F.No.16-3/2013-AS-111/97/...
Government of India _
Ministry of Communication & Information Technology
Department of Telecommunications
Access Services Wing
20, Ashoka Road, New Delhi-110001
F.No.16-3/2013-AS-111/98/..7 06 Dated: 06/02/2014

To,

Chairman & Managing Director (CMD)
Mahanagar Telephone Nigam Limited (MTNL),
5th Floor, Doorsanchar Sadan, 9, CGO Complex,
Lodhi Road, New Delhi-110003.

Reference- No. MTNL/CO/Coml/Short code-139/2011 dated 31/12/2013

Subject:- Regarding level '139' for Central Integrated Enquiry System for Railways comes
under VAS or Non-VAS.

With reference to above mentioned letter dated 31/12/20130on the subject cited above,
requesting DoT to clarity whether tariff for the Railway Enquiry Service provided under short
code "139" can be fixed by the telecom operator MTNL on its own with forbearance taking it as
value added service, the undersigned is directed to state that the provision of National Numbering

Plan are self explanatory and does not require further clarification from the Licensor.

& _cax

S“"\;‘Z.o‘)-”\'
(Subhash Chandra Kesarwani)
Assistant Director General (AS-III)
Tel:011-23372644
E-Mail: adgas3.hg-dot@nic.in

Copy to: ADG(IT), DoT HQ for uploading clarification on DoT website.



