner as ma}1 be prescribSd or 2s the- Central Government may 

direct, such returns and statements and suc~h particulars -in regard 10 any 

praposad _or existing _programme for 1he promo.tion .and _deveJopmenf nf the 

-------- ----telea;immt:1AieatisA-sefvie-e9-;-aS-Uw-GefJ-tr-a-J-80verAment-may.-fr0m:.time-i0-time-,-----• 
--	 ' ...... • • -- • _- < - - - -- -- ·-· - ­

require. 

-------12:}-The-Auth-ority-shal-/-p-r~rree-ev·e-ry-year-i·n-st::1-e-h-forrrr-a:rid-at-s-ttc:::i"r'""1e-iis-----'l­

may be prescribed, an annual report giving a summary of its activities during the_ 

previous year and copies of the report shall be forwarded to the Central 

Government. 

(3) 	 A copy of the report receiv.ed under sub-section (2) shall be la"1d; as soon as 

may ·be after it is received, before each House of Parliament. 

1_ Inserted by Amen!lmenf Al:1 af 2000, w.e.I. 2"4-1·2000 
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CHAPTER VI 


MISCELLANEOUS 


25. 	 Power of Central Government to issue directions 

(1) 	 The Central Government may, from time to time, issue to the Authority such 

directions as it may think necessar1 in the interest of the sovereignty and integrity 

of India, the security of the State, friendi)i relatio!ls with foreign States, public 

order decency or Morality. 

(2) 	 Without prejudice to the foregoing provisions, the Authority shall, in exercise of 

its powers or the periormance of its functions. be bound by such directions on 

questions of policy as the Central Government may give in writing to it from t!rne 

to time: 

PROVIDED that the Authority shal!, as far as practicable, be given an 

opportunity to express its views be1ore any direction· is given under this sub­
section. 

(3) 	 The decision of the Central Government whether a question is, one of policy or 

not shall be final. 

26. Members, officers and employees of Authority to be public servants 

All members, officers and other employees of the Authority shall be deemed, 

when acting ~r purporting to act !n pursuance of any of the provisions of this Act 

to be public servants within the meaning.of section 21 of the Indian Penal Code 

(45 of 1860). 

27. 	 Bar of jurisdiction 

No civil court shall have jurisdiction in res~ct of any matter which the Authority 

is empowered by or under this Act ta det_ermine. 

· 28. Protection of action taken in good faith 

No sui1, prosecution or other legal proceedings shall lie against the Central 

· . 	Government_ or the Authority or any officer of the Ceritral Government or any 

member, office_r Or 9th_er em_ployees of the ~thorny fai-·anyth.ing which fs 'in good 

I
1-'.f:~·-'.':-~~t'-;~--~...:--~-":-~·:;_- '. :::.~"·::_::·~~:--~-,~~-~--2Eti-~~--~::: .._. .-: -'· ,_ ·:- ~;--~~;'.::~:;'-.... ··. -~--~·-· _____ ..._~ __,___ ·

.-.+..:·--~---~,___._.....:,.,.._,_ ·:. ~ ;...._ ............ _~-~ _,.,.___ ~: -. _,.,.,;~-.;-~-·~·.-- . v. ~-- •.•:...".i-~... ,:,_..,;~~·..... ~;~....~,~-~-..:l--:. ..:.:....._,,_;;__..;_. -·---·~---"'-

.._:__: ~ -- - .:. _,;__.....:~--~~--:.:..:... --~~-· - '----'-~- ­
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If c, per·sor, 111olalf:; d112c!ion~~ 01 t!-1f Aut1·-..:::i111,\ S-l:::~, ~1ersa,.., s:-1al bf' pu,..11sr-1ati1e 

vi.11th i:ntc v,1:-i::::~, fT13~. €:!'.tenCJ 1c, uni= lal;r1 1up~e::: ar1C: ir: case c;i se::oi1c' ::i1· 

sub.sec:iue.'l'. ~l'i2n:f:- v1•1;r, f1nE- wt·11~r r:".c·.. :::~:1:::-1:: l: J·JvC. J::i'1;r r;J:ie::.:- a11: rr tne 

3D. OtfBn::es by cornDa~ie~ 

I, i 
'•,' 

persor1 vine, 2: tnt 1irne !nc offense: was cornrn1tted was in charge oi, anc \..,as 

responsible re ;ne cCJ.'TJJany fa~ t.1::- conou:::t o' t:-J"S busi:iess o~ the c:im;:ia11y, as 

wel1 as tne comoany, shall be deemed to be guilty o-f the attencE- and shall be 

liable tc b::: ;iro::eeded agains~ and punished ai::cordin_gly: 

PRO\l!DEL; tna; 1otning _contained in this sub-section sha:! 1 r-en.:J'er an~' such, 

person liable-to an)r-punishrnent provided-in this .!:.,ct-ff-he-Proves that the-otience 

wc.s commOe::i v.•it'lo:.ir his knowiedge ortha: ne has exercised al! due dili'ge-nce 

to prevent the commission oi suc.'1 offence. 

