
(; O\'ern Ill Cll 1 0 f" l nd i<t 


M inistr\' o f ( ' ommunicat i on~. 


Depa rt men I of' Te lecom m 1111 ica I ion s 


Access Services \.V in g 

20 . As hoka Road . Ne\\ Oclh i- 110001 


No. 16-3/20 11 -AS- ll l (Part- l)/73/ .3.G3 Dared: 03/1 0/201 G 

To. 
A ll Access Service P roviders. 

S ubject :- Routing changed/swithover call traffic on loll Free Numbe r o f' UAIOA! short code ' 1947' 

frnm Reliance networl\ to Vodafon e network. 

T he llnclersignecl is cl irec tecl by th e co 111pe1en1 authorit ) 10 in srruci thai the routi ng fo 1 short 

.;ode · 1947' alloted for UID.1\ 1should be changed rro lll Rel iance CO llllllUni cati on L td network 

toll Free nulllber · 1800-300- 1947' to the Vodafo ne M obil e Servi ces Ltd nerwork to ll free 

number · 1800-J 13- 1q4 T w. e. r OS. I 0.:20 16. 00:00 hrs. 

'l A 11 are 1·eq uested to lake necessa r: act ion. 

Cop: fo rwarded for info rmation and necessa ry act ion ro. if an:. to: 
l. Secretarv. TRA I. 

' CMD MTN L/ BSNL. 

3 fvl s Dee pal i Sha rm a. ADG. Logi sti cs Divi sion. 9111 Floo r. Tower- I. .l eev:rn Bhan! buildin g. 
Conn aught Circus. Ne' ' De lhi- I I 000 I 

4. Director (S-I J. DoT (HQ l. (A ll TERM Ce ll s may be asked to co-ordin ate with 1·espect ive 
Nodal Officers and TSP:, fo r impi ern entari on of Helpline. as and when approac hed 1 


