
Government of inclia ' 
Ministry of Communicatio~.J 


Department of Telecommunications 

Access Services Wing 


20, Asl~_oka Road, New Delhi-110001 


No. 16-3/2013-AS.Iil/ Par1-Il/216/ .. ~. 3/ 	 Dated : 12/09/2016 

To, 


All Access Service Providers. 


CORRIGENDUM 

Subject:- Allocation of Short Code as N~tional Consumer Helpline to Min istry of Consumer 


Affairs, Food and Public Distribution, Govt. of India. 


The undersigned is directed to convey the approval of competent authcrity for allocation of Short 

Code '14404' as National Consumer He lpline to·Ministry of Consumer Affairs, Food and Public 

Distribution. Govt. of India with features as under: 


(i) 	 Category-I: Service (i.e. mandatory service to be provided by all the Access providers. 

(ii) 	 Accessibility: Un-restricted i.e. available on STD also. 

(iii) 	 Metered Service: (It may be taken as Called Party Pays or Calling Party Pays depending 

on a intimation, to this effect. issued by the agency to which this short code is allocated in 

furtherance to this DoT instruction). 


2. The earlier issued short code 155277 for National Consumer Helpline to Mihistry of 

Consumer Affairs. Food and Public Distribution, Govt. of India (copy enclosed) is withdrawn with 

immediate effect 


,.., 
.) . A II are req uestecl to take 11ecessa1·y action. --£~\ii~ ar ., 

<::~?/!) t' .:~b 
(Narayan Ram) 


Section Officer (AS-III) 


Tel. :23036444 

Copy forv,1arded for information and necessary action to, ·if any, to: 

l. 	 Secretary. TR.AI. 

· 2. 	 Joint Secretary. Department of Consumer Affairs, Ministry o+· Consumer Affairs, Food and 

Public Distribution, Krishi Bhawan. New Delh i-1 I 000 l with reference to your D.O letter No. 

0.11011 I I l /20 16-CWF/CPU dated 23/08/2016 (It is requested to appoint a nodal officer to 
-· ---	 ... 

implement the helpline. as and when decided). 
3. 	 CMD MTNL/ BSNL. 

4. 	 Director (TERM-I). DoT (HQ). (All TERM Cells may be asked to co-ordinate with 


respective Noda l Officers and TSPs for implementation of Helpline. as and when 

approached): -- -·. 	 ·-·- - --·- ·--··---·---·-- ··· 

5. 	 ADG (IT) with request to kindl y upload on DoT Website. 

\ .. . ., 
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t 	 Dmed :09/0t/21JJ6 

All AcceS.\ Ser-vict h·ovidtr!:> . 

.'111h,iec1:- A llou1iior1 o f' ·'; hur l Cock '15::l:2::r a .<. l\aiioua! Co nsurner Helpl in e ici J\tJ ini srry of 
Co ns um er A • .fE1ir·:,, , F<Jocl ;ind J' u hl ic JJisu ·i!Juiio n. C m '!. uf l·nc.lia. 

~fhe u11cl ersig11ed is directed LC.1 convt)' !he appr<1\·al of compe1em authorii:y for allocation of 
Shon Coclt '155277' as Nationai'Consum er HeJp lin e w Minisn-~' of Consumer .Affa irs. Food and 
Publ ic Distribution. ·Govt. oflndia. with frmures as under: 

(i) Categorv-l: Service (i .e._mandatory service. to be provided-by all the Access-providers:­

(ii) Accessibility: Un~resrricted i.e. available on STD also. 

(iii) Metered Service: (It may be taken as CaJJed Party Pays or Call ing Pany -Pays depending 
. on a separate intimation. to this effect issued from the agency to which this sho1i code 
is allocated in furtl1eranceto this DoTinstruction). 

2. All are requested to rake necessary action. 

(Sanchi t J..: uma r G~n~"a i· 
. "' 

ADET(A.S-IJJ 1 

£n1·1i! 'S 'll·1n"J11'(. oa· ro ·t-, ;U() '" J. l" 
j£ ', L 	 ,_ J .... ~~ J 1:" 1 , 't:" , , 

1. 	 Joim Secrerar: .. Depanmem of Cons um er Affairs. lviiniSir) of Consumer Affairs. Food and 

Public Distribution. Krishi Bhawan. New Delhi- i J 000 l \·vith reference to your D.O. lene1'No. 
O. l 1Ol1 / l l/2016-CWF/CPU dated 03/08/2016. 

2. 	 Secrernry. TRA J. 
3. 	 c·~~D ·MTNL../ BSN·L. 

4. 	 Direc.ror (T-ERJvl-.1 ). ·BoT CHQi. (A ll TERM . Ce ll s i1rn_y ·be asked to CCJ~ordinate with 
i:espe~t i v~ Nod.al _Officers and TSPs for im plementation of Helpline, as and wheil ). 

). ADG (fT) ·with request to kindly upload on DoT \Vebsite. 

_,,, _ ,,, . , _ ,, ______ _ 