(2) Notwithstanding anything containecJ in sub-section (1), where ar. oflence 

under this Act has been r.ommitted by ac::impan}1 and it is proved that the-offence 

_Fi_9.s--,-b~en c:ornm.ttted_wiih -tf]~ consent or-conn1.vance_o(_orJs _-attribcrtafile to, -8.ny 

negl~-on jhe part:Of .any-dir.actor, manager, secretary .Or otfief .offlCef- Ot-i-h;~ 
--------,,e·rnp-afly;--st1e'1-flif-eetBr,fl'IB:F1a@ef,--!ie-ereta.-ry--6r-~~e-Gee"'·,.···.,;-------.;__ 

tab~ g~itty otthe offence and shall be liabl~ to_.be proceed-ed agat~st an·d·p=~nish~d 
.accordingly. 

1
!
I 

Explanation: For the purposes of this ·section- I 
(a) ~company" means any body corporate and includes a ·firm or other aSsociation ' 

of-iridividua!s;-and . "---. 

(b) udirector", .in relation to a 'firm, means a partner in the firm. 

24. 
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31. 	 Offences by Government Department 

{1) 	 Where an offence under thi.s Act has been committed by any Department of 

Government. the head of the department shall be deerned to be guilty ol the 

otience and shall be liable to be proceeded aQainst and punished accordingly 

unless he prcves that the offence was committed without r.is knowledge or that 

he exercised all due diligence to prevent the commission of such offence. 

(2) 	 Notwithstanding anything contained in sub-sect:,on (1 ), where an 

offence under this Act has been committed by a Department of Government ·and 

It Is proved that the offence has been committed with the consent or 

o , or is attributable to any neglect on the part of. any officer, other than the head 

of the department, such officer Shall also be deemed to be guilty of that offence 

and shall be !iable to be proceeded against and punished accordingly. 

32. 	 Exemption from tax on wealth and income 

Notwithstanding anytning contained in the Wealth tax Act, 1957 (27 of 1957), the 
Income tax Act, 1961 (43 of 1961 ), or any other enactment tor the time being in 

force relating to tax on wealth, income, profits or gains, the .O.uthority-shall not be 

liable to pay wealth-tax, tncome-tax or any other tax in resp~ct ot their v•eaJth. 

income, profits or gains derived_ 

33. 	 Delegation 

The Authority may, by general or special order in writing, delegate to any member, 

officer of the authority or any other person subject to such conditions, if any, as 

may be specified in the order, such of its powers and functions under this Act 
(except the po'.Ner to settle dispute under Chapter IV and to make regulation 

under secti()~ 36)__a5: it m~y deem necessary. 

34. 	 Cognizance of offences 

(1) 	 No court shall take cogrltzance of.any off~nce·punishable underthis Aci orlhe 

rules or re~iU!atiOns made th~reunder, save on a complaint made by the Authority. 

(2) 	 No coITTt inferior to that of a ·Chief Metropolitan Magfstrate or a Chief Judic'ia-1 
Magistr:ate of first dass-shalf ~ry any offence punishable under this Act. 

,• 	 .· 
' 



-------- '·' . 	 - - .: "'· 

~ 1 ·-rr1e C~:11;.:: ·:.civcr:-1~1~!·,, nla)· t1-_ 11c;11,,.:.:::1.c1r: rr131:t- r.Ji-ooc 1::;1 ~C.i'.'1,'rr1; ::i...i1 tiiE­

;:J..!rD::is:: c1· 1··11~ .i...:~ 

i2! 	 Ir: parr1 ::u;d:, an~ v,111r1ou1 pre1 ud1cE- l c_. tnf" gen er~!!!\' ::.i~ th~ rciregci1n ~ ~1c_1v,1e:, su :h 

rule~ rr1c: r.1r~1\IJCJ~ 10\ Cill or an.1· o~ 1!1::- 1L_1!1~1v,,11n; rTiatters, na;nci)' ­

1'e 1 	 Ji1~ :.:.;!o:I'·:, anci 0;1l;ov<8'1~:c:_ p2 ... ·201E le· a.1:1 ihE:- 01:-1e1 e;u:-1:in1or1L 01 

