
File No.16-1 /2017-AS-111/ShortCodes 

Government of India 
Ministry of Communications 


Department of Telecommunications 

Access Services Wing 


20, Ashoka Road, NewDelhi-110001 


No. 16-112017-AS.ID/Short Codes/58/ 'l Q~ / Dated :'k!/05/2018 

To, 
All Access Service Providers. 

Subject: Call Charging pattern of Short Code '104' as Health Infonnation Helpline for 
Maharashtra. 

The lll1dersigned is directed to convey the approval for charging pattern of short code ' 104' 

allocated as 'Health In:fonnation Helpline' for all States/Ufs(copy enclosed) to be read as 

Metered Service:Called Party Pays from earlier Metered Service, fur state ofMaharashtra. 


2. All other features specified for the short code ' 104' shall remain lll1changed. 

3. This is issued with the approval ofDDG (AS-I). 

~"-~~(\~8
(SaiclJJKwi:;d~rg) 

ADG (AS-Ill) 

Tel.:011-23372725 


Copy forwarded for infonnation and necessary action, ifarty, to: 

I. Secretary, TRAI. 
2. CMD MTNIJBSNL. 

3. Mission Director, NHM, Maharashtra, "Arogya Bhavan", 3rd Floor, St. George's Hospital 
Compound, P.D Melo Road, Murnbai-400001 w.r.t your letter SHS/PPP/HACC/ Short Code 
104/06-08/2017-18 dated 31-03-1 8. 

4. Director (P&N), DoT (HQ). 
5. A copy for upload on DoT Website. 


