
Gove rnm ent of India 

Mini stry of Communication & Information Technology 


Department of Telecomm uni cat ions 

Access Services Wing 


20. Ashoka Road. New Delhi-] J000 1 


No. 16-3/2013 -AS. II I/ (Short Code)/137/ .... 

To 

Di1·ector/Telecom, 


Ministry of Railways (Railway Board), 


Rail Bhawan, New Oe111i-1 IOOOL 


Dated: 01 /05/20 15 

Subject:- Allocation of Short Code "182" as All lndia Security Helpline to Ministry 

Railways . 

Kindly refer DoT instructions vide letter No. 16-3/2003-BS-IJ/Vol.III dated 

0610712005 , letter No.16-3/2003-BS-II (Vol.JX)/ 1_82 dated J 7/04/2008 and 16-3/20 13-AS-III = . 

(Part-II)/ ] 08/1188 dated 0 J. J2.20 J4. 

2. In consideration to request of Indian Railways vi de letter No.201 O/Tele/14(3)/1 dated 

3013120 15. the undersigned is directed to convey the approval of Competent Authority to use 

sho11 code '182' all otted to Ministry of Railways under Catego ry-L Metered Service may be treat as 

Call ed Party Pays. The other fea1 ures rema in s same. 

~ 
(Sanchit Garg) 
ADET (AS-III) 

Tel.:23036444 

Copy fo rwarded for information and necessary action to. if any. to : 

I . Secretary, TRAI 
2. Director (TERM), DoT (HQ). 

3. All TSPs 

. 4. ADG (IT) with request to kindly upload on DoT Website . 