SS-i\'IGB oi 1r1~ C!1airpersor·1 0:ina rne.rn~ers unde• suc·-se:1ior, 15) o' 

Sc21J.:)f1 ::.; 

1~2 1 	 t~1f i.1l1civvc:t:-1ce:s p.::11a::i1e tc 11·1t: r~;;i;1-crfT1'2 m~rnbeo~. :..:.r1::Jer· su:.·-sc-:t18n 

(6J.. 1oi' section s::1 

(b'1 	 tntc powers anC furi::tions o' t11-:- :2hairpe~son unde~ sub-se:ti0; (·1) oT 

se:iion O; 

tnt procedure tor co:iduciinc a.": 1nquin· P."',ads •...1nd:::r sub-section (2)- ' 	 ' 
o: se:::iion 7; 

2L(ca)t.le salar}' anc' aliowances 2n;:' 01her conditions of servi.::e of officers 

a:ic other empioyees of the AcJ!t1orit~' under sub-S9c!ion (2) crf sec.ti.::in 

Id) 	 U1e category of books of a.ccoun1 or other documents \l\'hich are 

required t:J be maintained un:ier sub··se.::tior1 (3) o7 section 12: 

3[(da) the Torm, the manner of its verification and the fee unde-r sub-_section 
3· -01section14.A.; _____ 

----·------~-~~==~~ 

(db) 	 the salary an_d a·11owances payatile10 ·and othef-terms and conditions 

-----~------c'oc.cf~s~e~N~ic~euaUbaJ::bairp.exsoo-acci-;c;~e"'i>e-rs-el-!Ae-A\313"fla\i·;-----­
Tribunal ~nder secti6n-14E; 

(de) 	ihe saiary and ;a/Iowances-and.otherconditions of-service-.oi the-offiCer-S 

and employees of the Appellate Tribunal under sub-section (3) of 

·section l.!:IH; 

·{dd)_ any olher.power-.Of,? civifcour:t required to -be;prescribed under clause 

· (i) of sub-section (2) of section 16;] 

(e.) 	 the period within_ which an AppJlcation is to be made under sub-section 

(1) of section 15;_ 

1. lnsened by ArnE!ndmen! Aci of 2000, w.e.l 24-1-26oo. 
2. /nsened by Amendment Ad ot 2000.-w_e.f 24-1-aooo. 

_3. Sub-els. (daJ, (db), (de) and (dd) inserted by Amendment Aci of 2000. w.e.f. 24·1-2000. 
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{f) the manner in which the accoµnts of the Authority shall be maintained 

under sub-section (1) of section 23; 

· (g) the··nme-Wlth.ii1 'whiC:h and the form and manner in which returns and 

report are to be made to the Central Government under sub-sections 
(1) and (2) of section 24; 

(h) 	 an·y other matter which is to be, or may be prescribed, or in respect 

al which provision is to be made, by rules. 

36. 	 Power to make regulations 

(1) 	 The Authority may, by notification, make regLilat1ons consistent with this Act and 

the rules made thereunder to carry out the purposes of .this Act. 

(2) 	 In particular, and without prejudice to the generality of the foregoing power, such 

regulations may provide for al! or any of the following matters, namely:­

(a) 	 the times and places of meetings of the Authority and the procedure 

to be followed at such meetings upder sub-section (1) of section 8, 

including quorum necessary fqr the transaction of business; 

(b) 	 the transaction of business at the meetings of the AUthority under 
sub-section (4) of section 8; 

(c) '[' ..] 

(d) 	 matters in r.espect of which register is to be maintained by the 

Authority 2[under sub-clause (vii) of clause {b)] of sub-section (1) of 
section 11: 

(e) 	 levy of fee and 1ay down such other requirements on fulfillment of 

which...a _copy of register may be obtained 3[under sub-clause {vifi) of 

clause (b)] of sub-section (1) of section 11; 

(I) 	 levy of fees and other charges '[under clause (c)] of sub-section 
(1 ) of section 11. 

37. 	 Rules.and ·regulations to be laid.beforeParliament 

Every n':ne ·anci every regulation madei. under this Act.shall be laid, as soon as 

maY be after if is made, before each House of.Parliament, while it is in ~~ssion, 
for a total period ofthirty.-days which may be comprised in One seission or in two 
or more successive session, and· if, before th"e expiry ·al the seSsion immediately 

1. - Omilted:by Amendment Act of 2000, w.e.f. 24-1-2000. 

2. 	 SlbMlb.Red~br -words, bra.ckel& and letter "under dause (Q• by Ameridment Act of 2QQO, w.e.t 24-1-2000. 
3. Substitute(! 101 words, brackets ari:f·Jetter ..-uiic:ler ciause (mr ~Amendment.Act of 2000, w.eJ.24-1..:2000. 

