
Government of India 

Ministry ofCornmunic aL ion & In forma ti on Techno logy 


Department of Te lecommun icat ions 

Access Serv ices Wing 


20 . As hoka Road. New Delhi - I I 000 I 


Nu. 16-3 /20 13-AS. lll (Pa rt-II )/ 5 1 / . ~!l f , Dated 2 I /8/20 I 5 

To 

All Ar.Tess Service Providers. 

Subject:-;\llocation of Short Code ' 155227 ' as for Citizen centric services Helpline reg. 

In consideration to request from Ministery of Health & Fami ly Welfare. Nirman Bhawan. Nevv 
lklhi. I am directed to convey the approval or competent authori ty fo r allocation of Short Code I55227' as 
'·for Citi zen centric services help line including SMS under the Ministry c:rHealth & Famil y Welfare with 
lcillowing features as mentioned beJm.v: 

(i) 	 Category-I: Service (i.e. mandatory service to be provided by a ll the Access .Service 
prov icl ers. 

(ii) Accessib ility: Un-restricted i. e. ava ilable on STD also . 

(i ii) i'vlctcrccl Se rvice. ~:~~~~~ 
Section Officer(/\S- 111) 

Te l. :23036444 

Copy fonvarded for information and necessary action to. if any. to: 

1. 	 A !! State Covt. i UTs Chier Secretaries (It is requested the allocat ion of ..Short Code 

'15~227· as .. I.cir Citi zen centric se rvices help line including SMS to a ll State Govt./UTs) is 

rcque ::, ted appoint a nodal oflice r to impl ement the helpline. as and when decided. 

7 	 ~ecretary. TR.Al 

3. 	 Secretary. fvli ni stry of Hea lth & Famil y Welfare. New Delhi vvith a request to kindl y 

circul ate this instruction to al l State/UTs. They may further be requested appo int a nodal 

olliccr to implement the helpline. as and \Vhen decided . 

· t. foint Secretary. Mini stry of"Hea lth & Family Well~1re. N irman Bhm.van. New Delhi-110011 
with ref ere nee yo ur D.0. letter No. T2 I 0 16/29/ I LI-TM elated 29/07 /20 I 5. 

) . Director (TERf'v1-I ). DoT (HQ). (A ll TERM Cell s may be asked to co-ordinate with 

respective Noda l Officers and TSPs !o r implen1entation or Helpline. as and when 
________approached . 

(i. 	 Al)(i (lT) \Nith request to kindl y upload on DoT Website. 


