
Government of Incl ia 

Min istry of Communication & Informati on Techn ology 


Departm e1it of Te leco mmunicat ions 

Access Serv ices Wing 


20. Ashoka Road . New De l h i- 1J 000 l 


No. 16-3/2013-AS.ll l (Pa rt-11 )/ 169/ .~:SBI 	 Dated 01 /7/2015 

To 

All Access Service Providers 

Subj ect: -Allocation of Sho rt Code '1 5.5225' as Central lndust1·ial Sec u1·ity Fo1·ce (ClSF) Helpline reg. 

In cons iderat ion to request from Dy. In spector General. Centra l Industri al Sec urity Force. Mini stry of 
Home Affairs. CISF Unit Delhi. I am directed to co nvey the approval of competent authority fo r a ll ocat ion of Short 
Code ' 155225' as Centra l Industri al Securi ty Force (CISF) Helpline with fo ll ow in g feat ures as mentioned below: 

(i) Category-I : Serv ice (i.e . mandatory s~ rv i ce to be pro vided by a ll the Access Serv ice Providers . 

. (ii ) Accessibility: Un-restricted i.e. avai labl e on STD also. 

(iii ) Metered Service: (It may be taken as Call ed Pa1ty Pays or Calling Party Pays depending on a separate 
intimation. to this effect. issued from the agency to which thi s sho1t code is a llocated in fu1therance to 
this DoT in struction). 

2. All TERM Ce ll s (field units of DoT) sha ll be nodal offices fo r co-ord in at ion required , if~any, with T.elecom 
Serv ice Prov id ers to im plement the help lin e. . ./ rt 

' c)Cbl ­
(Naray n a ) 

Section Officer (AS- Ill ) 
Te l. :23036444 

Copy forwa rd ed for in formatio n and necessa ry ac ti on to. if any. to: 

I. 	 Secretary. TRA I: 

2. 	 CMD MTNL I CMD BSN L. 

3. 	 DG , COAl/SG , AUSPI. 

4. 	 Director General , CISF (HQ) CGO Compl ex. B l o~k-13. Lod hi Road . New De lhi-I I 0003, is requ ested to 
--·--nominate Nodal Officer(s) who may be directed to contact respective TERM Ce lls for co-ordinati 0n 

required, if any, ' 'vith Telecom Service Prov iders to implement the helpline in jurisd ictions of va ri o ~1 s 
Units of CISF. 

5. 	 All Telecom Service Providers. 

6. 	 Dy. In specto r Genera l. C ISF Uni t. DMRC De lh i with referen ce your lener No.2 13/RC dated 
18/6/201 5. 

7. 	 Director (TERM- I), DoT (HQ). (A ll TERM Ce ll s may be asked to co-ordinate with respect ive CISF 
Nodal Officers and TSPs fo r impl ememar ion of Helplin e. as and when approac hed). 

8. 	 ADG (IT) with req uest lO kindly upl oad on DoT Website. 