-4. Substltut8d for words, brackets and letter "under cleuae (pt by Amendm9;nt 1';ct Or 2000, w.0.f. 24-1.2000, 
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:.-1l1:•v,'1~1; 11-1~ :,::::.;:-.1.:ir- :1.' 111~ ~:.J:;~0;;:.:.h'~ ;:,;;:.::.:.1:•:i: .:.::J',:.,s211:: ~;:->J! -1~1,cs::--:: a:;-i· ;:,:; 

rr. n·1a1,1~1;, atr~ r;-1:ijii1-::s11or1 II t:-1~ rul·:- '.:!' 129:.Jla11c1r- :J" ::iei1r. ~J....'.S'O!::. i::l;.lr-2.tc Ir•Er, tric­

rui;: ~,: re9 ..na11or, ::11c.uiCJ riot ~1:: 1·11i1J.:: r1·1::- 1:.Jlt: J 102;iui2t1::ir .:::1-1:::1 !!1r::r~stic-; ri~i,'Cc 

ehe::: cin11 iri ::.u::1; n·1:1-:Jri1~-::· 1u.-n- u1 !Jf- Ci" rrc efle:::::_ a~ tr1c ::asc- n-.a~, :ic s:.', 

11:1vvevr:1. 1ha1 anr .suci·, rT1o::i:f1::.a11:!: o 2nrrulrr1en· snal: or: V'.r1t~10:..n ~;rt:-Juci1c:::: 1c, 

1r,t valrcJ11'. oi an:.tln1.'li;,_ ~·r·:_:.vic.ius1'- cJ:1~1::_ ..ir1::Je: t~.a· ;ul.:- u: r<?.gL,'la11:iri 

3£. 	 t.pplicati:::ir. ::/ ce~aio ;zvl.'s 

Jr~f: 	i=-fJ11:s1JllE- :J~ !:11~. 1-.c-:. sr1.eJ UE- :r, cddill:J~ l::: t:10: pr;:i,1~.s;:,1;~. o~ tr1-:-- 1r1d1ar1 

IE:1e~1-2p;, kCL ~ E:S:: 1~ 2 J'. ·1 s::s . .:i•-.:. '!~1~ 1~::i;:.:_r, \l,l1rel::::ss le:i2~1apn;.· t....c~, i S'2'.:; 

..-~-:- o; ~·S3:::_, 211:: :11 :J2~t!:Ul3.:. :-1~1 '.'li-1; t'. 1'·1:.: t-.:: s~;al~ cfiE:c:-1 a.nJ' JUrl5".JicticJr: 
,-,r•I""'"' ;:,rvi 111·,-:,-,.-,,._ '"-'''U''~t; l·- •;;.. :::.,-.::r;-i<:.:.,- ,., .. r,,.,..;-.,.""'.::i~· ~')· 1'1" -1,leO'"D''
.J~ ·-•" - '' - ,.,, - ·-'-1 _.., ~ '' ~-·-'-"-'~- ._;, r'•"L""-'-• ' - - ~ L<, ,1._J 

J-\Uthorit_\.- in i-el2ii0ri t: an-,' arsc iaii,ng v;i1nir: tne: ju~1sd1c11or. of sucn Authoril}·' 

39. 	 Power to rem:ive: ditfic:ultie.s. 

(I j 	 I'. any ::Jitf1:;~ltv arises in g1v1ng etfeci io the provisions of this A:t. the Cen1;-al 

Government may, by order, pubirshej 1n the Otfi-:ial Ga::ette, make such 

provisicins no'. inconsistent v1,1ith the provisions of this Aci as may appear to be 

necessary for removing the di#ic:.ilr~r 

?i=i:J\/1D~~ tha: no oraer shal: be lilaje- under thi.s section aher tt1e E.x;:1iry of t\.vO 

years irorn ths daiE of comrr,8ncerneni of 1hi~ Act 

(2) 	 Every o~8er rT.ad~ u~de~ t:ii~ se:::Ji')n shal; :.8 laiC, as s:ior; as may be atrer it is 

made, before each House o: Pa~!ianen•_. 

--..,,40-.Repeal-aml-sBvin§1-:------------------. 
~-----

(1) The Telecom Regulatory Authority o1 India Ordinance, 1997 (Ord. 11 of 1997) is 
---------'--.web)1 repealed. 

(2) 	 Notwithstanding· such repeal, anything done or any act!on taken under1he said 

Ordinance-shall be ·deemed 10 have·been done or taken under the corresponding 

provisions of this Act 
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